Community Pharmacy

IT Group EPCIFP
Community pharmacy IT progress update: Autumn 2022

This briefing sets out updates about community pharmacy IT and progress with Community Pharmacy IT
Group’s (CPITG’s) workstreams during the last quarter.

The updates are categorised into the work plan areas below.

e Community pharmacy IT developments: overview

e Pharmacy servicesIT and standards

e Electronic health records

e Bookings, referrals and appointments

e Paymentanddata Manage Your Service (MYS) APIs for CPCF services

e Electronic Prescription Service (EPS), dispensing IT and authentication

e Supportinginteroperability;
NHSmail; Note: You can click or .
e Datasecurit ; select a category head/ng
e Reducedburdenand practical use of IT; (left) to automatically .

scroll down to that section

e Pharmacy systems;

of the document.
e Apps, wearablesandtechnologies;and f

e |T policy updates.

Comments or feedback that support progress on the priority areas, can be provided by emailing
it@psnc.org.uk. These updates are also available within html format at: psnc.org.uk/itupdate.

- Community pharmacy IT developments: overview

a. Pharmacy IT priorities: overview

Following a joint letter from pharmacy system suppliers to DHSC and NHS bodies, a joint reply was
provided by the NHSE&I pharmacy team and NHSTD, NHSBSA, and DHSC about proposals for community
pharmacy IT priorities. This outlined priority areas:
i. PRSB Community Pharmacy Data Standard / Community Pharmacy Contractual
Framework (CPCF) IT;
ii. records access via GP Connectand Shared Care Records (ShCRs);
iii. paymentand data APls
iv. Bookingand Referral Standards (BaRS); and
V. EPS nextgeneration.
(Note:The itemson this list are in no particular order.)

Over the summer, PSNC conducted a poll of system suppliers to capture their detailed feedback about
these topics to support further progress.

These priorities align with the CP ITG’s vision and CP ITG’s paper about digital transformation within the
NHS.The CP ITG has and will continued to be supportive of these priorities and will work with the NHS on
the next steps to progress these areas. The group’s bulletin will be structured to focus on the priority
areas.

b. Independent prescribing

The General Pharmaceutical Council (GPhC) has consulted and reported on changesto the requirements
for entry to independent prescribing courses, and the Pharmaceutical Journal has reported that
independent prescribing piloting may begin across England from 2023.
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NHS England will be doing discovery work related to the IT implications.

Relevant webpages include: /serviceit

. Pharmacy services IT and standards

a. NHS Digital update on CPCS minorillness post event structured message

NHS Digital technical specification is being worked on: https://digital.nhs.uk/developer/api-
catalogue/digital-medicine-fhir.

b. Professional Record Standards Body (PRSB) progress

Community pharmacies now offeran expanded range of servicesto support patients and members of the
public. The Professional Record Standards Body’s (PRSB’s) Community Pharmacy Data Standard defines
the subset of information that should be sentto the GP record forspecific services. NHS Digital has now
updated itsinformation about notifications from pharmacy to GP systems using the Community Pharmacy
Data Standard.

Core Information Standard and records standards: PRSB is consulting on updates to Core Information
Standard.

111 referral as part of Booking and Referral Standard (BaRS) for 111 to community pharmacy:
e PRSB has created a standard to support clear and concise information flows between the 111
referrer and the receiving services and professionals or clinicians to support safe and effective

care. The standard definesthe information that should be shared from 111 or 999 services when
a personis referred onto anotherservice.

GP Online Consultation referral to community pharmacy: GP online consultation referrals to community
pharmacy will launch from October2022 within a London pilot guided by existing PRSB standards.

Work to revise and future-proof the Community Pharmacy Data Standard: PRSB anticipates further work
for the Community Pharmacy Data Standard.

