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Introduction

Business Continuity (BC) Mode has been added to the EPS Prescription Tracker. Within this
mode:

¢ Resident pharmacy staff will have access to summary level information on
prescriptions which are nominated to their site. They will also be able to drill down to
view prescription information relating to the patient and medication details.

e Locum pharmacy staff using the (FFFFF) Smartcard role profile will also have access
to summary level information relating to the EPS prescriptions which are nominated to
the selected pharmacy site. However, patient and medication details will only be
viewable when a search has been performed for the relevant prescription ID, or the
patient NHS Number.

Access to this information is intended to assist business continuity planning and working e.g.
helping to assist any discussions with GP practices, and helping to determine which patients
might require emergency supply.

Further information about using BC Mode is outlined below, including how to access the
mode and how to find prescription information to assist continuity working.

Entering Business Continuity Mode

Accessing Prescription Tracker and Selecting BC Mode

Access EPS Prescription Tracker in the usual way, via the NHS Spine Portal (Smartcard
required) (Figure 1).

National Health Service Spine Portal NHS

NHS Applications

Welcome to the Spine Portal. The portal now lists all applications. You will only be able to access those relevant to the role you have logged on with.

Note that all applications are launched in a child

Select EPS Prescription Tracker

EPS Prescription Tracker === from the NHS Spine Portal
Summary Care Record (SCR)

Launch End Point Registration Service

Spine Reporting Service

Launch MESH User Interface

Launch Care Identity Service (Replaces UIM, Calendra and CM3)
Launch NDS Administration Portal

TES Alert Viewer

MESH Online Enquiry Service (MOLES)

Launch SUS : Business Intelligence Service

Demographic Spine Application

v v w w w Ow w w ow w w

Figure 1: Accessing EPS Prescription Tracker
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Changing the Mode

To use BC Mode, you must change the mode in which it operates usually.

Home Change rale Change Mode  Help Exit

EFS Prescription Tracker IE

Business Continuity

Find by Prescription ID &

Select ‘Change Mode’ and then
‘Business Continuity Mode’

"Praseription |D [Prescription D]

" Denoies mquired feid

Enter Prescription Detalls &

*Start Date Range lo

Lag. oy | & 1
Prescripion Version |R2 Prescriptions "'! Status |nny Status |

** One of hase felds muss be poputaied
** NHS Number [MHS Numbes]

™ My Sde (FEFFF)

Clear  RE=lsl]

Clesar Seach

uidance
Find by Prescription ID
The ‘Prescipbion 17 uniguely identfies each presonplion withn the EFS. The D s pinted as & ¢
barcode and as ted on preseophion tokens. Enler the 10D exadly as d o ponted on the prescrphon

token including the "' charaders
Date Range Search

[ you do not have the unique Prescription |0 then you can search for a patienf's prescriptions using the date rangs
search and the patienis’ NHS number The Prescripfion Viersion can keok for all prescripfions, or EPS R1 prescripions,
or EPSR2 prescriptions

Entering a date range and ficking the My Ste’ box will give you all the electronic prescripbions for your site within that
date range

Changing mode

Additional information is available when the Prescription Tracker mode is changed to Business Confinuity. This mode
should only be used if you have a business continuity problem, such as the loss of your dispensing system. The
prowision of this mformation is to support decsion making and does not replace the requirement to dispense from the
legal prescription of follow the appropriate professional guidefines on Emergency Supply

Busness Contnuity Mode: Resident dispensing staff will be able to view patient and medication details for their
nominated prescriptions togethes with the prescribing practice details. Locum staff will be able to see a summary of all
nominated prescriptions for the site they are working at

Please remember to return to Normal mode after using the Business Continuity Mode.

Figure 2: Entering Business Continuity Mode

Accepting the Disclaimer

To proceed and use BC Mode, you need to agree the terms and conditions in the disclaimer.
This will confirm that the pharmacy has a BC situation and that prescription details cannot be
accessed using the usual dispensing system in the usual way.

