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Prescription Charge Exemption
and how you can help patients

Alison O’Brien

Head of Loss Recovery Services,
NHSBSA
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NHSBSA exemptions that entitle a patient to free
prescriptions

Tax Credit
Certificate

Paper certificate
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DWP exemptions which entitle a patient to free
prescriptions
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Universal
Credit
statement
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What proof you can ask for to check exemption:

You should ask to see proof of a patients exemption if they are claiming a free prescription. Evidence can
include:

* Income support/Job Seekers/Employment Support Allowance/Pension Credit awards letter
« Universal Credit statement (Tick box K)

« Tax Credit Award notice

«  Medical Exemption Certificate

«  Maternity Exemption Certificate or emalil

« HC2 full help with health cost certificate

Prepayment Exemption card or email

If you are not satisfied with the evidence shown, you should mark the prescription as ‘evidence not seen.’
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Examples of evidence of exemption

When looking at award notices, Job Seekers Allowance and Employment and Support allowance must
show ‘income-based’.

NSEN ¥DUR MOOSECESR S ALLOWANCE
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HOW YOUR JOBSEEKER'S ALLOWANCE WAS WORKED OUT

This payment of Jobseeker’s Allowance is based on the
amount the law says you need to live on.

We call this Income-based Jobseeker’s Allowance.
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Examples of evidence of exemption

NHS Maternity Exemption
Certificate m

Certificate No: 100

«  Maternity Exemption Certificate.

Name: Jane Smith

«  Medical Exemption Certificates and Prepayment rom TUHENE  Sa smsRan?
certificates are also in this format.

«  Maternity and Prepayment exemption can also be m

i n e m al I fOl’m at NHS Maternity exemption

certificate
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Exemptions which do not entitle a patient to free prescriptions

® Contribution-based Job Seekers Allowance (JSA)
® Contribution-based Employment and Support Allowance (ESA)
® Pension Credit Savings Credit

® Incapacity Benefit, Disability Living Allowance, Personal Independence Payment or
Attendance Allowance
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How NHSBSA check prescriptions
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Key reasons why patients receive PCNs and what you
can do to help:

« Patient is not entitled to free prescriptions and deliberately
claims exemption.
[ ] [ J

Pharmacy to check ID to see if the patient has valid exemption.

L}
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Key reasons why patients receive PCNs and what you
can do to help:

«  Confusion on benefits. For example, patients may tick
‘Employment Support Allowance ‘Income based’ but they are
in fact in receipt of ‘contribution based’ Employment and
Support Allowance.

Pharmacy can check if the ESA award notice states
income based.’
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Key reasons why patients receive PCNs and what you can do to help:

« Patient has changed their name or address and not updated
records at GP.
Pharmacy can check the patient name and address and
encourage them to update at GP.

AN
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Key reasons why patients receive PCNs and what you can do to help:

« Patient pays for their prescription but receives a PCN as
electronic message submitted incorrectly.

Pharmacy to ensure electronic message for the EPS matches
the paper declaration every time.
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National ‘Check Before You Tick’ campaign

Don’t assume

you're entitled to Check

before

free prescriptions I EIEEY
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National Communications Campaign

NHS England and NHS Business Services Authority launched the ‘Check
Before You Tick’ campaign (Sept 2018 — Dec 2018). It aimed to:

Alert patients that they should not assume they are eligible and that they

must check before they claim. Help patients understand their eligibility
for free NHS prescriptions and how to claim correctly.

Highlight the possible consequences of making an incorrect claim — a
penalty charge of up to £100.

The campaign also encouraged people who pay for their prescriptions to take
advantage of other means of reducing costs, such as prepayment certificates
and the NHS Low Income Scheme using the online eligibility checker tool.



https://www.nhsbsa.nhs.uk/check-if-youre-eligible-help
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How pharmacists can support the message and help patients

You can help patients by displaying the information. Display information sent to
you in your toolkit in September 2018 which included posters, guidance booklets,
counter cards and shelf wobblers.

Remind those collecting prescriptions on someone else’s behalf to check the
eligibility of the person they are claiming for before they tick.

Ask to see proof of eligibility when assisting patients with the exemption status
on the back of a prescription.

Encourage patients to check their entitlement prior to making a claim/completing
the declaration on the prescription.

SN
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Pharmacy images
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Eligibility Checking Tool

 There’s a simple way for Tris is a new service - your eedback will help us to mprove it
patients to find out if they
could be entitled to free
prescriptions.

Check what help you could
get to pay for NHS costs

Although most NHS treatment is free, there is usually a charge for:

* NHS prescriptions

e Pa'[lentS ShOUId SeaI’Ch + NHS dental check-ups and treatment
“check before you tick” s

* new glasses or contact lenses
* repairing or replacing glasses or contact lenses

+ NHS wigs
° : : + NHS fabric supports — things like surgical bras, support tights and spinal
Y(.)u. can direct patients to the e
eligibility checker here: R
httDS //WWW n hS bsa n hS U k/Ch eCk' You could be entitled to help with these costs depending on your

circumstances.

if-youre-eligible-help

It should take about 3 minutes to check.

Start >



https://www.nhsbsa.nhs.uk/check-if-youre-eligible-help
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Eligibility Checker — some statistics

 Pre campaign the average number of users per day was under 1,000.

One week after launch the average had increased to just under 5,000, with one day peaking at over
20,000 following Moneysaving Expert picking up the campaign.

«  The numbers have remained ﬂg.
consistently higher,
demonstrating its usability
for patients.

