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	1.
Population Needs

	1.1 National/local context and evidence base 

A minor ailment service allows for the management of patients with minor, self-limiting conditions by community pharmacists which could otherwise impact significantly on GP workload.  The service is an integrated part of the Sheffield-wide strategy to manage unscheduled care and offers patients an opportunity to receive advice and treatment without attending a GP, Walk In Centre or A&E.



	2.
Outcomes

	2.1
NHS Outcomes Framework Domains & Indicators

Domain 1

Preventing people from dying prematurely

Domain 2

Enhancing quality of life for people with long-term conditions

Domain 3

Helping people to recover from episodes of ill-health or following injury

Y

Domain 4

Ensuring people have a positive experience of care

Y

Domain 5

Treating and caring for people in safe environment and protecting them from avoidable harm

Y

2.2 Local defined outcomes

2.2.1 To provide adequate capacity to advise and treat patients across Sheffield for minor ailments in pharmacies.

2.2.2 To respond to local and seasonal service demand.

2.2.3 To integrate with local public health priorities in the design and delivery of the service.

2.2.4 To be conterminous with the Sheffield formulary.

	  3. Aims and Objectives


	3.3
Population covered

Patients presenting at the Community Pharmacy with a minor ailment who are confirmed as exempt from prescription charges and registered with a Sheffield General Practice, may receive the service as laid out in this Service Specification.

3.4
Any acceptance and exclusion criteria and thresholds

3.4.1   Patients exempt from prescription charges should only be accepted into the service if the Pharmacist is satisfied of the patient’s registration with a Sheffield General Practice.  If the Pharmacist cannot confirm the patient’s registration with a Sheffield General Practice, the patient will not be eligible for this Scheme at that time and they will be advised to access medical care through the normal channels (eg Sheffield City GP Health Centre, Walk In Centre, Broad Lane).

3.4.2  Young children and infants aged 3 months and above attending for immunisations may be referred to the community pharmacy for the pre-emptive supply of paracetamol suspension under the Minor Ailments Scheme.

3.4.3   If, in the opinion of the pharmacist, the patient presents with symptoms outside the service, they should be referred back to their GP or other relevant service.

3.4.4   If a patient presents more than once within any 4 weeks with the same symptoms and there is no indication for urgent referral, the patient should be referred to their surgery.  The referral form should be completed and given to the patient to take back to the surgery. (Appendix 3).

3.4.5  If the patient presents with symptoms indicating the need for an immediate consultation with the GP, they are outside the service and should be advised to refer back to their GP (within surgery hours) or contact the on-call doctor, or to, Sheffield City GP Health Centre - Walk In Centre (Broad Lane) or Minor Injuries Unit,  or A & E immediately (as appropriate, outside surgery hours). 

3.4.6   If the pharmacist suspects that the patient and/or parent is abusing the service they should contact the commissioners to discuss options.

3.5
Interdependence with other services/providers

3.5.1   Sheffield registered patients requesting appointments with their General Practice (either immediately or on an appointment basis) for symptoms matching criteria identified in this service, may be offered transfer to this service (provided this is prior to the actual GP consultation taking place).

3.5.2   GP Surgeries are encouraged to co-operate and liaise with Community Pharmacists in the operation of the Minor Ailments Service.

3.5.3   On some occasions the Pharmacist may consider that the patient needs to be seen by a doctor.  The urgency will depend on the symptoms.  In these circumstances the Pharmacist will refer the patient back to the surgery.  If the surgery is closed the Pharmacist may refer the patient to the Sheffield City GP Health Centre-Walk In Centre (Broad Lane), the Minor Injuries Unit (RHH), or in extreme cases advise the patient to call the emergency number or go straight to A & E.  
3.5.4  GP surgeries may display official posters and provide leaflets promoting the service.

3.5.5   For patients under the age of 16 the parent/guardian can accept transfer into the service on behalf of the patient.



	4.
Applicable Service Standards 

	4.1
Applicable national standards (eg NICE)

Providers will be required comply with the Contractual Framework Clinical Governance requirements regarding standards of premises ensuring timely submission of Contractual Framework self assessment to NHS England. 

4.2
Applicable standards set out in Guidance and/or issued by a competent body (eg Royal Colleges) 

Royal Pharmaceutical Society Medicines, Ethics and Practice – The professional guide for pharmacists, July 2013

4.3
Applicable local standards

· The pharmacy is able to provide full, face-to-face essential services 

· Sheffield Formulary and Sheffield Minor Ailments Formulary

· The Provider must ensure that any and all parts of the service covered by this specification are carried out by; a General Pharmaceutical Council (GPC) registered Pharmacist.

 .



