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Healthy Start Vitamins – Bradford Metropolitan District Council
[image: https://www.healthystart.nhs.uk/wp-content/uploads/2014/04/Vitamins_image-e1396976178979.png]
Brief Guide for Community Pharmacy
Healthy Start is a statutory UK-wide government scheme which provides eligible families with vouchers to receive plain fruit and vegetables, milk and vitamins. It is an opportunity to provide encouragement, information and support about topics such as healthy eating, breastfeeding, vitamin supplements and nutrition for pregnant women, new mothers, babies and young children. The scheme exists to improve the health of low-income pregnant and breastfeeding women and their children.
Pregnant women, women with a child under 12 months and children aged from six months to four years who are receiving Healthy Start vouchers are entitled to free Healthy Start vitamins.
Two Healthy Start branded products are available: 
· Healthy Start children’s vitamin drops (containing vitamins A, C and D) 
· Healthy Start vitamins for women (containing folic acid and vitamins C and D)
Healthy Start vitamins are important because: 
· 8% of children under five in the UK don’t have enough vitamin A in their diet 
· Families in lower-income groups tend to have less vitamin C in their diet 
· All pregnant and breastfeeding women and young children are at risk of vitamin D deficiency (teenagers, younger Women and those from ethnic minorities are particularly at risk). 
· Vitamin A helps with vision in dim light and helps immunity, as well as supporting healthy skin. 
· Vitamin C protects cells; helps keep them healthy and may assist the body to absorb iron from food.
Pharmacies commissioned by Bradford Metropolitan District Council will supply Healthy Start vitamins in response to the presentation of a national Healthy Start vitamin voucher.  

Overview
Stock is ordered by CPWY on behalf of the pharmacy.
Stock is paid for by Bradford MBC.



Stock is supplied to the pharmacy every quarter by NHS Supplies.
Cost of delivery is paid for by Bradford MBC.



Pharmacy stores stock below 25c and in-line with good dispensary practice.
Pharmacy regularly date checks stock.
Expired stock



Healthy start coupon are sent to beneficiaries every 8 weeks by Dept. of Health.



 Patient presents to the pharmacy with a Healthy Start coupon.




[image: http://www.superdrug.com/medias/sys_master/front/zoom/8974447083550.jpg]Pharmacy to exchange coupon free of charge for either:
• Healthy Start children’s vitamin drops
(containing vitamins A, C and D) 
• Healthy Start vitamins for women
(containing folic acid and vitamins C and D)
Only one product can be exchanged per coupon.

[image: https://image-api.octer.co.uk/webMain/http%3A%2F%2Fwww.superdrug.com%2Fmedias%2Fsys_master%2Ffront%2Fprd%2F8974448558110.jpg]Pharmacy to record each coupon exchange or expired stock on PharmOutcomes in a timely manner.
Pharmacy to retain each coupon for 12 months following supply.
Pharmacy receives quarterly payment of £50.













Supply
This service is for people who qualify for the national means-tested Healthy Start government scheme which offers free vitamin drops (for children), vitamin tablets (for women) and food vouchers for families in receipt of some benefits.
To check eligibility, refer the person to http://www.healthystart.nhs.uk/healthy-start-vouchers/do-i-qualify/  or ask them to ring 0345 607 6823.
[image: https://www.healthystart.nhs.uk/wp-content/uploads/2011/05/Vitamin-voucher.jpg]Pharmacies will receive stocks of healthy start vitamins from NHS Supply Chain every quarter.
[bookmark: _GoBack]Every eight weeks beneficiaries are sent a green vitamin voucher, which they can swap for either Healthy Start women’s vitamin tablets or Healthy Start children’s drops.
Patients will present at the pharmacy with a green vitamin voucher.
Vitamin vouchers are exchanged for Healthy Start vitamins at the pharmacy.  No charge must be made for the supply of vitamins from a voucher.  Only one product can be provided per voucher.
Each supply must be recorded on PharmOutcomes.  The following information is required to record on PharmOutcomes:
· Date of supply
· Product supplied (tablet or drops)
· If supply made against voucher exchange or expired product being recorded
· If product expired the expiry date will also be required
Vouchers must be kept at the pharmacy for 12 months from the date of exchange for audit purposes.
Pharmacies should actively promote the Healthy Start Scheme, distribute application forms, display Healthy Start literature and actively promote the vitamins.
The Pharmacy contractor has a duty to ensure that Pharmacists and staff involved in the provision of the service have relevant knowledge and are appropriately trained.


About Healthy Start vitamins
Healthy Start children’s vitamin drops
Children receiving Healthy Start vouchers qualify for free vitamin supplements from six months old until their fourth birthday. The daily dose of five drops contains:
233 micrograms of vitamin A
20 milligrams of vitamin C
7.5 micrograms of vitamin D3
Children who are having 500ml or more of formula a day do not need Healthy Start vitamins.
[image: https://www.healthystart.nhs.uk/wp-content/uploads/2011/05/Halal-logo-website.jpg]The vitamins are suitable for vegetarians and free from milk, egg, gluten, soya and peanut residues, and have a shelf life of 10 months from manufacture. They come in 10ml bottles, each of which contains just over 56 daily doses. 
Beneficiaries are entitled to one bottle every eight weeks.
Healthy Start women’s vitamin tablets
[image: https://www.vegsoc.org/view.image?Id=698]The daily dose is one tablet, which contains:
70 milligrams of vitamin C
10 micrograms of vitamin D
400 micrograms of folic acid.
They are suitable for vegetarians and free from wheat, fish, egg, salt. No colours, flavours or preservatives. No gluten containing ingredients.
The shelf life is two years from manufacture. Beneficiaries are entitled to one bottle of 56 tablets every eight weeks.

Stock
Initial stocks of will be supplied to each participating pharmacy by NHS Supplies.
The pharmacy will store Healthy vitamin stock in a suitable place in accordance with good pharmacy practice and in such a way that supplies will only be made in accordance with the terms of the voucher service (see selling Healthy Start vitamins).  The vitamins must be stored under 25c.
Additional stocks will be supplied each quarter.  The amount of stock supplied will be based on the number of supplies made in the last quarter(s) as recorded on PharmOutcomes.
No additional supplies can be delivered in-between each quarterly order.  If a pharmacy is running low on Healthy Start vitamin stocks they should contact CPWY by email: info@cpwy.org 
Note on expiry dates
Healthy Start Vitamins have relatively short expiry dates and stock must be regularly (every 3 months) checked for expiry and short-dated stock clearly marked.

Payments
Each participating community pharmacy will be paid a total of £200 per annum to deliver the programme.
The £200 will be divided into 4 equal payments of £50, paid at the end of each quarter.  Payments will only be made where information on the number of Healthy Start vitamins supplied / out-of-date has been recorded onto PharmOutcomes.
Payments will be made by CPWY on behalf of the council and will be by BACS transfer.  Details of the payment will be included on the previous claims details accessed via the claims tab in PharmOutcomes.

Selling Healthy Start Vitamins
Stock supplied for the voucher scheme is only for supply against a Healthy Start vitamin voucher.  Healthy Start vitamins are available from wholesalers.  Pharmacies may wish to obtain their own supply of Healthy Start vitamins from their usual wholesaler to sell to those not eligible for free supply via a voucher.
Healthy Start vitamins supplied free of charge to the pharmacy for free supply via voucher MUST NOT be used as general pharmacy stock or for sale to customers.
It is recommended that the stock funded by Bradford Council and supplied via NHS Supplies is stored separately to any other Healthy Start vitamin stocks.
Healthy Start Vitamin Supply
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