Check what help you could
get to pay for NHS costs
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‘Am | Exempt’ Tool

21y This is a new service - your feedback will help us to improve it

. This online tool checks to see if

any valid exemptions already :
exist by answering a few simple Check if you have to pay

guestions. This will take less for prescri ptions

than 3 minutes. What we can check

This service checks if you're entitled to free NHS prescriptions with any of
these:

* You can direct patients to the
‘Am I Exempt’ tOOI here. » prescription prepayment certificate (PPC)

« medical exemption certificate

https://services.nhsbsa.nhs.uk/check |« materity exemption certificate

. e HC2 certificate
-for-helD-Da\/lnq-nhS-COStS/Start- « tax credit exemption certificate
exemgt

We will also tell you if your certificate is due to expire within the next
month.



https://services.nhsbsa.nhs.uk/check-for-help-paying-nhs-costs/start-exempt
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Electronic Prescription Service

Electronic
Prescription
Service
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Impact of incorrectly submitted prescriptions

 Each time a patient receives a PCN incorrectly, they are
asked to send proof of payment to NHSBSA. The patient
also has to contact the pharmacy to ensure they amend the
electronic message on their EPS.

)
o

°)

— This is because it's not being amended by the
pharmacist at point of dispensing.

«  This impacts on the patient, causing a huge inconvenience
for them, caused an impact on pharmacy payment and also
costs the NHS overall as time and money is spent sending
PCNs incorrectly.

in uh.
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Electronic Prescription Service

Community pharmacies play an important role by continuing to always
check a patient’s entitlement to free prescriptions.

What you can do to help:

Ask patients to sign up to EPS; if there are more patients
iIn your monthly submissions this benefits you as well as

the patient.

EPS and check the PMR holds the latest exemption

information and expiry dates to avoid risk of PCNs being
Issued.

M Always select the correct exemption or charge status for
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Electronic Prescription Service

What you can do to help:

M Always complete the reverse of the paper prescription
correctly (Parts 1, 2 or 3) before submission.

Regularly check that patient exemption status and expiry dates
held on the PMR systems are correct before submitting

prescriptions. Currently the exempt message on EPS is
prepopulated from the PMR system and if this is not checked by
the pharmacy the exemption is carried over to NHSBSA.
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Case Study - incorrectly submitted Electronic prescription

Zoe has two young children, aged two and four and she works full time. Her partner
works long hours and so Zoe also looks after the children, the home and herself.

She struggles to make phone calls as she can’t always complete a call uninterrupted.
However, she likes to complete things online in her own time, and put the task to one
side when she needs to.

Zoe gets a monthly prescription, and opted to have electronic prescriptions at a new
pharmacy with longer opening hours. She works from 9am-5pm; so it's more convenient.

Goals
« To take care of her health problems Needs
* To understand what has caused this PCN
Pains
* Has received a penalty charge notice as her maternity + To be able to respond to the PCN in her own
exemption certificate expired on 06/06/2018. time and online

* Since September she has been receiving penalty
charges in the post for claiming free prescriptions that
she is not entitled to even though she has paid each
time.
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Real Time Exemption Checking (RTEC) and how it supports
post exemption checking and pharmacy message

v
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Some of the advantages of Real Time Exemption Checking
(RTEC)

«  The new digital prescription exemption service allows your pharmacist to
check real time if the patient needs to pay for their prescriptions

«  The new process will mean the patient will spend less time at the counter
checking to see if they are eligible for an exemption and signing the
declaration

 The new service will offer reassurance to the patient and pharmacy team if
the patient is unsure if they are exempt from paying for their prescriptions

«  The patient could / will save on prescription costs if they didn’t know they
were entitled to an exemption
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Contact details and useful links

« Alison O’'Brien, Head of Loss Recovery Services, NHSBSA.
E-mail: alison.o’brien@nhs.net
*  Online eligibility checker for patients: https://www.nhsbsa.nhs.uk/check-if-youre-eligible-help

« Direct patients to nhs.uk/healthcosts for more information on taking advantage of other means of
reducing costs.

« Direct patients to the ‘Am | Exempt’ tool here: https://services.nhsbsa.nhs.uk/check-for-help-paying-nhs-
costs/start-exempt

For more details on the Electronic Prescription Service visit: https://www.nhsbsa.nhs.uk/pharmacies-qgp-
practices-and-appliance-contractors/prescribing-and-dispensing/electronic/

Follow us on Twitter: @NHSBSA

L



https://www.nhsbsa.nhs.uk/check-if-youre-eligible-help
nhs.uk/healthcosts
https://services.nhsbsa.nhs.uk/check-for-help-paying-nhs-costs/start-exempt
https://www.nhsbsa.nhs.uk/pharmacies-gp-practices-and-appliance-contractors/prescribing-and-dispensing/electronic/
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Completing reverse of paper prescription/tokens @

FP10SS0515 @

O O

I

[ Y[} j 3 Patients who don't have to pay must fill in parts 1 and 3 (unless they are exemptj {\’\ /‘\ IX A
. e re Ve rS e O e C l l r re n a e r on age grounds, and their age is printed on the front of this prescription). Those ‘
who pay must fill in parts 2 and 3. Penalty charges may be applied if you make a wrongful claim | P HAR MACY
for free prescriptions. If you're unsure about whether you are entitled to free prescriptions, pay the Heart of our Community
[
form contains three parts:
(]

and ask for an FP57 form. You cannot get one later. The FP57 tells you about getting a refund.

