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Agenda for the Community Pharmacy IT Group meeting 
 

to be held on Wednesday 22nd September 2021 by videoconference 
 

commencing at 11am and closing at 2pm 
 

 

About CP ITG: The Group was formed in 2017 by PSNC, NPA, RPS, CCA and AIMp. The meetings are attended by 
members representing the five organisations and representatives from pharmacy system suppliers, NHSBSA, NHS 
Digital, NHSE&I, and NHSX. Further information on the group can be found on the PSNC website. 
  

   
Members: Matthew Armstrong (Chair), Steve Ash, David Broome (Vice Chair), Sibby Buckle, David Evans, 
Nick Kaye, Sunil Kochhar, Fin McCaul, Graham Phillips, George Radford, Ravi Sharma, Craig Spurdle, Iqbal 
Vorajee and Heidi Wright. Darryl Dethick (PCT Healthcare Pharmacy / AIMp) is a new member. 
  
Secretariat: Dan Ah-Thion.  
request encouraged to:  

• Join early with a webcam to test access; and use a large screen to view the slides.  

• Use the ‘raise hand’ feature to seek the attention of the Chair. 

• Use the chat box to share comments, queries and to answer each other (Note: time constraints 
prevent every comment being addressed in the meeting, but comments will be saved to aid the 
groups work). 

• Mute any devices logged into the meeting whilst not speaking (using the Zoom mute button  
‘         ’, the device’s mute option, or *6 on the phone for toggling mute/unmute). 

• Make use of PSNC’s quick reference Zoom guide. 

• Note: those attending the meeting can extend the invite to additional colleagues within their 
organisation so that they can dial-into the meeting at the relevant stage. 

• Please use the Zoom ‘rename’ feature so that your display name looks like this: <First name> 
<Surname> (<organisation>). 

 
The Zoom details are below. 

• Log-in: https://us02web.zoom.us/j/82086259375?pwd=ekdsdDJlVHBGdmtJZyszOXhWOTRvZz09  

• Meeting ID: 820 8625 9375 Passcode: 601131 

• One-tap mobile: +441314601196,,82086259375# UK 442030512874,,82086259375# 
Dial-in for audio: 0203 051 2874. Alternatives: 0131 460 1196; 0203 481 5237; and 0203 901 7895 
 
Social media: To tweet about the group/meeting (excluding anything confidential) use the hashtag, #cpitg 
 
Meeting format: The meeting will be divided into two halves, and there will be a thirty-minute break from 
12:30-13:00. 
 

1. Welcome from Chair 
 

11:00-11:05 

2. Apologies for absence 
No apologies for absence have been received at the time of setting 
the agenda. 
 

11:00-11:05 

3. Minutes of the last meeting 
The minutes of the meeting held on 9th June 2021 were emailed to 
the group alongside this agenda. 
 

11:05-11:05 

4. Actions and Matters Arising 11:05-11:05 

https://psnc.org.uk/psncs-work/about-psnc/
https://www.npa.co.uk/the-npa/
https://www.rpharms.com/about-us
https://www.thecca.org.uk/
https://www.aimp.co.uk/who-we-are
https://psnc.org.uk/supplierlist
https://www.nhsbsa.nhs.uk/
https://digital.nhs.uk/
https://digital.nhs.uk/
https://www.england.nhs.uk/
https://www.nhsx.nhs.uk/
https://psnc.org.uk/contract-it/pharmacy-it/policy-the-nhs-and-it/community-pharmacy-it-group-cpitg/
https://psnc.org.uk/wp-content/uploads/2020/03/PSNC-briefing-A-guide-to-attending-Zoom-meetings.pdf
https://us02web.zoom.us/j/82086259375?pwd=ekdsdDJlVHBGdmtJZyszOXhWOTRvZz09
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Outstanding actions have been carried forward within the 
workstream updates appendix. 

 
Actions (session 1 of 2) 
 

 
 
 
 
 
 
 

Break          12:30-13:00 
 
Actions (session 2 of 2) 
 

 
 
 
 
 
 
 

Report 
 

9. CP ITG workstreams for report (pages 8-14) (Appendix CP ITG 
05/06/20)  
 

13:50-13:55 

10. Post-meeting CP ITG communications and messages 
 

13:55-13:55 

11. Any other business 13:55-14:00 
 
 
Upcoming pharmacy/healthcare IT events 

• Listed at: psnc.org.uk/itevents and digitalhealth.net upcoming webinars and events. 
 
Future meetings 

• Wednesday 17th November 2022 

• Wednesday 9th March 2022 

• Wednesday 8th June 2022  

• Wednesday 21st September 2022 (to be confirmed) 
 
 
  

5. Pharmacy IT systems and Five-Year framework IT: Updates from 
NHSE&I, NHS Digital and others (page 3) (Appendix CP ITG 01/06/20)  
 

11:05-12:15 

6. Discovery work about patient digital signatures by Department of 
Health and Social Care (page 4) (Appendix CP ITG 02/06/20) 
 

12:15-12:30 

7. CP ITG workstreams for group comment:  NHSX strategy, Product 
name survey, IT infrastructure survey, NHS Service Finder, dm+d code 
changes and synchronisations (pages 5-6) (Appendix CP ITG 
03/06/20) 
 

13:00-13:30 

8. EPS updates (page 7) (Appendix CP ITG 04/06/20) 
 

13:30-13:50 

https://psnc.org.uk/itevents
https://www.digitalhealth.net/events/


 
  

CP ITG Agenda  
September 2021 

 

Page 3 of 14 
 

 
 

Appendix CPITG 01/09/21 
 

Subject Pharmacy IT systems and Five-Year framework IT  
 

Date/time of meeting 22nd September 2021: 11:10-12:15 
 

Status Public 
 

Presenters 
 

Alastair Buxton (PSNC), James Palmer (NHS Digital), Claire Hobbs and Libby Pink (both 
NHSE&I) 
 

Overview Five-Year framework IT and pharmacy IT developments are to continue. 
 

Proposed actions The group is to be updated and is to discuss developments. 
 

 
 

NHS England and NHS Improvement, NHS Digital and the wider group will discuss IT developments, 
strategy and progress to support the Five-year Community Pharmacy Contractual Framework (Five-Year 
framework). 
 
CPCF update IT (11.05-11.10) 
 

• Alastair Buxton (PSNC) will provide an update. 
 
