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Templates for Minor Ailments services are available in the PharmOutcomes library and can be easily imported into a commissioning area and edited to exactly match the requirements of local Patient Group Directions (PGDs) and Service Level Agreements.
Access to the service template can be restricted to those practitioners who are able to demonstrate that the appropriate training and premises requirements have been met: 
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PharmOutcomes can also refer directly to a practitioner’s CPPE Declaration of Competence status to check self-declarations of competence to provide a Minor Ailments service:[image: ]
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The platform can collect and store the appropriate Patient Identifiable Data as adequate security exists to allow this. Patient data is automatically anonymised for commissioner reports.
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GP Practice details can be recorded by reference to the national dataset. This enables GP notifications to be configured to automatically send my secure email when data is saved.
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Consultation information can then be captured to exactly match the service specification. For example, choosing a presenting condition from a list will prompt inclusion and exclusion criteria for the associated PGD(s) to appear:
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Specific warnings can be configured to prevent inappropriate medicine supply. In the example below, a warning appears when an exclusion is ticked; this warning will prevent medicine supply fields appearing.
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If medicine supply is appropriate, a link to the Dictionary of Medicines and Devices (DM&D) can be used to obtain up to date prices for products supplied. This can then be used to automatically generate invoices for product reimbursement at current prices with no updates necessary by the commissioner. 
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Enrolment Criteria
|

Your Full Name

This should be your full name

Registration

Your registration with your regulatory body

| confirm that | have read, understand and agree to work within the limits ° et (e T e
of the PGD's and Guidelines. | have signed and retained the relevant meet the requirements
section of this document and consider myself competent to offer this

service.
Answer ) Confirmed © Not confirmed

The pharmacy NHS Choices page is updated with providing the Minor ° Needs to be ‘Confirmed: to
Ailments Service 7 7 meet the requirements
Answer © Confirmed © Not confirmed





image3.png
CPPE Declaration of Competence
Minor ailments

The system will check with CPPE that you have downloaded your declaration of competence regarding
Minor ailments with them. The commissioner requires that you have completed this declaration.

Your Surname
This must match your CPPE record

By clicking the ‘Confirm with CPPE’ button, you are consenting for your declarations
to be shared with the system and the service commissioner. If you have not consented to this

through CPPE then this will open another window where you can log in to the CPPE system
and grant that consent.

° Needs to be signed to meet

the requirements
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Minor Ailments Service
I
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Consent to share information
If you give consent for data sharing, the information you provide will
be passed to Your GP.

You will not be able to continue with provision of this service without
consent.

[+] Click to show notifications covered by this consent

Where a medicine is issue under this service the patient gives
permission to notify the patient's registered GP, as per the Service
Specification.

(Consent is required to provide the service)

Consent to share given

Consent to share:

Patient Identifiable section

Name

Date of Birth

Enter as dd-mmm-yyyy (eg 23-Feb-1989)

Gender ©

Postcode

Address

Contact Details
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Please enter client's GP practice

GP practice? |Test Weatherwise Pinnacle Pseudo-Sur¢

@ try to filter results by "nearest first" ...

. nearest to either patient postcode (if found)
otherwise your provider postcode
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Consultation Details

r Presenting symptoms
® Bacterial conjunctivitis
© Cold sores
© Constipation
© Cough
© Diarrhoea
© Dry skin
© Headlice
© Haemorrhoids
© Headache
© Impetigo
© Oral thrush in infants (and associated Nipple Thrush)
© Scabies
© Threadworm
© Urinary tract infection in women

© Vaginal thrush
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Inclusion Criteria

Does the patient meet the inclusion criteria for the relevant PGD? Options
PGD Criteria Chloramphenicol drops/Ointment -
® Yes - Chloramphenicol PGD 1st Line option

. Ofloxacin drops - 2nd Line option
© Yes - Ofloxacin PGD v a

Fucithalmic 3rd Line option
© Yes - Fucithalmic PGD

) No For PGDs please click the links

below:
Chloramphenicol PGD
Ofloxacin PGD
Fucithalmic PGD





image9.png
Exclusion Criteria

r Do any of the following apply?
& Under 1 year of age

& Allergy to Chloramphenicol or preparation component

Y Foreign body in eye

&J Family history of blood dyscrasias including aplastic anaemia
& Painful red eye or pain felt on touching closed eye

) Blurred, double or loss of vision

J Photophobia

¥ Recent eye injury

&J Myelosuppression during previous exposure to
chloramphenicol

& None of the above

You have recorded an exclusion. Patient

PGD. Please refer in line with local protocol
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Medicine Supply
Medication dispensed? © Yes © No

r Medication Supplied - Bacterial Conjunctivitis

© Chloramphenicol 0.5% eye drops
10 ml - 12.4000pence per mi [Drug Tariff - Prescription Only Medicines (POM)]

© Chloramphenicol 1% eye ointment
4 gram - 48.0000pence per gram [Drug Tariff - Prescription Only Medicines
(POM)]

© Exocin 0.3% eye drops
(Allergan Ltd) 5 ml - 43.4000pence per ml [Prescription Only Medicines (POM)]

© Fusidic acid 1% modified-release eye drops

5 gram - 581.2000pence per gram [Drug Tariff - Prescription Only Medicines
(POM)]

Quantity

Batch Number

Expiry Date

Enter as dd-mmm-yyyy (eg 23-Feb-1989)
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