The patient doesn’t have to payﬂ&ause he/she: ;

Collectors of Schedule 2 & 3 |

A is under 16 ek of age CDs should sign their name: |
B is 16, 17 or 18 and in full-time education ‘
C is 60 years of age or over ‘
L]
D a rt 1 exe m t I O n D | has a valid maternity exemption certificate ‘
! E has a valid medical exemption certificate
{ = aly Us,
F | | has a valid prescription pre-payment certificate &\«\ @0,)
| =y X =
3 ° | G | has a valid War Pension exemption certificate l
! h | — . e v &
— a rt ( C a rg e S p a I d ) 17 L} is named on a current HC2 charges certificate Oé/?ce nO‘SQ |
X | | was prescribed free-of-charge contraceptives ‘
H L *gets Income Support or income-related Employment and |
I Support Allowance '
3 ° K L‘ *gets income-based Jobseeker’s Allowance ‘
r‘ ( E [
a rt S I g a t u r 1 M ‘4 *is entitled to, or named on, a valid NHS Tax Credit Exemption Certificate
} S [ | *has a partner who gets Pension Credit guarantee credit (PCGC)
[* Name: g,‘?fﬁ of %

and Support Allowance, Income Support, Pension Credit Guarantee Credit or Tax Credit.
Print the name of the person who gets the benefit.
Dedlaration For patients who do not have to pay
| declare that the information | have given on this form is correct and complete
| understand that if it is not, appropriate action may be taken. | confirm proper
entitlement to exemption. To enable the NHS to check | have a valid exemption and [
to prevent and detect fraud and incorrectness, | consent to the disclosure of relevant [
information from this form to and by the NHS Business Services Authority, the [

° epartment for Work and Pensions and Local Authorities
which MUST be Nk, —
I have pai&Vw £

l\]ro-;/visi'gniaﬁdrfill in Par??i

1""'!?m included in an award of income-based Jobseeker’s Allowance, income-related Employment }

R S |

Patient
Cross oNE box | am the patient | | patient’s representative| |

status
completed .

Print name 1

and address* |

1 & 3 Postcode |
*If different from overleaf © Crown Copvriaht
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Sorting and submitting paper prescriptions
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Repeat Authorising forms, ETP tokens*, re-subs and FP57s

At the end of the

month, you would B Lt
separate the paid — FP10D (denal) prescrptions
prescriptions from FP10 prescriptions
exempt prescriptions —

Red Separator

FP10MDAs
FP10D (dental) prescriptions
FP10P (nurse) prescriptions
FP10 prescriptions

before submitting to
the NHSBSA

A

Chargeable Exempt

— Old charge rate
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What is Switching?

* |f prescriptions are filed in the
incorrect group or the patient
has completed their declaration {\
incorrectly, NHSBSA ‘'switch' the
appropriate prescriptions(s) into  EXEMPT PAID/CHARGEABLE
the ‘correct’ group (for example
from exempt group to
chargeable or vice-versa)
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Types of Switching

There are 2 main types of switching

1. Prescription is switched from Exempt to Chargeable group if
e Part 3 is unsigned

* Part 2 contains a charge rate and the prescription is incorrectly filed
in the exempt bundle

2. Prescription is switched from Chargeable to Exempt group if
 An exempt prescription placed in the chargeable group




E.g.- Exempt to Chargeable: Part 3 Unsignhed

FP10SS80515

Patients who don't have to pay must fill in parts 1 and 3 (unless they are exempt

on age grounds, and their age is printed on the front of this prescription). Those

who pay must fill in parts 2 and 3. Penalty charges may be applied if you make a wrongful claim
for free prescriptions. If you're unsure about whether you are entitled to free prescriptions, pay
Iid ask for an FP57 form. You cannot get one later. The FP57 tells you about getting a refund.

m The patient doesn’t have to pay because he/she:

tives

A [ s under 16 years of age R
B is 16, 17 or 18 and in full-time education

C || is 60 years of age or over

D | | hasavalid maternity exemption certificate

E Mhas a valid medical exemption certificate

F _] has a valid prescription pre-payment certificate ?}«\acy UJ@Q,’

G L| has a valid War Pension exemption certificate 3 i

I LI is named on a current HC2 charges certificate Q’% 3 not"g

X

|| was prescribed free-of-charge contra

ncome A ne-rejite®: mgoyment and
rt All
income;
it/ toy me( pt®n Cifi

S L *has a partner who gets Pension Credit guarantee credit (PCGC)

* ; Date of NI
Name: Birth: no:

*| am included in an award of income-based Jobseeker’s Allowance, income-related Employment
and Support Allowance, Income Support, Pension Credit Guarantee Credit or Tax Credit.
Print the name of the person who gets the benefit.
Dedlaration For patients who do not have to pay
| declare that the information | have given on this form is correct and complete.
| understand that if it is not, appropriate action may be taken. | confirm proper
entitlement to exemption. To enable the NHS to check | have a valid exemption and
to prevent and detect fraud and incorrectness, | consent to the disclosure of relevant
information from this form to and by the NHS Business Services Authority, the
Department for Work and Pensions and Local Authorities.

gl Now sign and fill in Part 3

m I have paid | £ | Now sign and fill in Part 3 |

Cross onE box | am the patient [ ] patient’s representative| | '

Sign here ox, I Date / /
Print name [
and address*

L_ o ) PostFode

*If different from overleaf © Crown Copvriht

FP10SS0515

Patients who don't have to pay must fill in parts 1 and 3 (unless they are exempt

on age grounds, and their age is printed on the front of this prescription). Those

who pay must fill in parts 2 and 3. Penalty charges may be applied if you make a wrongful claim
for free prescriptions. If you're unsure about whether you are entitled to free prescriptions, pay
lﬂd ask for an FP57 form. You cannot get one later. The FP57 tells you about getting a refund.