PRSB Standards Partnership Scheme: The PRSB Standards Partnership Scheme connects the PRSB with
clinical system suppliers to accelerate development, adoption and implementation of PRSB standards.
Many suppliers who have joined the scheme have undertaken conformance assessment to receive the
PRSB Quality Mark, demonstrating that their systems are standards compliant to their users and
commissioners. This process has its advantages for system suppliers and for PRSB standards, for example,
it has helped PRSB to consider adaptation of standards to smoothen the implementation journey for
suppliers. The scheme may work well forcommunity pharmacy system suppliers, e.g. implementation of
Community Pharmacy Data Standard.

PRSB professional network: PRSB have launched a new Professional Network forany individual working
in the health or care sector with an interestin standards and the digital agenda. Pharmacy professionals
may consider registering to participate within the PRSB professional network.

PRSB running a campaign to support use of the ‘About Me standard’: PRSB’s ‘#Care AboutMe’ campaign
aims to raise widespread awareness of the About Me standard and the improvements this can make to
the quality of care administered in health and care, as well as the positive impact this could have on
people’s quality of life and health. About Me information is the most important details that a person
wants to share with professionals in health and social care.

CP ITG Autumn Page 2 of 13 Community Pharmacy
update 2022 ITGroup E@LE®


http://www.psnc.org.uk/serviceit
https://digital.nhs.uk/developer/api-catalogue/digital-medicine-fhir
https://digital.nhs.uk/developer/api-catalogue/digital-medicine-fhir
https://theprsb.org/standards/communitypharmacystandardstage2/
https://digital.nhs.uk/services/podac/pharmacy
https://digital.nhs.uk/services/podac/pharmacy
https://theprsb.org/core-information-standard-v2-0/
https://theprsb.org/core-information-standard-v2-0/
https://theprsb.org/standards/111referralstandard/
https://theprsb.org/standards/111referralstandard/
https://theprsb.org/standards/communitypharmacystandardstage2/
https://theprsb.org/professionalnetwork/
https://info.theprsb.org/careaboutme?_ga=2.260522126.242667254.1664470252-159993609.1657117691
https://theprsb.org/standards/aboutme/

Diabetes information care record standard: The new standard on Diabetes information care is split into
two parts: the first covering the information that people treating diabetes and people with diabetes would
want to be able to see, enabling sharing of this information between all the different setting of those
involved in the care. The second concerns self-management standards from people’s own personal
devices.

Projects in development or being updated: Maternity, wound care, workforce, anaesthetic charts, end
of life, diabetes standard and social prescribing.

c. CPCF IT Toolkits and Future Enterprise Architecture for pharmacy IT systems

NHS England has commissioned work to create technical toolkits to support the development of IT for
CPCF clinical services. Four T toolkits (Discharge Medicines Service, New Medicine Service, Blood Pressure
Check Service, Smoking Cessation Service) are undergoing finalinternal sign off and publication approval.
These will be hosted on the NHSBSA website. NHS Digital has recommended Future Enterprise
Architecture for community pharmacy IT systems. Suppliers may review the information about Future
Enterprise Architecture and associated prerequisites.

d. Pharmacy Contraception Service technical toolkit

The Pharmacy Contraception Service will be commissioned as an Advanced service from 11th January
2023 following the pilot. The drafted Pharmacy Contraception Service technical toolkit will be further
published shortly.

Electronic health records
Relevant webpages include: /records

a. GP Connect and otherrecord systems

GP Connect enables GPs and other authorised health care organisations to link in with GP system
information, enabling those authorised to use functionality including “Access Record”. The GP Connect
Access Record programme allows authorised clinicians access to GP patientrecords in a HTML read -only
format or an editable format. The GP Connect Access Record programme allows authorised clinicians
access to GP patientrecordsin a HTML read-only or an editable format.

b. Electronic health records event

The CP ITG, together with NHS England’s Transformation Directorate, are hosting a Connecting with &
benefitting from patientrecords webinar on Thurs 8th December 2022, 9.30am-11am. This event for LPCs
and those with an interest in the records agenda will be focused on the future of records and how
contractors' access to Shared Care Records (ShCRs), GP Connect Records and other records can be
improved. All CP ITG attendees and LPC Chief Officers are encouraged to attend. LPC members and
contractors with an interestin improving contractor access to records are encouraged to also registerto
attend this event.