Supplier feedback (11.10-11.15) 
 
Suppliers have expressed to NHSE&I and PSNC preferences regarding welcoming: 

• extra notice about changes (e.g. New Medicine Service (NMS) medicines list / service changes); 

• enhanced NHS assurance processes; 

• collaboratively feeding into NHS IT specs throughout their development; and 

• submitting information about their company and solution once to the NHS. 
 
A suppliers working group plans to further document such preferences and share this back to the group 
at the November 2021 meeting.  
 
NHSE&I and PSNC will explore the addition of a protocol to enable suppliers to be notified four weeks 
ahead of major changes to the NMS medicines list. All parties are also considering how  IT project planning 
can support the CPCF. 
 
Supplier research (11.15-11.30) 

 

• James Palmer (NHS Digital PODAC (Pharmacy, Optometry, Dentistry, Ambulance and Community 
Care) Programme Head) will provide an update about recent supplier research and next steps. 

 
CPCF update IT (11.30-12.00) 
 

• Claire Hobbs (NHSE&I Project Delivery Manager for Digital Pharmacy) will provide an update. 
 
COVID-19 vaccination programme IT (12.00-12.15) 
 

• Libby Pink (NHSE&I, COVID-19 vaccine programme) will provide an update on recent progress. 
 

[Back to meeting overview, page 1] 

https://psnc.org.uk/cpcfgridit
https://psnc.org.uk/cpcfgridit
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Appendix CPITG 02/09/21 
 

 
Subject Discovery work about patient digital signatures 

 

Date/time of meeting 22nd September 2021: 12:15-12.30 
 

Status Public 
 

Presenters and 
authors of the paper 
 

Eloisa Whiteman and Johnathan Gill (both Medicines Directorate of  
Department of Health & Social Care (DHSC)) 

Overview DHSC are conducting discovery work to look at the possibility to digitise patient 
signatures that are collected for prescriptions. 
 

Proposed actions 
 

The group are asked to comment on the DHSC questions listed. 
 

 

 
The Prescribing Policy and Charges team at DHSC are conducting discovery work to look at the possibility 
of digitising the patient signatures that are collected for prescription charge/exemption declarations. 
DHSC wish to hear the views of Community Pharmacy IT Group members on the possibility of digitally 
capturing signatures.  
 
DHSC are in the early stages of scoping out what might be possible, and the group’s feedback will help 
inform the next steps.  
 
CP ITG action 
 
The group is asked to comment on: 

1. What do you think would be the best way to capture digital signatures for prescriptions in 
community pharmacies and would this method integrate into current systems?  

2. Have any pharmacy contractors or system suppliers within the group started to capture some 
other digital signatures already and if so what solutions are being used?  

3. What do you think would be the main challenges in implementing digital signatures? 
4. What benefits might there be in implementing digital signatures? E.g. benefits for 

pharmacies/patients, and benefits with moving to more paperless processes. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

[Back to meeting overview, page 1] 
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Appendix CPITG 03/09/21 
 

Subject CP ITG workstreams for group comment: NHSX strategy, Product name survey, IT  
infrastructure survey, NHS Service Finder, dm+d code changes and synchronisations. 
 

Date/time of meeting 22nd September 2021: 13:00-13:10 
 

Status Public 
 

Overview and 
proposed actions 

An update will be provided on some of the group’s workstreams with the opportunity 
to comment on these. Comments or feedback that support progress on the priority 
areas can also be emailed to Dan Ah-Thion (it@psnc.org.uk). 
 

 
 
NHSX working to develop a new strategy (13:00-13:10) 

 
NHSX and NHS Transformation Unit discovery work is continuing to enable the creation of an NHSX digital 
strategy for pharmacy, optometry, dentistry, ambulance and community services (PODAC). NHSX are 
working closely with NHSE&I and other stakeholders to build on the opportunities already taken to 
accelerate transformation in these areas.  
 
Community Pharmacy IT Group and Community Pharmacy Digital Group pharmacy representatives were 
encouraged to take part in past workshops (on 10th February 2021 and on 30th April 2021). PSNC and 
other pharmacy representatives also fed in via one-to-one interviews with the project team. Outputs have 
been shared with those who took part.  
 
CP ITG action:  

• NHSX will provide a verbal update.  
 
 
Product name survey (13:10-13:10) 
 
Community pharmacy contractors currently have to update two different NHS profile information 
updaters: the NHS DoS Profile Updater and the NHS Website Profile Editor. CP ITG and PSNC have long 
requested that these two platforms be merged, but so far, the complexity of merging the tools and data 
has prevented this.  
 
PSNC is supporting the ongoing work of NHSX, NHS Digital and NHSE&I to look for ways to merge these 
tools to reduce the data entry requirements for contractors. As part of this, we are surveying the CP ITG, 
and Community Pharmacy Digital email Group (CPDG) members about their views on the name of a 
future merged tool. The group will be updated at a future meeting on the topic. 
 
Please click here to complete a 2-minute survey about proposed names for the future tool. 
 
 
CP ITG IT infrastructure survey required extra communications (13:10-13:10) 

 
The infrastructure survey was reviewed by the group at previous meetings and via email. It was launched 
in time for the group’s June 2021 meeting.  
 
CP ITG action: 

• The group are encouraged to continue to promote this survey using Appendix CPITG 03C/06/21 
IT survey communications copy (docx file). The results will be shared with the group in due course. 

mailto:it@psnc.org.uk
https://forms.office.com/r/s8kQiZiAh6
https://psnc.org.uk/wp-content/uploads/2021/06/CP-ITG-IT-infrastructure-survey-communications-wording.docx
https://psnc.org.uk/wp-content/uploads/2021/06/CP-ITG-IT-infrastructure-survey-communications-wording.docx
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NHS Service Finder enhancements and user research (13:10-13:15) 
 
NHS Service Finder is a free tool that provides access to information from the Directory of Services (DoS) 
and the NHS website. It is not accessible by the public, but it does allow pharmacy teams and other 
healthcare professionals to search for service information quickly. The NHS Service Finder team published 
user survey results in August 2021. 
 
CP ITG action:  

• NHS Digital user researchers are conducting a further round of user interviews to help further 
develop the NHS Service Finder tool. If you’d like to take part email it@psnc.org.uk. 

 
 
dm+d code changes and synchronisations (13.15-13.30) 

 

• PSNC received system supplier and pharmacy contractor feedback about changes to dm+d codes 
impacting on the use of EPS.  

• Pharmacy contractors should report any actual or potential clinical impacts using the Learn from 
patient safety events (LFPSE) service process outlined within the dm+d webpage reporting 
guidance section. 