m The patient doesn’t have to pay because he/she:

ml Collectors of Schedule 2 & 3
A ‘ is under 16 yeals of oge CDs should sign their name:
B [ |is16,17 or 18 and in full-time education
C J is 60 years of age or over
D J has a valid maternity exemption certificate
E /[ has a valid medical exemption certificate
= aly Usq
F f_] has a valid prescription pre-payment certificate @“\ o,
=3
G u has a valid War Pension exemption certificate
b3 &
L [ ] isnamed on a current HC2 charges certificate 4,%/7 ‘Se'z’
'ce nO
X u was prescribed free-of-charge contraceptives
H u *gets Income Support or income-related Employment and
Support Allowance
K | | *gets income-based Jobseeker's Allowance
: M u *is entitled to, or named on, a valid NHS Tax Credit Exemption Certificate
1
' S u *has a partner who gets Pension Credit guarantee credit (PCGC)
[* Name: BD:?g:Of %

*I am included in an award of income-based Jobseeker’s Allowance, income-related Employment
and Support Allowance, Income Support, Pension Credit Guarantee Credit or Tax Credit.
Print the name of the person who gets the benefit.
Declaration ror patients who do not have to pay
| declare that the information | have given on this form is correct and complete.
I understand that if it is not, appropriate action may be taken. | confirm proper
entitlement to exemption. To enable the NHS to check | have a valid exemption and
to prevent and detect fraud and incorrectness, | consent to the disclosure of relevant
information from this form to and by the NHS Business Services Authority, the
Department for Work and Pensions and Local Authorities.

3 Now sign and fill in Part 3

m I have paid | £ Now 5|gn and fill in Part 3 ‘

Cross one box | am the patient _J patlent S representatlve J

Sign here ox,
Print name
and address*

L_ o ) Postcode

*If different from overleaf © Crown Copvriaht

Date / /

0 O
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E.g.- Exempt to Chargeable: Handwritten D.O.B .y

the Heart of our Community
FP10SS0515

¥ andvew I e T d hey a
Tie, Foraname. Surmene & [ Yo} 1 3l Patients who don't have to pay must fill in parts 1 and 3 (unless they are exempt

FP108S0515

’ Pramacy Stamp

[ A .N. OT[m on age grounds, and their age is printed on the front of this prescription). Those Patients who don't have to pay must fill in parts 1 and 3 (unless they are exempt ’
who pay must fill in parts 2 and 3, Penalty charges may be applied if you make a wrongful claim on age grounds, and their age is printed on the front of this prescription). Those
’ 3 M for free prescriptions. If you're unsure about whether you are entitled to free prescriptions, pay ‘ who pay must fill in parts 2 and 3. Penalty charges may be applied if you make a wrongful claim
and ask for an FPS7 form. You cannot get one later. The FP57 tells you about getting a refun for free prescriptions. If you're unsure about whether you are entitled to free prescriptions, pay
"I lh W = s = S ] and ask for an FPS7 form. You cannot get one later. The FP57 tells you about getting a refund.
The patient doesn’t have to pay because he/she: S e = —
E Collectors of Schedule 2 & 3 mThe patient doesn’t have to pay because he/she: |
Powe 5 icamp cxe A is under 16 years of age CDs should sign their name ‘ Ena P Collectors of Schedule 2 &3 |
A Pt aoes & St s B [ ]is16, 17 or 18 and in full-time education | A Is under 16 years of age COE Sl 6 et |
Endorsements C is 60 years of age or over | B is 16, 17 or 18 and in full-time education |
| g |
| 2B has a valid maternity exemption certificate ‘ (@ %S 60 years of age or over |
= . |
‘ E [ | hasavalid medical exemption certificate | D | | hasavalid maternity exemption certificate |
| : 3ty Use - ' . |
3 | F | | has a valid prescription pre-payment certificate @ﬁ‘ e E has a valid medical exemption certificate y i
15 | Q = aty Usg
H | has a valid War Pension exemption certificate | has a valid prescription pre-payment certificate @‘ﬂ\ Q |
& — PEeEay < 2
[ \ 3 s 1 i . . o = \
| b g, 3 | -G has a valid War Pension exemption certificate
‘ . 1 e s \
[ X l_ | & is named on a current HC2 charges certificate L/éé ‘.,z‘z‘
= “2ce no l
! H ‘ X was prescribed free-of-charge contraceptives
v ‘ ﬂ | H *gets Income Support or income-related Employment and |
| M Cortificate Support Allowance
SIS K *gets income-based Jobseeker’s Allowance
| *has a partner who gets Pension Credit guarantee credit (PCGC — ; 1 i o
| 5 = s T g ) M *is entitled to, or named on, a valid NHS Tax Credit Exemption Certificate
B =
y % ’ :
| PO e award ol lcome based Jobsacker=Alh i Jated S | | *has a partner who gets Pension Credit guarantee credit (PCGC) |
| and Support Allowance, income Support, Pension Credit Guarantee Credit or Tax Credit. Dancl 1
|| Print the name of the person who gets the benefit *Name: irth [ .
Dedaration ror patients who do not have to pay *1 am Included in an award of income-based Jobseeker’s Allowance, income-related Employment
| declare that the information | have given on this form is correct and complete and Support Allowance, Income Support, Pension Credit Guarantee Credit or Tax Credit.
| understand that if it is not, appropriate action may be taken. | confirm proper Print the name of the person who gets the benefit.