Relevant webpages include: /serviceit

. Payment and data Manage Your Service (MYS) APIs for CPCF services

NHS England and PSNChave been keen forsuppliers to be given information about the service, including
the IT implications and dataset requirements. NHSBSA and NHS England have further developed the
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Hypertension case-finding (Blood Pressure Check) and Discharge Medicines Service (DMS) Manage Your
Service (NHSBSA MYS) APIs. The NHSBSA has issued this to suppliers. Suppliers have beeninvited to share
any feedback with NHSBSA by email (nhsbsa.mys-platform@nhs.net). NHSBSA continues to encourage
suppliers to share feedback if they have not already done so. Only one supplier has shared substantive
feedback withthe NHSBSA so far. The APl documents forthese services willhelp the future development
of other API documents.

Relevant webpages include: /bra

. Bookings, referrals and appointments

a. Booking and Referral Standards (BaRS) and appointmentsIT

NHS Digital’s BaRS programme aims to enable booking and referralinformation to be sent between NHS
service providersin a format usefulto clinicians. The intentionis that BaRS will eventually be available in
all care settings. Pharmacy use cases for the standard are currently being considered — including the
potentialfor referrals from NHS 111 to community pharmacy. NHS England’s Transformation Directorate
IT standards roadmap highlights BaRS as a priority.

The BaRS formalstandard was published in June 2022, starting with a standard deployed for use between
NHS 111 and emergency departments, 999 and Clinical Assessment Services, and at otherkey interfaces
in the urgent and emergency care system (target date March 2025). The Pharmacy Integration team,
along with others such as the Community Pharmacy IT Group, are supporting the development of
pharmacy use cases.

The NHS Digital BaRS user research team are conducting interviews with health and care staff to inform
the programme of work and support future business cases for expansion of the standard. PSNCand NHS
Digital are encouraging community pharmacy teams to share their views about bookings and referrals.
The BaRS team would like to hear the view of pharmacists, pharmacy technicians, dispensers and
pharmacy counter assistants. To date, the feedback submitted has only been from pharmacists. The
BaRS team are conducting interviews (usually lasting 30-45 minutes) to hear more about the current
experiences and the future preferences concerning sending and receiving referral messages.

CP ITG feedback has indicated that the BaRS programme should be expanded to incorporate NHS
appointments standards.

An event will occur: CP ITG call BaRS user research call: 27th October 11am-11.45am. Pharmacy team
members may contact it@psnc.org.uk to receive an invitation.

b. Cancer referrals pilot

The NHS Long Term Plan committed to increasing the proportion of cancers caught early, whenthey are
easier to treat, from half to three in four. NHS England previously created a plan for pilots. The NHS e-
Referral Service (e-RS) toolis expected to be evaluated during the piloting.

c. Vaccinations, the NHS National Booking Service and appointments standards

Following patients booking COVID-19 vaccination appointments via the NHS National Booking Service
(NBS), NHS England are runninga 'proof of concept'to explore expanding NBS into community pharmacy
trial sites to enable patients to book seasonal flu vaccination appointments. The group will set-up a CP
ITG call about Vaccinations, the NHS National Booking Service and appointments standards: 12th October
10.30am-11.15am. Pharmacy team members who would like an invitation may contact it@psnc.org.uk.
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Electronic Prescription Service (EPS), dispensing IT and authentication
Relevant webpages include: /eps; /rtec; and /authentication

a. Electronic Prescription Service (EPS)

e NHS Digital EPS and eRD utilisation rate statistics (forthe May 2022
dispensing month) are setout on the right. 0.0% 91.3% 100.0%
e NHS Digital would like to talk to pharmacy team members about

their experience using EPS. User feedback is essential to inform
future improvements and the next generation of the system. Please
could pharmacy EPS users within the group take part and provide 0.0%. 15.0% 100.0%
views, by signing up at
https://feedback.digital.nhs.uk/jfe/form/SV_eu4jQRNbJooQxoO.This may involve a short
telephone interview.