EPS Prescription Tracker

Business Continuity - Disclaimer

| confirm that:
+ | am currently invelved in a business continuity situation; and
+ | cannot access prescription details via my pharmacy system.
only use the information provided for these purposes. | also understand that:
reimbursement until | receive the legal prescription.
escalated to the Pharmacy Superintendent of the site that was accessed.

this information be challenged in the future.

£ | accept the terms and conditions and wish to proceed

I require access fo the business continuity support information provided by Prescription Tracker to support decision making. | confirm that | will

» The availability of information via Prescription Tracker does not replace the legal prescription, nor can | submit a

» This information is sensitive personal data, and any copies shall be managed in accordance with the law.
» The misuse of patient data, resulting from inappropriate access of the Prescription Tracker Business Continuity Mode, will be

» Access to this information is tracked and recorded by NHS Digital, and that an audit trail is available should my right to access

The user must accept
terms and conditions of
entry to Business

These obligations are in addition to those specified in the terms and conditions accepted when the smaricard was issued. Continuity mode before

being allowed to proceed

‘Close’ will exit Business '> Close
Continuity mode and

return user to Normal
Figure 3: Disclaimer Operation mode
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Selecting your Pharmacy Site

Resident pharmacy staff: If you only have one pharmacy site assigned onto your
Smartcard then the site will have been selected when you authenticated using your
Smartcard reader. If you work at more than one pharmacy then you will need to select the
site for business continuity when authenticating access to the NHS Spine Portal.

Locum pharmacy staff using (FFFFF) Smartcard role profile: A Locum (FFFFF) user
must select and confirm which pharmacy site will use business continuity arrangements
before proceeding (Figures 4 & 5). All activity by the locum whilst assigned to this site will be
recorded within NHS Spine audit logs.

Select Dispensing Site

You have authenticated using a Virtual Locum Pharmacy (FFFFF) User Role Profile.

In order to access Business Continuity mode within Electronic Prescription Service, you must select the dispensing site in
which you are working.

Search by exact ODS site code, partial pharmacy name or partial postcode

FL584 Clear

Site Code * Name Address Postcode
FL584 ALLIANCE PHARMACY 67 NEW ROAD, ARMITAGE, NEAR RUGELEY, WS15 4AA
STAFFORDSHIRE, WEST YORKSHIRE

Showing 1 to 1 of 1 enfries « Previous 1 Next —

Click on the pharmacy

name to highlight it Blue ;
and then click ‘Continue’ to cancel

confirm site selection

Figure 4: Locum Site Selection

Confirmselected dispensing site

You are accessing Business Confinuity mode under the following site:

ALLIANCE PHARMACY (FL584)
67 NEW ROAD, ARMITAGE, NEAR RUGELEY, STAFFORDSHIRE, WEST YORKSHIRE, WS15 4AA

Warning: You must not select this pharmacy unless you are actually working at this site.

Please confirmthis organisation is correct or choose another organisation.

Cancel  Choose another Pharmacy AW @Y1

Click ‘Accept & Continue’ to confirm selected site;

Figure 5: Locum Site Confirmation

OR Choose another Pharmacy to return to pharmacy site
selection;

OR Cancel to return to Normal Operation mode
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Using Tracker Business Continuity Mode
Find by Prescription ID

Resident staff or Locum (FFFFF) pharmacy staff can search by Prescription ID to look-up a
single prescription (Figure 6).

Cramerde ChargsMode  Hep B E£PS Prescription Tracker [IHE

HARMACT oy [Fbepnane number .
Find by Freseription 0. & e Help and Gukdance
s o Ihes nomeate prescrotons -
*Preseription ID  BCA% CHILOT-FADEY e - y of a nomnsied prescrppons for ()
08 noriated 1o pour pramacy o
and oes not replace the
. ate professional guidelnes on Emengency Supply.
Fasctes meuregteic
Find for My Site &
o = Find 5 Praseripsion ©
* Star Date Range | L |
v The Prescipton D miuely derties 3. Thi
HHS Hurmer o o | o Enles prescrp . inchyng the - chaacters
Seat , Date Range Searcn
¥ 100 03 10t Rave e enique Prescnpoon £ e 1ou a0 S6Rh 101 3 BASeRTS prescapions USg 1 306 TaNgs SEATh 404 are @
w50 8o 1 Brer the paBents KHS nareer 1 you 30 pot R e pasents NS nunber. Foa s
a0 b douna 3ng e Seanc foe 3 et opton
ek then n w
ot such i Ihe medcaior cetils
uing
Search Resuits ©

