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Carer awareness for pharmacy teams

Training developed in partnership between 
Carers Trust and CPPE

Pre-workshop briefing and activities

Welcome to this Carer awareness training for pharmacy teams.

Aim of this learning programme

To enable pharmacy teams to pro-actively engage with, and increase identification, referral and support of unpaid carers.

Learning objectives
On completion of all aspects of this learning programme you should be able to:
· describe what is meant by the term ‘carer’

· identify carers who use your pharmacy and know the type of roles they undertake

· describe the challenges that carers face and the support they may require
· confidently communicate with carers and encourage them to access support 

· know where to refer people to (with consent) locally for further support

· create an action plan for how you are going to improve the service in your pharmacy for carers
Background

The Carer friendly pharmacy project

The Carer friendly pharmacy project, led by Carers Trust and the Pharmaceutical Services Negotiating Committee (PSNC), is part of a programme of work funded by the Department of Health and forms part of the ‘Supporting Carers in General Practice Programme’ involving Carers Trust, the Royal College of GPs, the Royal College of Nursing, the Queens Nursing Institute and Carers UK. The aim of the programme is to increase the identification and support of unpaid carers within primary care and community settings so that carers receive support before they reach crisis point. 

Pre-workshop tasks

We have provided details of the resources that you need to read through and activities you need to complete before the workshop. 

Leave yourself enough time to do these pre-workshop tasks before the event. We estimate that it will take you about 20 minutes in total.

Task 1 – reflection
Consider:

· what do you understand by the term, ‘carer’?

· what factors may have influenced a person to become a carer?


Write your thoughts here:

	What do you understand by the term, ‘carer’?

What factors may have influenced a person to become a carer?




Task 2 – activity

Access and read the What is a carer? page of the NHS Choices site at: http://www.nhs.uk/CarersDirect/carerslives/aboutcaring/Pages/Whatisacarer.aspx

Watch the video of Julie Hill at the same link as above talking about caring for her mother and husband who both have Parkinson’s disease (4 minutes)

Access and read the Myths about carers page of the NHS Choices website at: http://www.nhs.uk/CarersDirect/carerslives/aboutcaring/Pages/Mythsaboutcarers.aspx  


Has your understanding of the term carer changed at all since looking at this information? Write your thoughts here:


	



Task 3 – activity
Access and watch a short video (3 minutes) about a ‘young carer’ Lili at: https://www.youtube.com/watch?v=LYv2xtRHy_I   
Do you know of any young carers who visit your pharmacy? What might help you to identify them?

	


Recording your learning in your learning portfolio

At your workshop, your facilitator will give you a learning portfolio so that you can make relevant notes. This portfolio will provide you with a personal record of your learning and practice.
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