• NHSBSA dm+d team are reviewing their scope to provide notifications ahead of changes and have 
already started to introduce some communications earlier than usual via the Technology 
Reference data Update Distribution communications route. 

• Supplier comments have proposed that if dispensing and prescribing systems targeted aligned 
synchronisation dates this would reduce the risk that pharmacy contractors received problem 
prescriptions for items which have had changed dm+d entries. However, there are challenges 
given that some prescribing suppliers reportedly synchronise less often compared to pharmacy 
system suppliers and additionally whilst the drugs database update may be made available 
monthly for prescribers, it may take two to three weeks after the update for it to reach all GP 
practices using that system. 

 
CP ITG action:  
Pharmacy system suppliers are asked to provide responses on the following points: 
 

1. Some proposals have included consideration of asking suppliers whether there should be a 

recommended time so that prescribing and system suppliers align at a similar time e.g.: 

o first working day of the month; 
o first working day of the week; 

o first day of the month; or 
o Monday after the first Thursday of the month (for the first synchronisation of the 

month) to align with dm+d table availability. 

System suppliers are asked to comment on this and about whether there are other preferred 
times to synchronise, and when they would prefer for prescribing systems to synchronise. 

2. Can changes be scheduled in advance by suppliers (e.g. to be applied on the first day of the 
month even if this is a weekend)? 

3. What period of notice should be provided ahead of changes to many dm+d codes? 
4. Are there recommendations regarding the capture of prescribing system supplier feedback 

(aside from direct contact to companies) e.g. via organisations, events and communication 
bulletins that reach prescribing suppliers? 
 
 

[Back to meeting overview, page 1] 

https://psnc.org.uk/wp-content/uploads/2021/08/NHS-Service-Finder-survey-result-infographic-2021.pdf
https://psnc.org.uk/wp-content/uploads/2021/08/NHS-Service-Finder-survey-result-infographic-2021.pdf
mailto:it@psnc.org.uk
https://psnc.org.uk/dmd
https://psnc.org.uk/dmd
https://isd.digital.nhs.uk/trud3/user/guest/group/0/home
https://isd.digital.nhs.uk/trud3/user/guest/group/0/home
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Appendix CPITG 04/09/21 
 

 

Subject EPS updates 
 

Date/time of meeting 22nd September 2021: 13:30-13:50 
 

Status Public 
 

Presenters 
 

Martin Hagan and Dawn Friend  
 

Overview NHS Digital’s and NHSBSA’s EPS work has continued throughout the pandemic. 
 

Proposed action None. 
 

 
Report 
 

• NHS Digital EPS and eRD utilisation rate statistics (for the June 2021 
dispensing month) are set out on the right.  

 
 
NHSBSA EPS update (13:30-13:35) 
 

• Martin Hagan will provide a short update.  
 

 
NHS Digital EPS team update (13.35-13.50) 

 

• Jo Lambe has thanked all within the group for feeding in about EPS. Jo Lambe is moving onto a 
different NHS Digital role after having supported EPS since its first-of-type. 

• Dawn Friend (NHS Digital EPS) will provide an EPS update. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
[Back to meeting overview, page 1] 
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Appendix CPITG 05/09/21 
 

Subject CP ITG work streams 
 

Date/time of meeting 22nd September 2021: 13:50-13.55 
 

Status Public 
 

Overview This appendix provides updates on some of the other work plan areas, much of which 
may not be covered in detail during this meeting given the time allotted. Comments or 
feedback that support progress on the priority areas, can be provided by emailing Dan 
Ah-Thion (it@psnc.org.uk). 
 

 
 

1a Supporting the development of interoperability/integration 

 Relevant webpages include: /interoperability and /dosesyntax 

 
 
Shared Care Records (ShCR) update 
 
Updates about ShCR arrangements have been included within previous meeting papers and discussed at 
past meetings. ShCRs were previously called ‘Local health and shared care records (LHCRs)’. 
 
LPCs and/or local contractors can continue to take steps to gain pharmacy access such as: 

• identifying the ShCR project team from the List of records systems; 

• learning about case studies such as: Dorset Care Record ShCR pharmacy access case study and 
the recently published East London Patient Record (eLPR) pharmacy case study. 

• contacting the ShCR project team and other local partners to find out how to get involved; 

• using the ‘Planning pharmacy access briefing’ and frequently updated ShCRs webpage; and 

• reviewing the December 2020 PSNC/RPS ShCRs/SCR letter to NHS orgs about records access. 
 
CP ITG pharmacy reps and LPCs took part in the Virtual ShCRs event (1st July 2021). PSNC continues to 
work with NHSX and other relevant stakeholders on the actions decided at this meeting. More 
information about these actions is available here: minutes and outputs for the Shared Care Record 
(ShCR/LHCR) summer event. 
 
Records 
 

• NHS Digital launched a Data Uses Register tool so patients can see which organisations access 
certain data (also reported by Digital Health). 

• NHSX is looking at how new IT could allow pharmacy teams to add notes to patient records. 

• NHSX launched procurement framework for digital social care records. 

• NHS England and NHSX plan to invest £52 million into online maternity records.  

• Royal Marsden Hospital announced a partnership with Great Ormond Street Hospital to deliver a 
new digital health record powered by the supplier, Epic. 

• Clinical and system leaders from Greater Manchester presented a virtual September 2021 event 
about the progress with use of the ShCR ‘Greater Manchester Care Record’. 

• Genetic test results for urgent cancer patients can now be accessed digitally across Wales. 

• North Tees and Hartlepool Hospital integrated into the Great North Care Record. 

• A case study explored how to manage healthcare data volumes in health care records (e.g. more 
high-resolution images). 