e The content on the eRD page of the PSNC website has recently been fully refreshed. Alongside
the updated contentonthe webpage, several new materials have been published, covering:

o The benefits of eRD to contractors, general practice and patients;

o How the eRD cycle works;
o Working with GP practices to roll outeRD and optimise its use;
o Business change workshop actions list template; and

o Repeat medicines synchronisation form.

e LPCs will soonreceive a regular breakdown of eRD performance within theirarea from PSNC.

e NHS Digital is conducting a review of EPS nomination reporting. The review will involve a data
cleanse, removing nominations which are of deceased, superseded, invalid, and test patients
fromthe reported figures. The date of this change will be Monday 3rd October2022. The change
will affect the count of nominations only - the format of the data will remain unchanged.

e The EPS team continue to work on EPS FHIR API. The EPS Tracker REST AP| remains in Beta. In
regardsto other EPS APIs: EPS HL7 V3 APl remains stable, and the EPS Directory of Services APl is
underreview and NHS Digital are considering deprecating it.

b. Real Time Exemption Checking (RTEC)

The NHSBSA continuesto lead the RTEC project. The NHSBSA, DWP and the RTEC steering group plan has
supported the expansion of the DWP RTEC functionality to additional pharmacy contractors. PSNC
communicated duringJuly 2022 that RTEC DWP roll-out had reached over 80% of pharmacies. Contractors
using RTEC should now be able to use the RTEC DWP feature. PSNC and other RTEC steering group
members are exploring whatshould be added to the RTEC roadmap. Examplesrequested before included:
e if patientupdatesaddressat GP, NHSBSA get this, to reduce RTEC unknowns confirmed instead
of ‘RTEC yes’
e patientshave a ‘checker’ which uses same info as presented in RTEC, to reduce scenarios where
patient believes must pay charge, but PMR says ‘RTEC yes’
Note: Both these examples would require significant technical change to be addressed. Dan Ah-Thion will
ask the group whether there are additional items which should be considered for the RTEC roadmap.
Pharmacy team members may send furtheritems for consideration for the RTEC development roadmap

to it@psnc.org.uk.

¢. Smartcard admin portal

Currently pharmacy contractors use the Care ldentity Service (CIS) portal to administer their NHS
Smartcards. Example functionality includes the ability to registerto be able to ‘self-unlock’ and the ability
to request new Smartcards. The Care Identity Management (CIM) portalis being developed so that more
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Smartcard users can use the portal to administer their Smartcards. The current plan is to close the CIS
portal, and to transition Smartcard users to the CIM portal. Pharmacy contractors and team members are
encouraged to participate in userresearch by emailing iamplatforms@nhs.net using the subject title “CIM
research”.

NHS Digital and PSNC are seeking additional feedback from pharmacy teams about the existing portal:
i. How do and your teams you usually go about unlocking Smartcards?
i.  Whatdo youthink could be improved?

d. Smartcard identity checking process to be digitised: Apply for Care ID

Pharmacy team members must authenticate theiridentities to be linked to their Smartcards. Prior to the
pandemic, pharmacy team members had to attend face-to-face meetings with local Registration
Authority (RA) staff. The NHS implemented emergency policies throughout the pandemic so that staff
could authenticate themselves remotely, e.g., viavideo calls. These emergency policies will end shortly.