entitiement to exemption. To enable the NHS to check | have a valid exemption and

R ST A A LM TR ek S LT ¥e S S NN Dedaration ror patients who do not have to pay
| Date f:fgcf:;";:?i:f{:f: :;?:Jndt;“:ng’g”;f‘(e“m:;' é;:::es:“s;?v‘lz’:sﬂz‘(‘ﬁ;‘::’f o(fhveelevan( | declare that the information | have given on this form is correct and complete
£ § De ar(m‘ent for Work-And Pénsions !nd Local AUthorie Y | understand that if it is not, appropriate action may be taken. | confirm proper
; q ‘ ﬂ P i e Now sign and fill in Part 3 entitiement to exemption. To enable the NHS to check | have a valid exemption and
— o S 9 | to prevent and detect fraud and incorrectness, | consent to the disclosure of relevant
dl £ 7 T | information from this form to and by the NHS Business Services Authority, the
m hﬂpa}i 1 Now sign and fill in P?rtﬂ3 Department for Work and Pensions and Local Authorities. . -
Cross oNE box | am the patient patient’s representative| | P S —— 7,’1‘9,",",5'9*23[‘@“,"1 Part3 |
- mhave paid | £ Now sign and fill in Part 3 ]
Sign here ox, Date / / - ‘ - —
Print name 3 ;

and address*

L Postcode

"| ] : Fj FP10550515 “If different from overleaf © Crown Coovriaht

Cross ONE box | am the patient patient’s representative |
Sign here o\,
Print name

A.N Other lDate I
and address*

Postcode

*If different from overleaf © Crown Covriaht




E.g. - Exempt to Chargeable: All Parts completed @

FP10SS80515

Patients who don't have to pay must fill in parts 1 and 3 (unless they are exempt
on age grounds, and their age is printed on the front of this prescription). Those
who pay must fill in parts 2 and 3. Penalty charges may be applied if you make a wrongful claim

for free prescriptions. If you're unsure about whether you are entitled to free prescriptions, pay
and ask for an FPS7 form. You cannot get one later. The FP57 tells you about getting a refund.

m The patient doesn’t have to pay because he/she:

Collectors of Schedule 2 & 3

A | is under 16 yedis of age CDs should sign their name:
B is 16, 17 or 18 and in full-time education
C || is 60 years of age or over
D | | hasavalid maternity exemption certificate
E Mhas a valid medical exemption certificate
@3 Usg
F _] has a valid prescription pre-payment certificate Q@‘ S
<
G L| has a valid War Pension exemption certificate
) o
. wigx z, ()
L [ ] isnamed on a current HC2 charges certificate % 5
X

|| was prescribed free-of-charge contracaptives

ncome A ne-rejite®: mgoyment and
rt All
income;
it/ toy me( pt®n Cifi

S L *has a partner who gets Pension Credit guarantee credit (PCGC)

* ; Date of NI
Name: Birth: no:

*| am included in an award of income-based Jobseeker’s Allowance, income-related Employment
and Support Allowance, Income Support, Pension Credit Guarantee Credit or Tax Credit.
Print the name of the person who gets the benefit.
Dedlaration For patients who do not have to pay
| declare that the information | have given on this form is correct and complete.
| understand that if it is not, appropriate action may be taken. | confirm proper
entitlement to exemption. To enable the NHS to check | have a valid exemption and
to prevent and detect fraud and incorrectness, | consent to the disclosure of relevant
information from this form to and by the NHS Business Services Authority, the
Department for Work and Pensions and Local Authorities.

Now sign and fill in Part 3

m | have paid | £ ;E, 8 80 Now sign and fill in Part 3 |

Cross ONE bax lam the patient [ ] pat|ents representatlve '

Sign here o, A_ N Otb\e 8 | Date / /

Print name [
and address*

L_ o ) PostFode

*If different from overleaf © Crown Copvriht

L_ o ) Postcode

FP10SS0515

Patients who don't have to pay must fill in parts 1 and 3 (unless they are exempt

on age grounds, and their age is printed on the front of this prescription). Those

who pay must fill in parts 2 and 3. Penalty charges may be applied if you make a wrongful claim
lifree prescriptions. If you're unsure about whether you are entitled to free prescriptions, pay

and ask for an FP57 form. You cannot get one later. The FP57 tells you about getting a refund.

m The patient doesn’t have to pay because he/she:

Collectors of Schedule 2 & 3

A ‘ is under 16 yeals of oge CDs should sign their name:
B [ |is16,17 or 18 and in full-time education
C J is 60 years of age or over
D J has a valid maternity exemption certificate
E /[ has a valid medical exemption certificate
- . < 5 @ Uso
F f_] has a valid prescription pre-payment certificate @ 953
-
G u has a valid War Pension exemption certificate
b3 &
L [ ] isnamed on a current HC2 charges certificate 4,%/7 ‘Se'z’
'ce nO
X u was prescribed free-of-charge contraceptives
H u *gets Income Support or income-related Employment and
Support Allowance
K | | *gets income-based Jobseeker's Allowance
: M u *is entitled to, or named on, a valid NHS Tax Credit Exemption Certificate
1
' S u *has a partner who gets Pension Credit guarantee credit (PCGC)
[* Name: BD:?g:Of %

*I am included in an award of income-based Jobseeker’s Allowance, income-related Employment
and Support Allowance, Income Support, Pension Credit Guarantee Credit or Tax Credit.
Print the name of the person who gets the benefit.
Declaration ror patients who do not have to pay
| declare that the information | have given on this form is correct and complete.
I understand that if it is not, appropriate action may be taken. | confirm proper
entitlement to exemption. To enable the NHS to check | have a valid exemption and
to prevent and detect fraud and incorrectness, | consent to the disclosure of relevant
information from this form to and by the NHS Business Services Authority, the
Department for Work and Pensions and Local Authorities.