 

https://psnc.org.uk/itgwork
mailto:it@psnc.org.uk
http://www.psnc.org.uk/interoperability
http://www.psnc.org.uk/dosesyntax
https://psnc.org.uk/shcr
https://psnc.org.uk/ehrlist
https://psnc.org.uk/our-news/it-case-study-community-pharmacies-accessing-the-dorset-care-record-system/
https://psnc.org.uk/our-news/it-case-study-community-pharmacies-accessing-the-east-london-record-system/
https://psnc.org.uk/contract-it/psnc-briefings-pharmacy-contract-and-it/psnc-briefing-05217-issues-to-consider-when-implementing-pharmacy-access-to-local-electronic-health-records-ehrs/
https://psnc.org.uk/lhcrs
https://psnc.org.uk/wp-content/uploads/2020/12/Pharmacy-Access-to-SCR-with-AI-and-LHCRs-PSNC-RPS-letter-to-NHS.pdf
https://psnc.org.uk/wp-content/uploads/2021/07/Shared-Care-Records-ShCR-event-for-CP-ITG-and-LPCs-agenda-and-papers-website.pdf
https://psnc.org.uk/wp-content/uploads/2021/08/Virtual-Shared-Care-Records-ShCRs-LHCRs-event-for-CP-ITG-and-LPCs-Minutes-and-outputs-summer-2021.pdf
https://psnc.org.uk/wp-content/uploads/2021/08/Virtual-Shared-Care-Records-ShCRs-LHCRs-event-for-CP-ITG-and-LPCs-Minutes-and-outputs-summer-2021.pdf
https://digital.nhs.uk/news-and-events/latest-news/nhs-digital-launches-data-uses-register-to-improve-transparency
https://digital.nhs.uk/news-and-events/latest-news/nhs-digital-launches-data-uses-register-to-improve-transparency
https://www.digitalhealth.net/2021/07/nhs-digital-gives-patients-easier-access-to-who-uses-their-data/
https://www.publictechnology.net/articles/news/nhsx-testing-options-new-it-system-allowing-pharmacists-add-notes-patient-records
https://www.ukauthority.com/articles/nhsx-launches-procurement-framework-for-digital-social-care-records/
https://www.ukauthority.com/articles/nhs-england-to-invest-in-digital-maternity-records/
https://www.ukauthority.com/articles/nhs-england-to-invest-in-digital-maternity-records/
https://www.digitalhealth.net/2021/08/the-royal-marsden-partners-with-great-ormond-street/
https://www.digitalhealth.net/2021/08/the-royal-marsden-partners-with-great-ormond-street/
https://www.digitalhealth.net/events/the-greater-manchester-care-record-one-year-on/
https://www.digitalhealth.net/events/the-greater-manchester-care-record-one-year-on/
https://www.digitalhealth.net/2021/07/genetic-testing-for-cancer-patients-now-available-digitally-across-wales/
https://www.digitalhealth.net/2021/06/north-tees-and-hartlepool-hospital-join-great-north-care-record/
https://www.digitalhealth.net/2021/04/how-to-manage-healthcare-data-in-a-time-of-explosive-growth/
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Other updates about interoperability  
 

• Enovacom launched a FHIR: everything you need to know (short factsheet) about Fast Healthcare 
Interoperability Resources. 

• The Royal Wolverhampton NHS Trust has extended its partnership with Babylon. 

• NHSX Blueprinting Steering Committee said that Blueprints are important for delivery of digital 
capabilities within the NHS. The committee considers blueprints a knowledge asset and a product 
of a structured approach to learning, from projects that have taken place. The committee is 
overseeing the development of hundreds of new blueprints. 

• NHS Digital announced the first providers had begun taking part in the national data alignment 
programme between the NHS and private sector. 

• At a previous meeting, the group agreed to support the capability for anonymised data to be 
accessible, so that pharmacy teams’ interventions can start to be auditable, and the value of 
community pharmacy can be better demonstrated. If PMR systems were to be adapted to allow 
such data sharing, it would require the development of a roadmap and a standard approach to 
data provision, which may benefit from use of SNOMED CT clinical terms. A PSNC-drafted dataset 
was prepared and a dataset for the Community Pharmacist Consultation Service (CPCS) could be 
added. If you would like to help progress this work, please contact it@psnc.org.uk. 

 
 

1b Supporting NHSmail 
 Relevant webpage(s) include:  /NHSmail 

 
 

• NHSmail support pages outline the benefit of the NHSmail Teams “Virtual Visits” patient 
consultation platform – namely, this platform enables appointment booking and video 
consultation. The NHSmail team provided a demo to PSNC and CP ITG representatives. Pharmacy 
contractors that would like to pilot this can contact it@psnc.org.uk with their name, ODS code 
and telephone number and ‘Virtual Visits pilot’ within the email subject title. 

 
 

1c Supporting maintenance and demonstration of data security and information 
governance arrangements 

 Relevant webpage(s) include: /ds 

 
 

Data Security and Protection Toolkit (DSPTK) 

 
• PSNC and NHS Digital are currently updating the Data Security and Protection Toolkit (DSPTK) and 

related tips. Additional user testing is also planned. If you would like to get involved with this user 
testing, please contact it@psnc.org.uk. 

• NHS Digital may update contractors about the availability of the initial Toolkit version. However, 
we strongly recommend that contractors hold off accessing the Toolkit until the planned 
improvements have been finalised and PSNC releases its updated guidance. Contractors will still 
have adequate time to complete the Toolkit before the submission deadline on 30th June 2022. 
We will keep contractors informed of any developments. 
 

Other data security updates 
 

• PSNC and NHSX published a joint Cyber security tips IT factsheet for pharmacy teams. 

• The implementation date of September 1st 2021 of the GP Data for Planning and Research 
(GPDPR) programme was scrapped. The proposed changes will apply only once criteria is met. 

https://cdn.digitalhealth.net/wp-content/uploads/2021/07/HL7-FHIR-A-Paradigm-Shift-to-Facilitate-the-Exchange-of-Patient-Data.pdf
https://www.digitalhealth.net/2021/08/royal-wolverhampton-and-babylon-extend-partnership-across-primary-care/
https://htn.co.uk/2021/07/15/video-nhsx-on-the-importance-of-adopting-digital-blueprints/
https://htn.co.uk/2021/07/15/video-nhsx-on-the-importance-of-adopting-digital-blueprints/
https://digital.nhs.uk/news-and-events/latest-news/hospitals-announced-for-national-whole-practice-data-pilots
https://digital.nhs.uk/news-and-events/latest-news/hospitals-announced-for-national-whole-practice-data-pilots
mailto:it@psnc.org.uk
http://psnc.org.uk/contract-it/pharmacy-it/nhs-mail/
mailto:it@psnc.org.uk
http://psnc.org.uk/ds
mailto:it@psnc.org.uk
https://psnc.org.uk/contract-it/psnc-briefings-pharmacy-contract-and-it/psnc-briefing-022-21-cyber-security-tips-it-factsheet-tips-from-psnc-and-nhsx/
https://digital.nhs.uk/data-and-information/data-collections-and-data-sets/data-collections/general-practice-data-for-planning-and-research
https://digital.nhs.uk/data-and-information/data-collections-and-data-sets/data-collections/general-practice-data-for-planning-and-research
https://www.digitalhealth.net/2021/07/gpdpr-september-implementation-date-scrapped/
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• World Health Organization published a report to help national health systems protect data. 