NHS Digital hopes that a successful pilot will lead to the rollout of ‘Apply for Care ID’. This programme will
enable health care staff use an NHS authenticator app as an alternative to a face-to-face visit to the RA.
The service has been in pilot since April and the project team has incorporated feedback from PSNC in
their plans. Further pilot work will involve participating organisations (including pharmacy contractors)
inviting individuals to go through the steps. Extra pharmacy team and head office views are needed to
support the discovery and business cases for a process which could involve pharmacy teams being given
an offerto authenticate themselves viaa phone app. The pilot learning should consider technical aspects
(device standards, browser standards and public cloud access), procedural aspects (what documentation
is required), and the people aspects. The previous quarterly bulletin set out additional developments
aboutApply for Care ID.

Pharmacy contractors and team members are encouraged to participate in the userresearch by emailing
iamplatforms@nhs.net using the subject title “Apply for Care ID research”.

e. Smartcard self-unlock process and guidance

NHS Digital have been updatingtheir Smartcard guidance ahead of sharing this refreshed guidance with
the CP ITG: https://digital.nhs.uk/services/registration-authorities-and-smartcards/register-for-self-
service-smartcard-unlock. Pharmacy teams are encouraged to familiarise themselves with the guidance.

f. Drug Tariff IT and dm+d code changes

PSNCand the Department of Health and Social Care will set up some workshops.

e CPITG Drug Tariff IT call October11th 1pm-2pm. Pharmacy team members, orothers who

would like to attend, may contact it@psnc.org.uk.

e CPITG dm+d medicine code changes call October 12th 9.30am-10.15am. Invitations will be sent
to CP ITG. Supplier representatives or others who would like to attend, but do not yet have an
invitation, may contact it@psnc.org.uk.

Supporting NHSmail
Relevant webpage(s) include: /NHSmail

e User research into NHSmail and authentication: Multi-Factor Authentication (MFA) provides

additional security for digital access. Good data security practices require use of individual logins
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for different persons and consideration of MFA where needed. Microsoft enables MFA for
Outlook as an option. NHS Digital are considering the impact of MFA on NHSmail users, e.g. a
recognised phone confirms the access at a relevantinterval (not necessarily forevery login). The
group was asked to share views about MFA and any associated pharmacy requirement if this was
tobe introduced. Pharmacy team members can send comments about the proposed introduction
of multi-factorauthentication to enable use of NHSmail to it@psnc.org.uk.

e The Virtual Visits tool provides pharmacy contractors with an appointments system so that they
can notify patients and better manage appointments. Pharmacy teams can also use the Virtual
Visits tool to conductface to face or virtual patient consultations (audio or video).

e The Virtual Visits tool works in conjunction with NHSmail Microsoft Teams and the Microsoft
Booking platform. To participate in the pilot, you must have an active personal NHSmail account,
access to a shared NHSmail inbox, MS Teams installed on a computer or tablet and a computer
or device with a webcam. Contractors that have not done so should registerinterest with taking
part in the Virtual Visits pilot via this webform.

e Since the recentlaunch of the NHS Profile Manager tool, which uses NHSmail accounts to allow
pharmacy team members to login to it, both PSNC and the NHSmail team have received an
increasing number of questions from pharmacy contractors regarding NHSmail. A selection of
NHSmail queries that have been submitted by contractors are available within a new PSNC
NHSmail FAQs briefing factsheet.

Relevant webpages include: /interoperability and /dosesyntax

Supporting the development of interoperability/integration

NHS Profile Manager

e Previously, community pharmacy contractors used two different NHS systems to ensure their
pharmacy details were up to date in the Directory of Services (DoS) and onthe NHS website: the
NHS website profile editor and the DoS Profile Updater.

e Anewtool, NHS Profile Manager launched to replace both the DoS Updater and the NHS website
editor during late June 2022.

e Aseriesof NHS Profile Manager video tutorials from NHS Digital can be used to support pharmacy
teams with using the tool.

e PSNC has been a member of the NHS Profile Manager steering group since June 2021 and
continues to participate in related sub-groups to help with the project rollout and any
deployment hurdles.

e PSNC published a news item about use of NHS Profile Manager regarding the 19th September
2022 bank holiday.

e Multiples head office staff that use NHS Profile Manager should create a personal NHSmail
account if they have not already done so. Advice is available within the ‘NHSmail personal
accounts: creation and linking’ section of PSNC’s NHSmailwebpage.

e NHS Digital will be working with the pharmacy multiples regarding the NHS website and DoS
Application programminginterface (API).

e |f the pharmacy team members want to discuss the potential enhancements on the wishlist,
please contact it@psnc.org.uk.