= Now sign and fill in Part 3

m I have paid | £ Now 5|gn and fill in Part 3 ‘

Cross one box | am the patient _J patlent S representatlve J

Sign here ox,
Print name
and address*

Date / /

*If different from overleaf © Crown Copvriaht

0 O
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RMACY
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E.g. — Exempt to Chargeable: Wrong bundle

FP10SS80515

OO
% X4

NOTE Patients who don't have to pay must fill in pansi{ and 3 (unlessﬂti\ie; are e);rﬁpT R MACY
- on age grounds, and their age is printed on the front of this prescription). Those the Heart of our Community
| who pay must fill in parts 2 and 3. Penalty charges may be applied if you make a wrongful claim
for free prescriptions. If you're unsure about whether you are entitled to free prescriptions, pay
and ask for an FPS7 form. You cannot get one later. The FPS7 tells you about gemng a refund.
m The pat|ent doesn’t have to pay because he/she:
| ] Collectors of Schedule 2 & 3
; A is under 16 years of age CDs should sign their name:
[ B is 16, 17 or 18 and in full-time education
@ | is 60 years of age or over
D | | hasa valid maternity exemption certificate
E [ | hasavalid medical exemption certificate
= ((\BC,V Use
F | | has a valid prescription pre-payment certificate @ e,
N =
G | | has avalid War Pension exemption certificate
= o %
J& u is named on a current HC2 charges certificate L’c'.é/7 t"&
ce nO
X u was prescribed free-of-charge contraceptives
H ‘ [ *gets Income Support or income-related Employment and
- Support Allowance
K | | *gets income-based Jobseeker’s Allowance
M L *is entitled to, or named on, a valid NHS Tax Credit Exemption Certificate
S L *has a partner who gets Pension Credit guarantee credit (PCGC)
* Name: gﬁfrﬂo" gé
*I'am included in an award of income-based Jobseeker’s Allowance, income-related Employment
and Support Allowance, Income Support, Pension Credit Guarantee Credit or Tax Credit.
Print the name of the person who gets the benefit.
Dedlaration ror patients who do not have to pay
| declare that the information | have given on this form is correct and complete.
I understand that if it is not, appropriate action may be taken. | confirm proper
entitlement to exemption. To enable the NHS to check | have a valid exemption and
to prevent and detect fraud and incorrectness, | consent to the disclosure of relevant
| information from this form to and by the NHS Business Services Authority, the
Department for Work and Pensions and Local Authorities. ) =
| Now sign and fill in Part 3
Part 2 1 have patd f £, 8 80 Now sign and fill in Part 3 1
Cross ONEbe | am the patlent ] pat|ents representatwe i l I l I e
sonheen| AN Other lDate I
Print name |

and address* R

|_ Postcode

*If different from overleaf © Crown Convriaht




E.g. — Chargeable to Exempt: Wrong bundle

FP10:580515

Y 0.

ek X
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the Heart of our Community

[0 j 3 Patients who don't have to pay must fill in parts 1 and 3 (unless they are exempt

on age grounds, and their age is printed on the front of this prescription). Those

| who pay must fill in parts 2 and 3. Penalty charges may be applied if you make a wrongful claim

for free prescriptions. If you're unsure about whether you are entitled to free prescriptions, pay
|id ask for an FP57 form. You cannot get one later. The FP57 tells you about gemng a refund.

m The patlent ‘doesn’t have to pay because heshe:

] Collectors of Schedule 2 & 3

A & under 16 years of age CDs should sign their name
| B is 16, 17 or 18 and in full-time education
C is 60 years of age or over
D | has a valid maternity exemption certificate
E V| has a valid medical exemption certificate
aly us,
R ©
F | has a valid prescription pre-payment certificate @ e,
N =
G | has a valid War Pension exemption certificate
— . - o &
L [ | isnamed on a current HC2 charges certificate %, &
“ce not
X L’ was prescribed free-of-charge contraceptives
H ‘ *gets Income Support or income-related Employment and
L1 Support Allowance
K \ | *gets income-based Jobseeker’s Allowance
M L *is entitled to, or named on, a valid NHS Tax Credit Exemption Certificate
L *has a partner who gets Pension Credit guarantee credit (PCGC)
* Name: g,‘?.fg of gé
*| am included in an award of income-based Jobseeker’s Allowance, income-related Employment
and Support Allowance, Income Support, Pension Credit Guarantee Credit or Tax Credit.
Print the name of the person who gets the benefit.
Dedlaration ror patients who do not have to pay
| declare that the information | have given on this form is correct and complete
I understand that if it is not, appropriate action may be taken. | confirm proper

information from this form to and by the NHS Business Services Authority, the

to prevent and detect fraud and incorrectness, | consent to the disclosure of relevant
Department for Work and Pensions and Local Authorities. . ol B n d I e
Cross ONE box | am the patlent ] pat|ent S representatwe a i

entitlement to exemption. To enable the NHS to check | have a valid exemption and

| Now sign and fill in Part 3
Part2 Qi have paxd f Now sign and fill in Part 3 |

sonnees| AN Other Date I

Print name

and address* =

|_ Postcode

*If different from overleaf © Crown Convriaht




Where to find switching figures on your
Schedule of Payment

@€ o O
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PHARMACY

the Heart of our Community

Schedule of Payments

For
OCS Code
Dispensing Month.

