
General practice referrals to the NHS Community Pharmacist Consultation Service (CPCS) 
Summary details for ………………………………………………………………. Primary Care Network (PCN) 
 

Community Pharmacy PCN Lead: Insert name Insert pharmacy name Phone number 
Email address 

 

General practices referring to the CPCS: 
 

Practice name Method of 
sending CPCS 
referrals to 
pharmacies 

Process to follow when a CPCS 
patient needs an urgent in-
hours appointment at the 
practice 

Phone number for 
health professional 
use 

NHSmail address for CPCS use Contact for dealing with any 
problems with the service 

      

      

      

      

      

      
 

This information should be used in conjunction with the pharmacy’s CPCS Standard Operating Procedure. Where not already known, use NHS Service finder to obtain non-public 
telephone numbers (where available) and NHSmail addresses for general practices. 
 

Other pharmacies providing the CPCS in the PCN: 
 

Pharmacy name Address Phone number for health 
professional use 

NHSmail address 

    

    

    

    

    

    

    

    
 

https://finder.directoryofservices.nhs.uk/#/login