• The Irish government confirmed it was aware that health data could have been stolen during a 
major cyber-attack and that data may potentially may be abused by criminals. Davey Winder, 
cyber security expert gave his thoughts on the Irish incident. 

• Moorfields Eye Hospital in Dubai was subject to an IT security incident. 
 
 

1d Connectivity, business continuity arrangements and dealing with outages 

 Relevant webpage(s) include:  /itcontingency; and  /connectivity 

 
 

• Microsoft announced Windows 11 plans.  

• BT say Public Switched Telephone Network (PSTN) phonelines will all be disconnected within four 
years. Pharmacy contractors will need to ensure they connect their phones into an internet 
connection (Voice Over Internet Protocol (VOIP)) and consider contingencies when internet is 
lost. 

 
 

2a Support reduced burden through tackling issues related to the practical use of pharmacy 
IT and promoting good IT practices 

 Relevant webpages include: /itworkflow 

 
 

• The group previously identified going paperless as a priority – within its Digital Priority List and 
Views on the next generation of EPS shortlists. However, pharmacy teams continue to report 
considerable use of paper and printing for reasons such as enabling prescription information to 
move around the dispensary given limited space for PMR terminals. Following work with the 
group and the paperless sub-group the ‘Going paperless’ webpage has been further updated. 

• More than half of contractors were using MYS for end-of-month submission by August 2021. 

• The Government temporarily suspended the requirement for patients (or their representatives) 
to sign the back of NHS prescription forms or EPS tokens from 1st November 2020 until 30th 
August 2021. PSNC reported on the end of this temporary suspension. 

• PSNC published a factsheet that explains how pharmacy team members can check if they have 
an older NHS Smartcard needing replacement.  

• NHS Digital previously added the multi-site ‘FFFFF’ Smartcard code and SCR rights onto 
Smartcards with the pharmacist or pharmacy technician role, because of the COVID-19 pandemic. 
The initiative was supported by PSNC and NHS England and NHS Improvement. NHS Digital have 
confirmed to PSNC that assignment codes will be further extended until 31st March 2022. 

• Medical Futurist explored how Drones may be used to support the delivery of health and care. 
 
 

3a Supporting the development of pharmacy systems 

 Relevant webpages include: /systems  

 
Use of pharmacy systems for CPCF services 

 

• DMS was introduced as an Essential service in early 2021. NHSE&I and PSNC were keen for 
suppliers to be given information on the service, IT implications and dataset requirements. 
Supplier briefings occurred in October 2020, February and May 2021. Contact persons on the 
project introduced themselves to the group previously: Charlotte Welsh (NHSE&I) and Rob Hills 
and Ben Tindale (both NHSBSA). There is an objective to progress the specification work further 
during autumn, and for a ‘go-live date’ ideally by late 2021. PSNC is continuing to push for this 

https://apps.who.int/iris/bitstream/handle/10665/341374/WHO-EURO-2021-1994-41749-57154-eng.pdf
https://www.digitalhealth.net/2021/05/irish-government-aware-stolen-health-data-may-be-made-public/
https://www.digitalhealth.net/2021/05/irish-government-aware-stolen-health-data-may-be-made-public/
https://www.digitalhealth.net/2021/06/getting-cyber-security-math-right-is-key-to-preventing-ransomware-attacks/
https://www.digitalhealth.net/2021/08/moorfields-eye-hospital-dubai-it-security-incident/
http://psnc.org.uk/dispensing-supply/eps/contingency-arrangements/eps-technical-issues-and-contingency-arrangements/
http://psnc.org.uk/contract-it/pharmacy-it/connectivity/
https://www.microsoft.com/en-gb/windows/windows-11
https://psnc.org.uk/contract-it/pharmacy-it/connectivity/phonelines/
https://www.bbc.co.uk/news/technology-58233420
https://www.bbc.co.uk/news/technology-58233420
https://www.bbc.co.uk/news/technology-58233420
http://psnc.org.uk/itworkflow
https://psnc.org.uk/contract-it/pharmacy-it/technology-infrastructure-workflows/going-paperless-it/
https://psnc.org.uk/our-news/over-half-of-contractors-using-mys-for-end-of-month-submission/
https://psnc.org.uk/our-news/end-to-temporary-suspension-of-signatures-on-prescription-forms-and-token-submission-requirements/
https://psnc.org.uk/contract-it/psnc-briefings-pharmacy-contract-and-it/psnc-briefing-038-21-older-smartcards-and-software-reaching-end-of-life-factsheet/
https://psnc.org.uk/contract-it/psnc-briefings-pharmacy-contract-and-it/psnc-briefing-038-21-older-smartcards-and-software-reaching-end-of-life-factsheet/
https://psnc.org.uk/our-news/extra-smartcard-rights-for-pharmacy-profs-extended-until-2022/
https://psnc.org.uk/our-news/extra-smartcard-rights-for-pharmacy-profs-extended-until-2022/
https://medicalfuturist.com/medical-drones-2021/
http://www.psnc.org.uk/systems
https://psnc.org.uk/services-commissioning/essential-services/discharge-medicines-service/
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work to be completed at the earliest opportunity. Updates will be published at: 
psnc.org.uk/itrequirements and psnc.org.uk/dms. 

• NHSE&I announced that a national procurement model would be in place to support community 
pharmacy contractors with the delivery of the Community Pharmacist Consultation Service 
(CPCS). This was scheduled to terminate on 1st October 2021, but was extended to the end of 
March 2022. Contractors are recommended to start considering which CPCS IT supplier they want 
to choose well in advance of the next change. From the autumn, contractors will be able to 
transition to their own contractual arrangements with one of the four assured IT providers: 
Cegedim; Positive Solutions; Sonar Informatics; or PharmOutcomes. 

• NHSE&I has published a CPCS IT Provider ‘Switching’ guide and additional buyers guidance is 
expected shortly.  

 
 

3b Supporting EPS and its enhancements 

 Relevant webpages include:  /eps, /rtec and  /itfuture 

 
EPS  
 

• Since the last meeting, PSNC has restructured and revised the webpages within its EPS website 
section. PSNC has also updated its EPS totals reconciliation guidance (EPS totals) guidance and 
reported on EPS script volumes exceeding 95% of total items. 

