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Carer Friendly Pharmacy Pilot — PharmOutcomes module guide for

pharmacy teams

1 | To make a carer referral, once the carer has completed a Carer Referral

Form, log onto PharmQOutcomes (www.pharmoutcomes.org.uk).
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before visit the Help section.

If you have lost your logon details or have not used PharmQOutcomes

Carer Referral Form

f hand it pharmacy team today
if you would fike support from yous GP practice, local carers service of
pharmacist,

Tite First name.
Last name 08
Address

Posteode
T

Peaso
me a free mformaticn pack.

me y i
Please let me know how, a5 my local pharmacy, you can help me 35
a caror

praction snd ask
note on my medical records that I'm a carer
Name and address of your GP practice.
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2 | Click on the Services tab

Logged in as: Alastair Buxton from Times House Pharmacy
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Welcome to PharmOutcomes. You  There are no messages to view
can select your actions from the
menu above
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Requires Action Unread Message

and then select Carer Support and Referral from the list of services.

Logged in as: Alastair Buxton from Times House Pharmac}"
®
PharmOutcomes Delivering E

Home Assessments  Reports

Provide Services Recent Provisions
|

You currently do not have any pr

Click here to view or

Carer Support and Referral

Service Centre
]
Contact your local commissioners

if you cannot see services you
expect to see.

You will be prompted to enter specific letters from your security word (which will have been
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chosen when you first logged in to PharmQutcomes).

Complete the fields on the screen using the information in the Carer
Referral Form and then click on the Save button.

Logged in as: Alastair Buxton from Times House Pharmacy
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Carer Support and Referral
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Please gff record carers who

Referral date [23-Oct-2014
requif either notification to their GP

Carer Name | Donald Duck fheir carer status andior

Primary identification supportive referral to the Carer

Service

Date of Birth |06-Sep-1934
Enter as dd-mmm-yyyy (eg 23-Feb-1989)

Postcode |W12 7GD
Address | Unit 1173/Westfield London Shopping €

NHS Number | Unknown
If neither the client nor the provider know the NHS
er “Unknown’. If the client has
en issued with an NHS Number, you can
enter “Not Issued

Contact Details |07777 777777

= Referral to the Carer Service

Carer req

¥l Carer has requested an Information Pack
@ Carer has requested telephone contact by the Carer Service

Carer Service | Buxton Carers Trust ( - )

= Notification to the GP practice

Does the carer wish their @ Yes © No
GP to be notified of their
carer status?

GP practice |Westfield Walk Surgery, The Heaith Cet

Save and enter another

Click on Save once you have added all the information.

Enter the Postcode and
then press search to
find the carer’s address.

Enter the carer’s
telephone number
under Contact Details if
they provide one.

Start typing the name
of your local carers
service to search for
the right one; click on
the correct entry to
select it. If you are not
referring the person to
the carers service, type
‘no carer’; select ‘No
Carer Service Referral
Needed’ from the list.

Start typing the name
of the GP practice to
search for the right
one; click on the correct
entry to select it.

If the Carer has asked to be referred to the local Carers Service PharmOutcomes will automatically

send that information to them.

If the Carer has asked that their GP practice is notified of their carer status PharmOutcomes will
attempt to send a referral by secure email. If this is not possible PharmOutcomes will prompt you
to print the referral letter to allow you to post it or take it to the GP practice.

Violet Patch Pharmacy
678 A Street in aTown
Narrow

EF45 6GH

Tel: 0789 123456

Selection from "GP Surgeries (England)” lookup fist
10Sep 2014
Re: Notification of Carer Status
Carer Name: Mickey Mouse
Date of Birth: 2003 Feb 01

Address: 123 Alphabet Road, Bro
NHS Number (where known): 1111111111

Dear Doctor

This patient has been identified as an unpaid carer and has agreed we can share this information with you so it can be noted
on his/her medical record

This referral has been made because this pharmacy is taking part in the 'Carer Friendly Pharmacy’ pilot led by Carers Trust
and funded by the Department of Health; more information on the pilot is available below.

Asaresult of this referral we are suggesting that you tag the patient notes using an appropriate Read Code, for example 'isa
carer' - 918G (Read 2 code) or UaOVL (CTV3 code)

Yours sincerely

Name of User

Further information on the Carer Friendly Pharmacy Pilot
This pharmacy istaking part in the Carer Friendly Pharmacy pilot led by Carers Trust and funded by the Department of

Health.

The pilot aimsto increase the identification of carers by pharmacy teams before they reach crisis-point and to encourage
carers to access information, advice and support. When pharmacy staff involved in the pilot identify someone asa carer, they
will ask them to complete a short form giving their permission to be referred to their local carers’ services and for their GP
practice to be notified aswell. If you would like more information about this project please email Alan Chappell.




