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Latest Covid-19 SCR Updates 1.

Viewing Figures - Generally, SCR viewing is now at record levels at over 225,000 per week! Almost 

a 30% in utilisation from October 2019. Community Pharmacy SCR weekly usage has also 

increased recently - 20,000 reported by 30th Aug 2020 to 28,000 reported by 5th Oct 2020. 

Summary Care Record (SCR) and Additional Information - NHS Digital made ‘Additional 

Information’ the default setting for patients (although the small number of patients which had opted 

out of SCR remain opted out), so that paramedics, pharmacy teams and others can view richer 

information to support patient care. CP ITG members were very supportive of the SCR with 

Additional Information being extended irrespective of the pandemic. 

At the time of the June CP ITG webinar - 78% of patients had Additional information included in their 

SCR. Now in November over 91%! In June 60% of SCRs viewed contained AI, in November this is 

now 91.4% and rising!

Discussion: Has there been an improvement in effectiveness of using SCR now 91% of patient 

have it?
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Latest Covid-19 SCR Updates 2.

Shielded Patient list - SCRa continues to display the Shielded Patient Flag – this never ceased, 

can be seen in 1-click also. 

COPI Notice - Current date of expiry has been extended to 31st March 2021. There will be 

consideration about extending. Conversations are still ongoing with NHS England & NHSX. 

SCRa Private Beta - SCRa Private Beta is now being used over 3,300 times a week by London 

Ambulance Paramedics.

NHSX iPad Care Home Project - The rollout of the iPads, chosen as they are the only device that 

enables access to residents SCRs, will be supported by new guidance to enable authorised and 

trained care staff to order regular medications on behalf of their care home residents online.
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https://digital.nhs.uk/coronavirus/shielded-patient-list


Latest Covid-19 SCR Updates 3.

PMR SCR 1-Click Developments – Alongside SCR access via SCRa, any pharmacy system 

suppliers that want to develop integrated SCR 1-click into their PMR should get in touch with NHS 

Digital Live services.

• Pharmacy professionals logged in with their Smartcard can click straight through to a selected

patient’s SCR without having to log into the NHS portal separately and completing a manual

search. Quicker access to SCR – which provides a full picture of a patient’s health and medication

history – allows pharmacies to provide improved patient care and view critical information, such as

the COVID-19 shielded flag.

• This support integrated access to the SCR and prompts the pharmacist to check for concurrent

medication or medical conditions, which may affect the treatment of the patient as mentioned in

the CPCS Technical Specification.

• Pinnacle, Sonar, Cegedim and Invatech currently available.

• Supplier progress is mentioned at https://psnc.org.uk/scr ‘SCR 1-click’ section

• Barnsley pharmacist using it said: “Having speedy access to the SCR is helping the service we

can provide to patients and reducing the need to log into a separate portal to access the SCR or

the need to telephone the GP practice.”
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https://psnc.org.uk/scr


Connect with us

@nhsdigital

company/nhs-digital

www.digital.nhs.uk
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