• EPS Serious Shortage Protocols (SSPs): The current ‘NCSO workaround’ is being phased out and it 
is recommended that all contractors and system suppliers ensure they are using the EPS SSP 
endorsement instead of NCSO as soon as possible. NHSBSA is issuing some guidance and support 
to system suppliers implementing the EPS SSP feature. Suppliers also have some flexibility as to 
the extent to which they will support pharmacy team members for example, by asking users to 
complete any missing or incomplete SSP endorsement information if the required endorsements 
are not present or not in the specified format. NHSBSA has received examples of 
invalid/incorrectly endorsed SSP claims submitted via EPS. PSNC tips explain how to avoid 
submitting invalid SSP claims. 
 

Real Time Exemption Checking (RTEC)  
 

• NHSBSA has led the RTEC project since January 2020. CP ITG and PSNC have been supportive of 
its continued roll-out. Read more on RTEC, its phases and continued piloting of Department for 
Work and Pensions (DWP) RTEC at five pharmacies using PSL at: RTEC. Feedback from RTEC users 
(PSL/EMIS/Cegedim/Titan/Lloyds/RxWeb systems) has continued to be very positive. Use of RTEC 
reduces the exchange of paper between pharmacy teams and patients, assisting infection control. 

• Contractors are now being encouraged to register for RTEC and more than three quarters of pharmacy 
organisations have now done so. 

• NHSBSA, DWP and the RTEC steering group plan to allow the expansion of the DWP RTEC functionality 
to additional pharmacy contractors shortly. 

• PSNC published an IT case study in which a Pharmacist benefitted from RTEC. (CP ITG Vice 
Chairman, David Broome). 
 
 

4a Consider the development of apps, wearables and technologies in healthcare 

 Relevant webpages include: /apps  

 
NHS App 
 

• NHS App has reached more than 10 million users and become the UK’s most popular app with 

https://psnc.org.uk/itrequirements
https://psnc.org.uk/dms
https://psnc.org.uk/our-news/cpcs-it-change-to-funding-and-procurement/
http://www.cegedimrx.co.uk/pharmacy-services?hsLang=en-gb
http://www.positive-solutions.co.uk/hxconsult/
https://www.sonarhealth.org/
https://pharmoutcomes.org/pharmoutcomes/help/home?cpcs
https://www.nhsbsa.nhs.uk/sites/default/files/2021-09/Pharmacy%20contractor%20guide%20to%20CPCS%20IT%20provider%20switching%20v1.3.pdf
http://psnc.org.uk/dispensing-supply/eps/
http://psnc.org.uk/rtec
http://psnc.org.uk/itfuture
https://psnc.org.uk/dispensing-supply/eps/
https://psnc.org.uk/dispensing-supply/eps/
https://psnc.org.uk/wp-content/uploads/2013/04/PSNC-Briefing-008.16-Reconcile-EPS-prescription-figures.pdf
https://psnc.org.uk/our-news/eps-scripts-now-over-95-of-total-items/
https://psnc.org.uk/our-news/contractor-notice-ssp-endorsement-errors-2/
https://psnc.org.uk/our-news/contractor-notice-ssp-endorsement-errors-2/
https://psnc.org.uk/rtec
https://psnc.org.uk/our-news/more-than-three-quarters-of-pharmacy-orgs-register-for-rtec/
https://psnc.org.uk/our-news/it-case-study-leeds-pharmacist-explains-rtec-benefits/
http://www.psnc.org.uk/apps
https://psnc.org.uk/nhsapp
https://digital.nhs.uk/news-and-events/latest-news/more-than-10-million-people-now-using-the-nhs-app
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over 6 million new users since the COVID-19 vaccination status service was added on 17th May 
2021. The NHS App is available on the Google Play store and the Apple App store.  

• The NHS App team are working on further features including: Personal Health Records (PHRs) 
integration with NHS App: The first supplier, Patients Know Best, was made available in the NHS 
App from April 2020 and more are expected to go live in late 2021. 

 
Tool quality and tool frameworks 

 

• NICE is consulting on its plans to amend health technology evaluation. This plan is intended to 
enable quicker innovation of personalised medicine and digital health technologies. 

• Digital Health explored the clinical and regulatory factors of Mobile messaging platforms.  

• British Medical Journal (BMJ) analysed over 20,000 mobile health apps on the Google Play Store 
the majority of which did not properly explain how data was being protected. 

• Davey Winder, data security expert explored the design and use of health-related apps. 
 
 
Apps and tools 
 

• NHS website launched newly designed public-facing profile for pharmacies. The new pharmacy 
profiles aim to better meet the needs of patients, feature improved support for mobile devices 
and meet modern accessibility standards. 

• ORCHA (the Organisation for the Review of Care and Health Apps) published ‘Digital Health in the 
UK, National Attitudes and Behaviour Research’, after surveying those who use health apps and 
those who do not, to provide a snapshot of app use across UK regions and across demographics. 
Medtech News reported on the related findings.  

• Digital Health reported on the launch of NHS Digital Weight Management Programme. 

• NHS Test and Trace app expected to be used into 2022, contracts suggest. 

• The Government launched COVID Pass Verifier app for businesses to more easily verify the 
vaccination status or offer proof of a negative test. 

• More than three million records were uploaded to the Welsh COVID-19 passport service the day 
it was launched. 

• A digital physiotherapy tool has the potential to save more than £1m annually in Wales, results 
from a pilot suggest. 

• BT reported on the digital transformation in healthcare, 97% of people who’ve communicated 
with the health service since the beginning of the pandemic have done so digitally. And 80% of 
UK health providers believe the need to deliver better remote access and care is the main driver 
of digital transformation. 

• Combining consumer technology and clinical needs will make health information universally 
accessible, the vice president of Google Health said. 

 
GP tools 
 

• UK digital health provider Babylon has announced plans to become a public company following a 
$4.2bn (£2.9bn) merger. 

• GP at Hand hit a new milestone of 100,000 patients on their GP practice list. 

• More than 120 GP practices in London and Greater Manchester have deployed a telephony 
solution from X-on. 

• A GP practice in Milton Keynes has partnered up with Livi to offer video consultations for patients 
which includes weekend and evening appointments. 
 
