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New emergency powers on opening hours

Last week, The National Health Service (Amendments Relating to the Provision of Primary Care Services During a Pandemic
etc.) Regulations 2020 came into force and made four main changes to the NHS (Pharmaceutical and Local Pharmaceutical
Services) Regulations 2013 (NHS Regs), including one change on opening hours (a new paragraph 27A of schedule 4 of the
NHS Regs).

The new regulations provide that during a pandemic, or in anticipation of a pandemic, where there is a serious risk or
potentially serious risk to human health (i.e. now, during the coronavirus outbreak) NHSE&I may, with the agreement of
the Secretary of State announce changes to contractors’ core and supplementary hours to assist in the management of
the risks to human health.

Any announcement by NHSE&I applies for the:

e area (which could be England),
e circumstances (which could be opening on Bank Holidays); and,
e period (which could be for a number of hours)

specified in the announcement.

The core or supplementary hours in the announcement become the core or supplementary hours of those contractors,
for the period specified in the announcement (unless NHSE&I notifies contractors of any change). There is no appeal
against such an announcement.

NHSE&lI is using this new power to require community pharmacies in England to open on Good Friday and Bank Holiday
Monday over the Easter period as part of its plan to ask the NHS as a whole to be open during the week when the surge
in critical cases of COVID-19 in hospitals is likely to occur, particularly in London.
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