3 || recoms per page Search

Presesipticn 1D * sutes Fatiert Name Isues Date Prascription Treatment e
BCAY.C01007-E04D W dspenser [ 20T Rzpeat Dapensng {0005)
Hsue 1 ef 4
Fepeat dapense RAe ratance LAYNE A 102007 Fispea Dispensing 0005}
bsve 2 of 4
Repeat gapense Riire Futance LA A 20T Repeat Dupensny (0003)
e o4
Fiepeat Gspense RALFE mtance LAYIE pveesi 0T Ropeat Depeasng {0003)

e dof 4

Showing 110 & of 4 eniries

Figure 6: ‘Find by Prescription ID’ Search Results

Clicking on the ‘Prescription ID’ link will display the Prescription Information Screen (Figure
7) which provides details of the quantity and type of medication prescribed

B

Print Close

Prescription Information

Prescription ID: 8C83984-C81007-EB4D1X

Treatment Type: Repeat Dispensing (0003)
Status: With dispenser
Date of Prescription: 18-Jul-2017 Dale of Download: 19-Jul-2017 Dale of Dispensing: False

Prescribed Medication

Econazole 1% cream, 30 gram
As Directed

Patient

Patient: MR LAYNE AWAN (Not known)

Date of Birth- 25-May-1973

NHS No: 945 374 0578

Address: 13 RADBOURNE STREET DERBY DE22 3HD

Prescriber

Prescriber: VERNON STREET MEDICAL CTR (C81007)
Address: CANCER RESEARCH UK 15 BABINGTON LANE DERBY
DERBYSHIRE DE1 1TA

Tel 0133 2332812

Dispenser

Dispenser. ALLISON RL (FRNT$)
Address: WHITE ELEPHANT KINGSLEY PARK TERRACE NORTHAMPTON
NORTHANMPTONSHIRE NN2 7HG

Tel: 0113 397 4320

Nominated Dispenser

Nominated Dispenser: ALLIANCE PHARMACY (FL584)

Address: 67 NEW ROAD ARMITAGE NEAR RUGELEY STAFFORDSHIRE
WEST YORKSHIRE WS15 4AA

Tel:

m

Figure 7: ‘Prescription Information’ Screen
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Find for My Site

Resident staff or Locum (FFFFF) pharmacy staff can search by ‘Date Range’ to view all live
prescriptions which are held on the NHS Spine for their site, within a set date range.

The information will be presented in a summary view filtered by ‘Prescribing Site’ and
‘Prescription Status’, for example ‘with dispenser’. Clicking on any underlined numeric value
for each report will display a report containing the corresponding prescriptions.

Individual prescription information can then be accessed by clicking on the Prescription ID
link.

Business Continuity Mode is now enabled for: ALLIANCE PHARMACY {FLE84). I you have entered this site by accident please contact them immediately on the following number |Telephone number unknown).

Find by Prescription D §) e riqutedied Help and Guidance

*Frascription 1D v

The provision of tha infarmation In this mode i3 10 supporn decision making and does not replace the

requirement to dispense from the legal prescription or follow the appro g on ¥ Supply.
Find for My Site © There are o Search options
- Find by Preseription 1D
"StantDate Range  CZ-ouaonf Lol

Clicking on prescribing site
name provides contact details
for the prescribing site — shown

below Number of Distinct Patients: 14

Prascribing Sites: 2 To b Dispensed: 0 Witth Disganser 80 Wiith Dispenser [Active): 10 Last Date: 20-Jul-2017 12:07

Please remamber 1o return to Normal mode after using the Business Continuity Mode.

