
Community Pharmacy IT Group

Meeting: 21st September 2022



Agenda
Session Time

1. Welcome from Chair 10.00-10.05

2. Pharmacy IT priorities: overview 10.05-10.10
3. Independent prescribing: upcoming changes 10.10-10.20
4. CPCS Minor Illness Post Event Message 10.20-10.30
6. Professional Record Standards Body (PRSB) update 10.30-10.55
7. CPCF: Toolkits 10:55-11:00
8. Contraception Service Technical Toolkit 11:00-11:10
9. GP Connect: Access Records 11.30-11.34
10. Electronic Health Records 11.34-11.35
11. Payment and data Manage Your Service (MYS) APIs for CPCF services 11.35-11.40
12. Booking and Referral Standards (BaRS) 11.40-11.45
13. Cancer referrals pilot 11.45-11.55
14. Vaccinations 11.55-12.05
15. Appointments standards 12.05-12.15
16. Electronic Prescription Service (EPS) 12.15-12.25
17. Real Time Exemption Checking (RTEC) 12.25-12.30
18. Smartcard admin portal 12.30-12.40
19. Smartcard identity checking process to be digitized: Apply Care ID’ 12.40-12.50
20. Post-meeting CP ITG communications and messages 12.50-12.50
21. Any other business and close 12.50-12.55



are responsible for securing a new contractual agreement with an assured IT 
supplier of their choosing.
[Link to NHS Buyers Guide]

The national provision of NHS Community Pharmacist Consultation Service (CPCS) 
IT solutions will end on 31st March 2022. From 1st April 2022, pharmacy 
contractors are responsible for securing a new contractual agreement with an 
assured IT supplier of their choosing.

Take part: continue using usual methods

➢Seek attention of Chair e.g. 
use Zoom ‘raise hand’ feature

➢Use Zoom chat (use it 
throughout meeting)



Pharmacy IT priorities and upcoming
independent prescribing changes

Session timing: 10.05-10.10



Digital priorities – overall update

Gemma Ramsay 
NHS England, Senior Policy Lead – Digital Pharmacy

Session timing: 10.05-10.10
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Our priorities

1. Development against the Electronic Prescription Service API

2. Pharmacy to GP system interoperability: Compliance with the Professional 
Records Standards Body (PRSB) Community Pharmacy Data Standard

3. Additional access to patient care records

4. Integrated referral pathways

5. Payment and Data APIs

Session timing: 10.05-10.10

https://digital.nhs.uk/developer/api-catalogue/electronic-prescription-service-fhir
https://theprsb.org/standards/communitypharmacystandardstage2/
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Priorities 22/23

• Structured Community Pharmacist Consultation Service Minor Illness post event 
message to general practice

• NHS BSA Payment and Data APIs

Session timing: 10.05-10.10
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Community Pharmacy Data Standard

Engaging with Professional Review Standards Body (PRSB) to update the standard 
this year.

Community Pharmacy Standard V2.2 – PRSB (theprsb.org)

Looking to 23/24 for supplier conformance against the updated standard

Session timing: 10.05-10.10

https://theprsb.org/standards/communitypharmacystandardstage2/
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What’s next?

• 111 online

• Contraception toolkit

• Early Cancer referrals

• Independent Prescribing



Independent prescribing: upcoming changes

Session timing: 10.10-10.20



Priority: Data standard and CPCF IT



Priority: Data standard and CPCF IT

CPCS Minor Illness Post Event Message

Session timing: 10.20-10.30



Priority: Data standard and CPCF IT

Professional Record Standards Body update

Session timing: 10.30-10.55



Priority: Data standard and CPCF IT

CPCF Toolkits update

Session timing: 10. 55-11.00



Community Pharmacy Contractual Framework Toolkits

Technical toolkits have been created to provide 
suppliers with a high-level overview of the 
technical components required to deliver the 
clinical services under the CPCF

Four toolkits have been developed:

• Discharge Medicines Service

• New Medicine Service

• Blood Pressure Check Service

• Smoking Cessation Service

Contraception service toolkit to be developed at 
a later date following completion of a pilot

Current status:

• A Prior Information Notice was issued (May 2022)

• Supplier feedback received (7 suppliers)

• Minor refinements made to toolkits

• Common feedback points and FAQs shared with 
suppliers 

• Toolkits undergoing final internal sign off and 
publication approvals

• Once published, upload to the BSA website



Priority: Data standard and CPCF IT

Contraception service tech toolkit

Session timing: 11.00-11.10



NHS Community Pharmacy Contraception Service

• Tier 1 - People can be seen by their pharmacist for ongoing supply of their oral 
contraceptive that was initiated in primary care or sexual health clinics

• Referral routes:

– Pharmacy initiated 

– Patient self-referral

– GP referral

– Sexual Health Clinic referral

Session timing: 11.00-11.10



NHS Community Pharmacy Contraception Service

The service may expand to the following subsequent tiers:

• Tier 2 - initiation of oral contraception via a community pharmacist;

• Tier 3 - ongoing management of Long-Acting Reversible Contraceptives (LARCs), 
such as implants, vaginal rings, injections, patches;

• Tier 4 - initiation of LARCs via a community pharmacist

Session timing: 11.00-11.10



NHS Community Pharmacy Contraception Service

• A technical toolkit has been developed to provide a high-level overview of the 
technical components required to deliver the Contraception Service

• It should be read in conjunction with the NHS Community Pharmacy Oral 
Contraception Service Specification

Session timing: 11.00-11.10



NHS Community Pharmacy Contraception Service

The toolkit includes: 

• a technical flow diagram for the Community Pharmacy Oral Contraception 
Service 

• details of the essential technical components that system suppliers must have 
in place to deliver the live service 

• required future technical components 

• desirable technical components

Session timing: 11.00-11.10



GP

Business Services 
Authority (BSA)

GP

Essential  =    =
Future          = 

NHSmail

FHIR – Reporting (claims and 
reporting) via MYS API (once available)

Reporting + claims 
Essential: Reporting submitted via MYS 

API. 

GP Referral essential: 
NHSmail to any 

participating pharmacy. 
Strategic direction: FHIR

Minor Illness pathway requirementsContraception Service pathway flow diagram

FHIR 
[Backup: NHSmail]

Essential

Reporting 
+ claims

GP report 
Message 

Sexual 
Health report 

Message 

NHSmail
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[Backup: NHSmail]

Self Referral / 
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Alternative 
PharmacyPharmacy 

notification 
message (onward 

referral)

Pharmacy notification 
message Essential: 

NHSmail to any 
participating pharmacy

Pharmacy

NHSmail

FHIR [Backup: NHSmail]

SH Referral essential: 
NHSmail to any participating 

pharmacy. Strategic 
direction: FHIR

FHIR 
[Backup: NHSmail]

GP notification 
message Essential:
NHSmail with PDF 

attachment. 
Future: FHIR
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Session timing: 11.00-11.10



Pharmacy IT platform

Directory of 
Services (DoS)

Dictionary of 
Medicines and 
Devices (dm+d)

Electronic 
Prescription Service 

Tracker

Contraception Service technical components

Personal  
Demographics 
Service (PDS)

Access to clinical 
record

Providers must use 
PDS to validate 
patient details. 

Verifying a patient 
with the PDS will 

allow access to the 
SCR

Providers must 
have access to 

view SCR or 
alternative clinical 

record (Tier 1)

EPS Tracker must 
be used to check if 
a prescription has 
been issued before 

making a supply

DoS must be used to 
retrieve service 
information for 

healthcare providers 
and enable transfer of 

care.