PRESCRIPTION DATA
Total forms recesved (including electronic prescriptions) 2,760
Total electronec prescripbion forms received 1727

T - ITEMS TRANSFERRED BETWEEN EXEMPT AND CHARGEABLE GROUPS

Items at standard discount rate, for which a fee is pad (including oxygen) 4,865

Totlof s or wicha oo pid ses ExemptToChargeable 1

Average item value 993
Referred back tems 6

Refered bac fons 2 part 2 contains charge rate
Medicne use reviews declared 17
Year to date medicine use reviews declared 176
Appliance use reviews carmed out at patients home declared
Applance use reviews carmed cut at prenises declared
ITEMS TRANSFERRED BETWEEN EXEMPT AND CHARGEABLE GROUPS ChargeabIeToExem pt
ExemptToChargeable 1
ChargeableOidRate ToExempt
Key Part2 - Prescription charge box on reverse of presenpton form

Dispensng iafl rumberof boursdeciared . part 3 unsigned by patient/patient rep.
s
New medicine services undertaken 0
088

Pt pen i : ‘ declaration shows claim for exemption
ExemptToChargeableOidRate 0
ChargeableToExempt 3
5

PR3 ntmprmpestationduchnon acles e oo of gochiten o Key Part 2 - Prescription charge box on reverse of prescription form

o W w o 60O O o

ExemptToChargeableOldRate
ki e el s ChargeableOldRate ToExempt

Part 3 - Patient/representative declaration section on reverse of prescription form

Generated by NHSPPD Page 3f6
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National Switching Statistics Sy

Total switching where Part 3 Approx total charge

Year : deductions per year where
was deemed incomplete :
Part 3 was deemed incomplete
2014 1,233,256 £9.9m
Jan — Dec
2017 612,568 £5.2m
Jan - Dec
2018 435,592 £3.8m
Jan — Oct
¥ r - r r r ¥




Average number of prescriptions switched from exempt to chargeable @

per year where Part 3 is unsigned vs growth in EPS Items o %
PHARMACY
120000 60000000
S
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2
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Year
emAverage number of switched prescriptions per month em/Average EPS ltems
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EPS prescriptions and tokens

* EPS prescriptions and tokens are NOT switched

* You must ensure that the paid/exempt field is completed
electronically prior to sending the claim message

* Regularly check that patient exemption status and expiry dates
neld on the PMR systems are correct before submitting

orescriptions. Currently the exempt message on EPS is
orepopulated from the PMR system and if this is not checked by

the pharmacy the exemption is carried over to NHSBSA.
G I G G G




TOP TIPS: How to Prevent [PSNC,
Prescriptions from Being Switched ek Xy

ﬁalf:!aﬁ ofRourMCoﬁngiy

* Check the reverse of the prescription/token has been correctly
completed.

* Ensure that each prescription/token is signed

* Ensure that all prescriptions are correctly filed in the appropriate
group before submitting your bundle at the end of the month

* EPS — Before submitting a claim, check PMR holds up to date
exemption information. Ensure all information regarding patient
exemption/ prescription charge status is correctly recorded using
the patient declaration made on the token
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Switching Rechecks

* Pharmacy contractors are able to request the NHSBSA send
them switched forms on a single occasion

e This is for training purposes only

* Subsequent requests will need to be directed to the local NHS
England team

* Go to http://psnc.org.uk/recheck for the recheck form



http://psnc.org.uk/recheck

Useful resources

“ PSNC'S WORK FUNDING AND STATISTICS (CONTRACT AND IT .

Dispensing Factsheet: Prescription Switching

Here our Dispensing and Supply team will take you through the common
reasons for prescription switching and give you through their top tips for

preventing prescription switching.

How to complete the reverse of a prescription correctly
The revarse of the current paper 710 Form containg thres parts:
Part 1 (exemption), Part 2 (chargez paid) and Part 3 {signature).
itz important to ensure that relevant parts are corractly

complates by the pabientepreszniative 3 sither exempt or

Part 2 (the ‘amount paid box)
has not been obscured/marked
For, g with 2 signature

part3 the slgnature box)has

paid. The table parts Pl

§E
?

Patient status | Parts of the Form which MUST be completed
Part1&Part3
Paid (Chargeable) Part2 &Part3

The declaration on the reverse of paper prascription Forms must
be completed on all aczazions axcept where:

the patient ks under 16 or over 60 and a computer-generated
date of birth iz printed on the prascription

the patient is a prisaner on release who presents an FP10 or
FP10(MDA) with the letters HMPF' computer printed in the
practice address box

the prascriptionis a ‘Bulk’ Prescription (ie. for bwo or more
patients, sex Drug Tariff Part VIIA, Note 5)

Whatis switching?
Once the correct parks on the reverss of the prescription form
have been completed by the patient/reprasentative, pharmacy
teams are required to sort paper prescriptions into the correct
exempt or chargeable group bundles For their end of month
submission. Switching occurs when a prescription is moved from
the group it was submitted in to the other (for exemple, moved
From exempt o chargeeble or viceverss). When your account
is processed by the NHS Business Services Authority (NHS BSA),
the reverse of each paper prescription s assessed to determine
¥ it hes been Filed in the correct group end has been completed
correctly by the patient/reprazentative.

itched from to

ﬂ\argeable (Group Twe) when:

2 Part 3isunsigned - the most common reason For switching
from exempt to chargeable group is where the patient has
ticked an exemption but not signed Part 3 on the reverse.
of a prescription (excluding age exempt patients where the
date of birth is computer generated).

