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Satisfaction by usage
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88% of frequent users (those who use NHS Service Finder
at least once a week) described themselves as either
‘extremely’ or ‘sormewhat’ satisfied with the product
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wouldn't want to lose it
Fouv out of five frequent wsers stated

would be unhappy if they could
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62%

would recommend

62% of frequent users (using NHS Service

Finder at least once a week) w
recommend the service to couaagues

On a scale of 0-10, how likely are you to recommend NHS Service Finder?
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Source of informatien:
customer.gunu/net-promoter-score

How did users rate NHS Service Finder?
Frequent users rated the service above average (‘excellent’ or ‘very good’) for the following features
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84%

Ease of creating Ease of use Ease of signing in Speed of seeing
an account search results
“Afways found the “Easy, quick access to wide N T—— .

information I needed and choice of services, quicker @)s found It easy 10 use

easy to navigate” than Googling the answer!” and an excellent tool”

Only 40/0 of frequent users needed to refer to the Help section

How else is NHS
Service Finder
helping users? Q75% 70%

Frequent users rated the service above

average (‘excellent’ or ‘very good’) for Being able to find relevant Accuragy of information
1hef?\cwing features service information
0,
@63% (1) 75% %76%
Helping me decide Usefulness of the Important Helping me provide
between similar services Information section better patient outcomes

2 in 10 users have
sent us feedback

20% of users have reported a
problem, or provided feedback
about incorrect or missing data

75%

rated the overall feedback
experience as excellent or
very good
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