
 

Carer Friendly Pharmacy Pilot – PharmOutcomes module guide for Carer 

Services 

The Carer Friendly Pharmacy Pilot is using a secure, web-based system – PharmOutcomes – to make 

records of pharmacy conversations with carers and referrals to GPs and Carer Services. The system is 

used across the country by many pharmacies to manage other community pharmacy services. More 

information is available at http://psnc.org.uk/pharmoutcomes/. 

1 When a pharmacy makes a carer referral to your Carer Service you will receive an email from 
PharmOutcomes to alert you that the referral is awaiting your attention. 
A prompt response to the referral and any associated actions, e.g. within 2 working days, is best in 
order to capitalise on the carer’s interest in receiving support. 

2 To obtain the carer referral information log onto PharmOutcomes (www.pharmoutcomes.org.uk). 

 
Your logon details will be sent to you before the project enters the active phase.  

3 Click on the Services tab.  
 
 
 
 
 
 
 
 
 

4 Then select Carer Service Referral from the list of services. 
 

 

The screen will show you 
previous referrals you have 
already actioned and any 
new/outstanding referrals. 
Click on the individual referral 
to access the details.  
 
As you will be accessing 
identifiable information, you 
will be prompted to enter 
specific letters from your 
security word (which will have 
been chosen when you first 
logged in to PharmOutcomes). 

http://psnc.org.uk/pharmoutcomes/
http://www.pharmoutcomes.org.uk/


 

5 The information referred to you by the pharmacy will be shown on the screen. 
It also allows you to record when you have actioned the referral. 
 
 

 
 
 

Click on the Save button to save the information you have recorded. 

 
 
You can record 
whether an 
information pack 
has been sent out 
here. 
 
You can record 
telephone contact 
with the carer here. 
 
The referral details 
will be shown here. 
 
In this section you 
can add notes 
about the referral, 
e.g. a note of failed 
attempts to contact 
the person by 
phone.  
 
If you cannot 
complete the 
referral you can 
click Reject 
referral.  
If you have 
completed the 
referral and 
recorded the 
information above 
you can click 
Complete now. 
If you can complete 
the referral, but 
will undertake it at 
a later time, click 
Accept. You will 
then be able to 
return to the 
referral in due 
course to record 
actions undertaken 
and to complete 
the referral. 
 

 


