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The benefits of electronic repeat dispensing

eRD is hassle-free..

eRD can save you time...

eRD can reduce medicines waste...

eRD is responsive to your needs...

eRD gives you the opportunity to ask questions about your medicines...

* Some medicines, for example, Schedule 2 or 3 Controlled Drugs will not be suitable for eRD so patients may need to be advised that not all
their medicines can be supplied through eRD.
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Questions to ask patients before supplying an
electronic repeat dispensing prescription

& Are you still taking/ using all these items?

“0-0 Are there any items on your repeat prescription that you
-= don’t need this month?

Have you been having any problems with your medicines/
appliances or have you been experiencing any side effects?

Have you recently stopped taking/ using or started taking/
using any new medicines or appliances, either on prescription
or that you have bought yourself?

Have you seen any health professionals (for example, your GP,
nurse or hospital doctor) since you had your last repeat
prescription?

Have there been any changes to your health since you got the
last prescription?
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If a patient answers ‘yes’ to any of these questions, the pharmacist may need to speak to the patient
to decide if a supply can be made or whether the patient will need to be referred to their prescriber.

Remember: When the patient collects the final issue of their eRD prescription, a pharmacy team

member should inform the patient to contact their prescriber to order another eRD prescription.
GP practices will often schedule a patient review to coincide with the end of an eRD batch.
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