The dm+d is a 
dictionary of 
descriptions 

and codes that 
must be used 

to record 
medicines and 

devices

NICE Clinical 
Knowledge 

Summaries (CKS)

CKS should 
be used to 
support the 
consultation

Contraception 
consultation tools –

Sexwise , Brook, 
Contraception 

Choices

Online 
contraception 

consultation tools 
should be used to 

support the 
consultation

FUTURE 
REQUIREMENT: 

Electronic 
Prescribing

BMI calculator

A BMI 
calculator 

can be used 
to support 

the 
consultatio

n Patient Group 
Directions (PGD)

Patient Group 
Directions should 

be used to support 
the consultation

Session timing: 11.00-11.10

https://digital.nhs.uk/services/directory-of-services-dos
https://www.nhsbsa.nhs.uk/pharmacies-gp-practices-and-appliance-contractors/dictionary-medicines-and-devices-dmd
https://digital.nhs.uk/services/electronic-prescription-service/about-the-eps-prescription-tracker
https://digital.nhs.uk/services/demographics
https://cks.nice.org.uk/
https://www.sexwise.org.uk/
https://www.brook.org.uk/
http://www.contraceptionchoices.org/
https://www.nhs.uk/live-well/healthy-weight/bmi-calculator/


Technical component Essential requirement Future requirement Desirable

Personal Demographics Service 
(PDS) 

Personal Demographics 
Service - FHIR API 
(Application-restricted access) 

Personal Demographics 
Service - FHIR API (Healthcare 
worker access)

Access to Clinical Record Summary Care Record 
application (SCRa) / SCR 1-Click 
Functionality / Shared Care 
Record Access (Tier 1)

Access to observations and 
recent pathology results (Tier 
2)

Electronic Prescription Service
(EPS) Tracker

Embedded hyperlink Prescription tracker API

NICE Clinical Knowledge 
Summaries (CKS)

Embedded hyperlink Full integration via NICE 
integration partner (Clarity 
Informatics)

Dictionary of Medicines and 
Devices (dm+d)

Medicines and medical devices 
should be described using the 
Dictionary of Medicines and 
Devices

BMI calculator Embedded hyperlink to NHS 
BMI calculator

Contraception Service essential / required / desirable components 

Session timing: 11.00-11.10

https://digital.nhs.uk/developer/api-catalogue/personal-demographics-service-fhir
https://digital.nhs.uk/developer/api-catalogue/personal-demographics-service-fhir
https://digital.nhs.uk/services/summary-care-record-application
https://digital.nhs.uk/services/electronic-prescription-service/guidance-for-developers/guidance-for-developers-ideas-for-using-the-prescription-tracker-api
https://digital.nhs.uk/data-and-information/information-standards/information-standards-and-data-collections-including-extractions/publications-and-notifications/standards-and-collections/scci0052-dictionary-of-medicines-and-devices-dm-d
https://www.nhs.uk/live-well/healthy-weight/bmi-calculator/


Technical component Essential requirement Future requirement Desirable

Patient Group Directions (PGD) Embedded hyperlink to PGDs

Contraception consultation 
tool

Embedded hyperlink to at least 
one of the following online 
consultation tools – Sexwise, 
Brook, Contraception Choices

Contraception Service essential / required / desirable components 

Session timing: 11.00-11.10

https://www.sexwise.org.uk/
https://www.brook.org.uk/
http://www.contraceptionchoices.org/


Expressions of interest

Interested suppliers should contact
Claire Hobbs claire.hobbs01@nhs.net

mailto:claire.hobbs01@nhs.net


Priority: Electronic health records

Session timing: 11.30-11.35
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Comparison GP Connect and Summary Care Record (CP) GP Connect HTML
(Access Record HTML (developer.nhs.uk))

GP Connect Access 
Record: Structured

Core SCR (medication, allergies & 

adverse reactions) 

Timescales Available now, GPIT approved 
for pharmacy

6 months (typical)

FoT Cerner live with meds & 
allergies/ 

EMIS pending/
May23 for TPP

(Not pharmacy setting 
optimised)