 

https://digital.nhs.uk/services/nhs-app/future-developments
https://www.nice.org.uk/about/what-we-do/our-programmes/nice-guidance/nice-technology-appraisal-guidance/changes-to-health-technology-evaluation
https://www.digitalhealth.net/2021/07/mobile-messaging-platforms-the-clinical-and-regulatory-risks-explored/
https://www.bmj.com/content/373/bmj.n1248
https://www.bmj.com/content/373/bmj.n1248
https://www.digitalhealth.net/2021/08/the-privacy-problem-with-health-related-apps-is-linked-to-insecure-coding/
https://psnc.org.uk/our-news/new-patient-facing-pharmacy-profiles-on-the-nhs-website/
https://orchahealth.com/patients-seek-digital-health-to-reduce-pressure-on-the-nhs/
https://orchahealth.com/patients-seek-digital-health-to-reduce-pressure-on-the-nhs/
https://www.med-technews.com/news/Digital-in-Healthcare-News/report-suggests-willingness-to-embrace-digital-heath-to-help/
https://www.digitalhealth.net/2021/07/new-12m-online-platform-launched-to-manage-obesity-related-illness/
https://www.telegraph.co.uk/news/2021/06/12/nhs-test-trace-app-expected-used-2022-contracts-suggest/
https://www.digitalhealth.net/2021/07/covid-pass-verifier-app-launched/
https://www.digitalhealth.net/2021/07/covid-pass-verifier-app-launched/
https://www.digitalhealth.net/2021/07/more-than-3-million-records-uploaded-for-welsh-covid-passport/
https://www.digitalhealth.net/2021/07/more-than-3-million-records-uploaded-for-welsh-covid-passport/
https://www.digitalhealth.net/2021/06/digital-physiotherapy-tool-could-save-wales-1m-per-year/
https://www.digitalhealth.net/2021/06/digital-physiotherapy-tool-could-save-wales-1m-per-year/
https://business.bt.com/public-sector/health/health-insights/
https://www.digitalhealth.net/2021/06/google-health-vp-talks-combing-consumer-tech-with-clinical-needs/
https://www.digitalhealth.net/2021/06/google-health-vp-talks-combing-consumer-tech-with-clinical-needs/
https://www.digitalhealth.net/2021/06/babylon-goes-public-in-the-us-and-secures-investment-from-palantir/
https://www.digitalhealth.net/2021/06/babylon-goes-public-in-the-us-and-secures-investment-from-palantir/
https://www.gponline.com/gp-hand-hits-new-milestone-first-100000-patient-practice-list/article/1724645
https://www.digitalhealth.net/2021/05/gp-practices-in-london-and-manchester-deploy-x-on-telephony-solution/
https://www.digitalhealth.net/2021/05/gp-practices-in-london-and-manchester-deploy-x-on-telephony-solution/
https://www.digitalhealth.net/2021/08/milton-keynes-gp-pratice-livi/
https://www.digitalhealth.net/2021/08/milton-keynes-gp-pratice-livi/
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Artificial intelligence (AI) and robotics 
 

• HeartFlow tech company explored how gender inequalities might be tackled with help from AI. 

• NHS Shared Business Services (SBS) has issued a tender calling for intelligent automation (IA) 
vendors that supply “off the shelf” automation solutions which would ease NHS administrative 
task work. The 48-month framework will allow NHS organisations to purchase IA services from 
pre-approved suppliers, streamlining the process of implementing IA in the health service. 

• Pulse reported that NHSX and NHS England are considering the viability of a wider roll out of an 
AI triage model based on that used by Babylon. 

• NHS AI Lab’s “AI in Health and Care Award” backed a further 38 projects with £36 million of 
funding. These will be backed by NHSX and Accelerated Access Collaborative (AAC). 

• The UK’s medicines watchdog has vowed to improve interoperability and collaboration across the 
health system through smart solutions such as AI. 

• AI has been used to predict the structures of almost every protein made by the human body. The 
development could help the discovery of new medicines. 

• The pandemic has shifted views on AI and data use across industries including within the NHS. 

• Robotics & Autonomous Systems (UK-RAS) published the report, Preparing the Workforce for 
2030: Skills and Education for Robotics & Autonomous Systems.  

 
 

 
5a 

To support useful and usable IT beyond pharmacy PMR systems and EPS 

 Relevant webpages include: /itfuture  

 
 
Inclusion 
 

• Local Government Association (LGA) has launched a Digital Pathfinders Programme with a 
promise of support of up to £20,000 each for a number of projects led by local authorities aiming 
to improving digital inclusion, connectivity in their communities and cyber security.  

• NHSX and others published a factsheet for digital project teams to consider digital inclusion as 
part of their work. 

• NHSX plans to further develop an NHS Account to simplify patient access to digital services. 

• Emma Stone, Director of Design, Research and Communications at the Good Things Foundation, 
explored the implications of increased use of digital health services on the digital divide. 

• Healthwatch reported on how some patients had been excluded by remote GP appointments. 
 
Integrated Care Systems (ICS)  
 

• PSNC published a one-page ICS and healthcare IT factsheet. 

• Integrated Care Systems will be required to have digital and data platforms in place by April 2022. 

• The requirement for all of England to be covered by an Integrated Care System (ICS) was 
introduced to parliament. 

 
Digital capabilities 

 

• Health Education England selects new consortium to deliver NHS Digital Academy programme. 

• Health Education England published a Digital Capabilities in the Pharmacy Workforce report. 

• UK Parliament reported on the extend of digital literacy amongst citizens. Data suggests around 
a fifth of the population do not have “essential digital skills” for life as defined by the UK 
Government – impacting their ability to access services, get employment and healthcare. 

• The US core pharmacist curriculum has had additional Genomics content added. 
 