20-JE-2017 1207

Clicking onto this prescription count total

number provides a link to a drilled down
report of search results sorted by their
Prescription Status (see Figure 8, and
Fiaure 11)

VERNON STREET MEDICAL CTR

Address: CANCER RESEARCH UK 13
BABINGTON LANE DERBY
DERBYSHIRE DE1 1TA
Phone: 0133 2332812

Prescribing site contact details.
‘Close’ returns the user back to the
summary stats information

Close

Figure 8: ‘Find for My Site’ - Date Range Search Results (Resident User)

Please note: When running a search for an eRD (electronic repeat
dispensing prescription) you must enter the date that the first
prescription of the regime was created NOT the date of the most recent
prescription, within the ‘start date’ field.

For example: If a 12 month eRD regime started on 1°' January and it is
now 15" September and you are looking for prescription 9/12, you must
put 1°" January as the ‘start date’ NOT the start date of prescription 9/12
which would be 1°' September.
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Prescribing Sites: 2 To be Dispensed: 0 With Dispenser: 60 With Dispenser (Activel 10 Last Date: 20-Jul-2017 12:07

o All patient and site search results are initially displayed in
Treatment Type / Issue Date order. However, these can
Soaich Rasuifs |G A¥ Aroscaong Sios: ey Bibpensi be filtered differently by clicking on a column header

«| reconds per page \/

Prascnption 1D *  Status Patient Hame lasue Date

tien Treatmant Type

Patient Name and Prescription ID values
are only displayed for resident users

Repeat Despensing (0003

Click on ‘Prescription ID’ link to
display Prescription Information

s—
VD SPENSeT

Showing 110 10 of 60 entries

Figure 9: Find for My Site Report - Resident Pharmacy User

Users can also search for a specific patient by adding an NHS number to the Date Range
search. Again, the Prescription ID link will be available and prescription information can be
viewed.

Find by Prescription D © . Help and Guidancs

“Prescription 0

Thee provisson of the Infomsanson in this mode is 10 SUSPCNt decision Making and coes not replice e
requirement ta dispense from the legal i follow guidelines on Emergency Supply

i * Denitiss mouiet el
Finfor My 3. @ There ae b searcn cpts

Fing by Pradeription 10
* §tan Gate Range  02-Jul2017

RS Namber | 9453740575
Click on ‘Prescription ID’
e link to _d|s_pla_y _
— prescription information

fepeat dspense itune Frsnce

fepeat dspense b

fepeal dspense b

Figure 10: Find For My Site - Date range & NHS Number Search Results

Please note: Locum FFFFF users will not have access to the Patient
Name or Prescription ID link when searching using a Date Range search
unless they add an NHS Number to the search.

Locum (FFFFF) pharmacy staff may need to work with resident staff if
further information is required. If Locum (FFFFF) pharmacy staff
regularly work at the same pharmacy site they can speak with the
pharmacy contractor and the Smartcard Registration Authority (RA)
about getting the ODS code for that site added to their Smartcard, so
that more information is accessible via BC Mode.
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Search for a Patient’s NHS Number

If the NHS Number is not known then this can be looked-up and selected using the new
‘Search for Patient (NHS Number)’ functionality (Figure 11).

Once you have identified the correct patient within the search results, click on the patient
name. This will take you back to the search screen and automatically populate the search
box with the NHS Number.

Search for NHS Number z
Close returns user £
Enter patient details back to search results
*Gender ¢ Female @ Male
First name | STEVE
*Surname | WILLIS
*Date of birth | 31-Aug-1983 I-: £
Full postcode Click patient details to select the
Enter detail d patient. You will then be taken
GRS 1 back to the search screen
press Search clear
10 |:| records per page earch:

Name and Address 4 Date of Bi Gender NHS Number Postcode Practice b

Steve Willis, 13 Queen Street, Carlton, Wakefield, West 31-AlUg-1983 Male 590 018 1464 WF3 3RF N82665
Yorkshire o

Close

Figure 11: ‘Search for a Patient’ functionality
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