Available now

Real Time Access – Data is up to date at the point of request for consumption ✓ ✓ X
Updated by GP practice

Access From Within Clinical System -without separate application/browser window ✓ ✓
Integrated into workflow of system

X
SCR 1-click opens in separate 

window (web browser)

National Service ✓ ✓ ✓

Through spine

Patient Summary Page – active problems and issues, current medication, current repeat medications, current allergies and adverse reactions, last 3 

encounters

✓ ✓ Variable

Referrals ✓ ✓ X

Consultations – Encounters ✓ ✓ Variable

Problems ✓ ✓ Variable

Clinical Areas ✓ ✓ Variable

Current/Repeat/Past Medications ✓ ✓ ✓

Allergies and Adverse Reactions ✓ ✓ ✓

Immunisations ✓ ✓ Variable

Uncategorised – Administrative Items/Clinical Items/ Observations (required for independent prescribing) ✓
Results visible but pending 

investigations not

✓ Variable

Documents – available through GPC where supplier has developed ‘Access Documents’ specification ✓ ✓ X

Governance Person (formerly called ‘Privacy Officer’) Required Not required Not required Yes- seen as a major 
limitation by users

https://developer.nhs.uk/apis/gpconnect-0-7-3/accessrecord.html
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Medications

Current medication Issues including repeat dispensing and medication history

A list of drugs or other forms of medicines that are currently being, or have recently been, used to
treat or prevent disease for the patient.

Current RepeatMedication

A list of repeat drugs or other forms of medicines that are currently being used to treat or prevent

disease for the patient. This may also include PRN occasional use medication.

Past Medication

A history view of drugs or other forms of medicines that have been used to treat or prevent disease

for the patient.
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EMIS test patient record: screenshot example



TPP HTML extract example 



TPP HTML extracts 



TPP HTML extracts 



TPP HTML extracts 



Short Q&A: GP Connect
Electronic health records

Session timing: 11.30-11.35



Upcoming electronic health records event 

• The, are hosting 

• ‘Connecting with & benefitting from patient records webinar’ 

• Thurs 8th Dec 2022 [date changed]

• For LPCs and CP ITG focused on records future and improving contractors' access 
to Shared Care Records (ShCRs), GP Connect Records and other records. 

• All CP ITG attendees and LPC Chief Officers are encouraged to attend. LPC 
members and contractors with an interest in improving contractor access to 
records are encouraged to also register to attend this event. 

• NHS England’s Transformation Directorate and CP ITG are hosting

• Group to be provided with revised information about the date
Session timing: 11.35-11.35

https://psnc.org.uk/digital-and-technology/get-involved-it/it-event-registration/


Priority: Payment and data Manage Your 
Service (MYS) APIs for CPCS services  

Session timing: 11.35-11.40



Priority: Referrals and appointments

Session timing: 11.40-12.15



Community Pharmacy BaRS Update

21st September 2022

Session timing: 11.40-11.45
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Supplier update (BaRS)

• August 2022 – INTEROPen workshop. All suppliers invited to attend
• September 2022 – Introduction to BaRS workshop
• What suppliers want to work with us, what do they need to do now
• Suppliers going to size up work and come back with timescales

Session timing: 11.40-11.45
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Next Steps (BaRS)

• 1:1 calls 
• Supplier community 
• Understand the FOT

• Who is the sending provider
• Who is the receiving provider 
• What have we learnt from previous First of Types

• Website will be updated with the Pharmacy application and supplier 
status 

Session timing: 11.40-11.45
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User Research (BaRS)

• 6 participants interviewed
o North East (specifically Durham and Hartlepool)
o London (inc. Surrey)
o Nottingham

• 3 more planned
• Need broad range of users which offer CPCS
• We need a mix of regions (urban, rural, suburban etc)
• We’d need more pharmacists to speak to

Session timing: 11.40-11.45



Priority: Referrals and appointments

Cancer referrals pilot 

Session timing: 11.40-11.55



Priority: Referrals and appointments

Vaccinations

Session timing: 11.55-12.05



Priority: Referrals and appointments

Appointments standards 

Session timing: 12.05-12.15



Appointments standards 

The group will be asked via Slido three questions:

i. Community pharmacy appointment systems should align

with the NHS App?

ii. The principles that should govern the next steps regarding

the development of IT for pharmacy appointments ?

iii. Any other comments about appointment standards.