https://www.digitalhealth.net/2021/06/how-ai-is-levelling-the-playing-field-when-it-comes-to-gender-and-healthcare/
https://www.digitalhealth.net/2021/08/new-250m-intelligent-automation-framework-set-to-be-launched/
https://www.digitalhealth.net/2021/08/new-250m-intelligent-automation-framework-set-to-be-launched/
https://www.pulsetoday.co.uk/news/technology/nhs-england-assessing-babylon-ai-triage-for-wider-rollout/
https://www.pulsetoday.co.uk/news/technology/nhs-england-assessing-babylon-ai-triage-for-wider-rollout/
https://www.gov.uk/government/news/36-million-boost-for-ai-technologies-to-revolutionise-nhs-care
https://www.digitalhealth.net/2021/07/uk-medicines-watchdog-vows-to-boost-interoperability-with-ai/
https://www.digitalhealth.net/2021/07/uk-medicines-watchdog-vows-to-boost-interoperability-with-ai/
https://www.bbc.co.uk/news/science-environment-57929095
https://www.bbc.co.uk/news/science-environment-57929095
https://www.digitalhealth.net/2021/06/special-report-ai-and-data/
https://www.ukras.org/publications/white-papers/skills-and-education-for-robotics-autonomous-systems/
https://www.ukras.org/publications/white-papers/skills-and-education-for-robotics-autonomous-systems/
http://www.psnc.org.uk/itfuture
https://www.ukauthority.com/articles/lga-launches-digital-pathfinders-programme/
https://www.ukauthority.com/articles/lga-launches-digital-pathfinders-programme/
https://nhsproviders.org/media/691631/digital-download-june-2021.pdf
https://nhsproviders.org/media/691631/digital-download-june-2021.pdf
https://www.governmentcomputing.com/news/nhsx-plans-to-simplify-patient-access-to-digital-services/
https://www.digitalhealth.net/2021/08/will-an-uptake-in-digital-health-services-have-implications-on-inequalities/
https://www.healthwatch.co.uk/sites/healthwatch.co.uk/files/Digital%20Exclusion%20v4.pdf
https://psnc.org.uk/contract-it/psnc-briefings-pharmacy-contract-and-it/psnc-briefing-013-21-integrated-care-systems-ics-and-healthcare-it-factsheet/
https://www.digitalhealth.net/2021/06/icss-required-to-have-smart-digital-and-data-platforms-by-2022/
https://www.digitalhealth.net/2021/07/nhs-overhaul-health-and-care-bill-formally-introduced-to-parliament/
https://www.digitalhealth.net/2021/07/nhs-overhaul-health-and-care-bill-formally-introduced-to-parliament/
https://www.imperial.ac.uk/news/222273/nhs-digital-academy-recruits-next-cohort/
https://www.hee.nhs.uk/sites/default/files/Supporting%20Digital%20Literacy%20in%20the%20Pharmacy%20Workforce%20-%20June%202021.pdf
https://post.parliament.uk/research-briefings/post-pn-0643/
http://europepmc.org/article/MED/34301570?singleResult=true
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Innovation  
 

• Digital Health London launched Innovation Directory for London to help accelerate digital change. 

• An openaccessgovernment.org opinion piece argued that Health innovation is key to resolving 
challenges faced by the NHS. 

• AHSN Network published an innovation in healthcare study. 

• NICE and AHSN have announced a two-year agreement to support the use and promotion of 
innovation in the NHS.  

 
IT policy: lessons from the pandemic 
 

• A more “systematic” approach to data collection and sharing is needed to better prepare for 
future pandemics, according to a report from the G7 summit. 

• Richard McEwan, Lead Technical Architect, explains the infrastructure behind one of the world’s 
largest national COVID-19 vaccination programmes and how it has helped over 35 million people 
and counting get their life-saving jabs. 

• A new study has revealed the majority of the UK’s leading health providers are accelerating their 
digital transformation plans this year in response to the Covid pandemic. 

• NHS Digital received an award for statistical work to identify those patients most vulnerable to 
COVID-19 so that their care was prioritised. NHS Digital’s Chief Technology Officer considered 
How data shielded the vulnerable. 

 
IT policy: changes to the landscape 
 

• Digital Health Network’s Advisory Panels elected new members. 

• Tributes were paid to NHS Digital’s deputy CEO Pete Rose also serving as the organisation’s chief 
information security officer (CISO) who passed away in August 2021. 

• Digital Health reported on Amanda Pritchard’s appointment as NHS England’s new CEO. 

• New interim chief executive of NHS Digital Simon Bolton outlines his main priorities including to 
further improve working relationships between NHS England, NHSX and NHSD. 

• Digital Health opined on the biggest tech challenges for health secretary Sajid Javid. 
 
IT policy: other updates 
 

• PSNC published a one-page ‘Reshaping how health and care data is used’ factsheet about DHSC 

proposals in their Data saves lives paper. 

• World Health Organisation (WHO) forecasts global 13 million shortfall of health workers by 2035. 

• Medical Futurist reports on Google’s plans in the health and care sector. 

• Kings Fund published a long read about the impact of NHS administration processes on patients. 

• NHS Digital calculated a digital revolution in social care might have £127m in future benefits. 

• King’s Fund considered the journey towards a smarter hospital within an integrated landscape. 

• Hospitals expected to begin testing electronic prescribing systems from autumn 2021. 

• CP ITG published its Pharmacy IT quarterly round-up after the group's previous meeting. 

 
 
 
 
 
 

[Back to meeting overview, page 1] 

https://www.digitalhealth.net/2021/07/digitalhealth-london-launches-innovation-directory/
https://www.openaccessgovernment.org/health-innovation-challenges-faced-by-the-nhs/116986/
https://www.openaccessgovernment.org/health-innovation-challenges-faced-by-the-nhs/116986/
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https://www.digitalhealth.net/2021/07/digital-transformation-high-on-the-agenda/
https://digital.nhs.uk/news-and-events/latest-news/nhs-digital-recognised-with-prestigious-data-excellence-award
https://www.openaccessgovernment.org/data-shielded-patient-list-protected-vulnerable-pandemic/117613/
https://www.digitalhealth.net/2021/07/meet-the-newly-elected-members-of-the-digital-health-advisory-panels/
https://digital.nhs.uk/news-and-events/latest-news/pete-rose-obituary
https://digital.nhs.uk/news-and-events/latest-news/pete-rose-obituary
https://www.digitalhealth.net/2021/07/amanda-pritchard-confirmed-as-new-nhs-england-chief-executive/
https://www.healthcareitnews.com/news/emea/nhs-tech-agencies-need-work-more-collaboratively-says-ceo
https://www.healthcareitnews.com/news/emea/nhs-tech-agencies-need-work-more-collaboratively-says-ceo
https://www.digitalhealth.net/2021/06/sajid-javid-faces-huge-task-on-digital-and-data-in-nhs/
https://psnc.org.uk/contract-it/psnc-briefings-pharmacy-contract-and-it/psnc-briefing-015-21-reshaping-how-health-and-care-data-is-used-dhsc-proposals/
https://medicalfuturist.com/physician-shortages/
https://medicalfuturist.com/googles-masterplan-for-healthcare/
https://www.kingsfund.org.uk/publications/admin-matters-nhs-patient-care
https://digital.nhs.uk/news-and-events/latest-news/digital-revolution-in-social-care-to-bring-gbp127m-of-future-improvements
https://htn.co.uk/2021/07/02/the-kings-fund-the-role-of-smarter-hospitals-within-an-integrated-care-landscape/
https://kingsfundmail.org.uk/21A8-7HARP-Q1W8B9-4IUJXO-1/c.aspx
https://psnc.org.uk/our-news/update-on-pharmacy-it-workstreams-published-2/