Part 2 contains a charge rate - when a paid prescription
has beenincarrectly filed with the exempt prescriptions
bundle prior ko submission,

L

To prevent exempt paper prescriftions being switched to
chargeable, ensura that:
Part 1 of the dedaration has
been clearly marked with 2
tick or a cross

is NOT a(cvzplahle 2sasignature

ription Farms are switched from Exempt ko
hargeable, a prescription charge is deducted for each item
,pqn;.dm the prascription. This can have huge Financial
consequences for contractors, as maney can be lost through
e comploting the reverse of an
n exempt prescription

deduct three patient charges from the pharmacy account
casting the pharmacy £8.80 x 3 charges = £26.40.

2. A prescription is switched me Chargeable (Group Twe) to
Exempt (Group One) when:

= Part 1 and Part 3 have been completed -2 presrintion s
Switched From chargeable to exempt when 2 form with =
complated exempt declaration has been incorrectly Fled with
the poid prescriptions bundle priorto ubmission, or here

iz ag sxempt with s computarg d cats of
o or age on the prescription.

To hargeable paper p baing switched to
exempk, ensure that:
Part 2 (the ‘amount paid bax)
has been completed correctly
and is clear and legible

Part 3 (the ‘signature bax) has
been signed; 2 phamacy stamp.
is NOT accaptable 25 a signature

The age or date of birth printed on the front of the prescription
is not obscured by a pharmacy stamp or other markings

Mo charg deductions ar mace for s ona prs
itched from chargeable ko exempt status. Do
:.n:urethe reck number and amount of prescription

chargel )am collected and dedared. This should be noted
arly during monkths when there has been a change ko
ption charge rate.

psncorguk 8

< NHS penalty charges

Pay or challenge a Penalty Charge Notice

Check before you tick

Find out if you are entitled to free NHS prescriptions and help with other NHS costs using our eligibility

checker.

It usually takes 3 minutes to check.

If you claim free NHS prescriptions when you're not entitled, you could face a £100 penalty charge. Even

ifits by mistake

Start

>

Penalty charges - don't get
caught out

Business Services Authority

the NHSBSA website .

Penalty charges explained Y

Penalty charges - don't get

caught out

Gheck before you tick

www.nhs.uk/checkbeforeyoutic

0y \O ,
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DISPENSING AND SUPPLY FACTSHEET: EXEMPTIONS FROM THE PRESCRIPTION CHARGE.

Dispensing Factsheet:

Exemptions from the prescription charge
Qur Dispensing and Supply Team guides you through the categories of
exemptions from the NHS prescription charge and the proof required for each.

Eligible reasans For exemption

computer-generated DOB da not
require proof of age.

2
s exempt Proof required cxemption
AUnder 16yearsof | Chikdren under 16 years of age. Bt cificsis paspartormedcd
age
e st Prescriptions wi Wi
computer-generated oot bt
(DOS) do nak require proof of age.
B Fulltime students | Mustbe aged 16, 17 or 1Eandin ful-time | Proof of age can be found on a chid
aged 16,17 er 18 ‘education from an establishment such asa benefit award letter, or birth certificate
school, college o university or similar,such | /passportmedical card and proof they
as home butored. are a full-time student can be obtained
Please note: ADprenticeships are not rom the patient’s school, collage, N
‘liqible. {However, patients may qualify for a | universiny or Incal education autharity
HC2 certificate under the NHS Low Income | (LEA).
Scheme inyurl com/ybal3auu)
C.60yearsofageor [ Anypatientwho s 60years of age or aver. | Birth certificate, passport or medical
over crd
Please nate: Prescriptions with N

a valid Maternity

D. Matermity thase who have
Exemption given birth to a child including a stll born
child) in the last 12 months.

Examption (MATEX) certificate.
Please note: Prescription Serices.

Patent must complete s
Fwa Form le from GPs,
echutvesor ekt stor

exemplion certiicates Pharmaies may
nked with ane of the following

pesel siempuon archick:

- Dighal cert

 prinead opy e e

+ Plastic exemption card

More nformation can e found o the

T then
the form and send it off to
Prescription Serviceswho then
Issue 2 cartificate.

Maicrly exemption
certificats hely

0300 3301341

Drug TarlfF tinyurl.comfycpwdm7s

Preseription Sani
unwmnm,'muw

E Medica| Exemption | Patients. o lid Medical Exemprion | Pacients must complete an

nw,s.:.amsamyas\mdmv.mmolme certificate FPO2A Form auailzble from

Please note: Fatients with qualifying
ennditions alane are not entitledto
exemption without a vali certiicate.

GPs. The GP will then send the
Farm to Prescription Services
wnomussuu certificate.

type of PPC purchased.

Medical exe
st el 1300 330
1391
F.Prescription Pre- | Patients n possession of avalid PPCatthe | Possession of avalid PPL. Patients ean complete an
payment Certificate | point of dispensing. Plesse are | FPOS form, avail
=) Please nate: A PPC s vald for either 3 working to phase out plastic cards and pharmaces and purchase
manths or 12 months, depending on the (For pharm:

move towards dig it certficates for
PRCs.

regsueled "B sl et or va
be

For website
tinyurLcom/ybuhayez

Foind on e o)

Patients can also purchase a
PPC online from Prescrption
Services tinyurlcomybafhape
or by contacti

hedpline 0300 330 1341

psnhc.org.uk/patientexemption

psnc.org.uk/switchingfactsheet



http://www.nhs.uk/checkbeforeyoutick
http://psnc.org.uk/patientexemption
http://psnc.org.uk/switchingfactsheet