Audience Q&A Session

ⓘ Start presenting to display the audience questions on this slide.



Community pharmacy 
appointment systems should 
align with the NHS App?

ⓘ Start presenting to display the poll results on this slide.



The principles that should govern the next 
steps regarding the development of IT for 
pharmacy appointments ?

ⓘ Start presenting to display the poll results on this slide.



Any other comments about 
appointment standards.

ⓘ Start presenting to display the poll results on this slide.



Priority: EPS and authentication

Session timing: 12.15-12.50



Priority: EPS and authentication

Update from EPS team

Session timing: 12.15-12.25



EPS Q&A / discussion

Session timing: 10.05-10.35

e-mail for questions
medicinestandards@nhs.net
epsonboarding@nhs.net

mailto:medicinestandards@nhs.net
mailto:epsonboarding@nhs.net


Priority: EPS and authentication

Real Time Exemption Checking (RTEC) 
roadmap

Session timing: 12.25-12.30



RTEC roadmap

• RTEC DWP roll-out has reached over 80% of pharmacies. 
Contractors using RTEC should now be able to use the RTEC 
DWP feature. 

• PSNC and other RTEC steering group members are exploring 
what should be added to the RTEC roadmap?

• Are there further RTEC improvements which are requested?



Priority: EPS and authentication

Smartcard admin portal 

Session timing: 12.30-12.40



Smartcard admin portal 

NHS Digital are seeking additional feedback about the existing 
portal:

i. How do you usually go about unlocking Smartcards?

ii. What do you think could be improved about the unlocking

process? Are there requests regarding the future admin

portal?

Session timing: 12.30-12.40



Priority: EPS and authentication

Smartcard identity checking process to be 
digitized: Apply for Care ID 

Session timing: 12.40-12.50



AOB: NHSmail and multi factor authentication

Session timing: 12.10-12.15



AOB: NHSmail and multi factor authentication

• Multi-Factor Authentication (MFA) provides additional security in order 
for digital access

• Good data security practices include need for use of individual logins for 
different persons and consideration of MFA where needed

• Microsoft enables MFA for Outlook as an option 

• NHS Digital are considering the impact of MFA on more NHSmail users, 
e.g. a recognised phone confirms the access at a relevant interval (not 
necessarily for every login)

• The group is asked to share views about MFA and any associated 
pharmacy requirement if this is to be introduced

Session timing: 12.10-12.15



The group is asked to comment regarding the 
proposed intro of multi factor authentication 
to enable use of NHSmail

ⓘ Start presenting to display the poll results on this slide.



Meeting feedback: 3 quick questions to help 
improvements

Session timing: 12.55-55

Please submit your 
anonymous 
feedback to support 
future meetings 
and CP ITG work



Participant type:

ⓘ Start presenting to display the poll results on this slide.



How useful did you find this 
meeting?

ⓘ Start presenting to display the poll results on this slide.



What do you want MORE OF at 
future CP ITG meetings and with 
future CP ITG work?

ⓘ Start presenting to display the poll results on this slide.



What do you want LESS OF at 
future CP ITG meetings and with 
future CP ITG work?

ⓘ Start presenting to display the poll results on this slide.



AOB, post-meeting CP ITG communications, 
messages, upcoming consultations:

Pharmacy Show

Session timing: 12.50-55



Close from Chair

Post meeting queries: it@psnc.org.uk

Thank you!

mailto:it@psnc.org.uk