Shared Care Records (ShCR): status

e Shared Care Records (ShCR), formerly ‘Local health and shared care records’, are patients’
electronichealth records. ShCRs include information from multiple care settings, e.g. GP practice
and secondary care. Most English patients live within an area with a records project ongoing.
Shared care records are emergingacross the countryand the IT has been maturing so that over
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time more health and care professionals can access these. LPCs and/or local contractors can
continue to take stepsto gain pharmacy access and should use the guidance set out at the
‘Engagement’ section of the community pharmacy and ShCRs webpage.

e PSNCpublished anew ShCR case study duringJuly 2022: Somerset Shared Care Record case study
(SIDeR). Digitalhealth.net reported that Somerset Integrated Digital ShCR is now being used
13,000 times a month (by a mixture of healthcare settings).

e PSNC continues to work with the NHS Transformation Directorate and other relevant
stakeholders on the actions set out within the Shared Care Record (ShCR/LHCR) NHS
Transformation Directorate and pharmacy outputs and actions documents. LPCs, ShCR project
teams and other parties supporting ShCR pharmacy deployment are encouraged to contact
it@psnc.org.uk with any technical ShCR information so that supplier and IT support helpdesks
can authorize multiple ShCR domains simultaneously.

Records

e SCR Al changes continued beyond COVID-19 legislation which expired at the end of June 2022.
PSNC and the Community Pharmacy IT Group have campaigned for pharmacy teams’ access to
SCR Al to be extended beyond the pandemicby sharing case study information. If you have any
examples of how SCR with Al has enhanced patient care, in comparison to the normal SCR access,
please contact it@psnc.org.uk, as such examplescould be used to support the case for permanent
access to SCRwith Al and other health records for pharmacy.

e PSNCconducted some interviews with pharmacists that frequently used ShCR systems. Some of
the comments about ShCR and GP Connect Access Record included the below:

o If there is integration with both, this provides continuity if one system experiences an
outage.

o ShCRsand GP Connecteach have some of their own benefits and challenges.

o ShCR records can include structured information from across multi sectors e.g. helping
with the delivery of Discharge Medicines Service (DMS) when discharge information can
reach the pharmacy before the GP Practice.

oGP Connect records are useful for a lot of dispensing work, but record data from other
settings does not always impact the GP record swiftly and in a structured way.

Standards and interoperability

e NHS Digital's Programme Head for GP Data outlined the benefits and challenges of health data
sharing.

e Ataprevious CPITG meeting, the group agreed to support the capability for anonymised datato
be accessible, so that pharmacy teams’ interventions can start to be auditable, and the value of
community pharmacy can be better demonstrated. If PMR systems were to be adapted to allow
such data sharing, it would require the development of a roadmap and a standard approach to
data provision, which may benefit from use of SNOMED CT clinical terms. If you would like to help
with this work, please contact it@psnc.org.uk.

Recommended minimum transfer dataset for pharmacies switching from one patient medication
record (PMR) system to another

PSNC previously supported developing a recommended minimum dataset for cases where a pharmacy
contractor has switched from one PMR system to another. For the sake of continuity of patientcare, it is
critical for some patientinformation to be transferred from the old to the new system. A datasetis being
developed incorporating the previous comments. An associated specification document is also being
developed. A working group of supplier representatives chaired by PSNC has conducted monthly
meetings to discuss the detail of the proposeddocuments. This work is identifying areas where PMRsmay
wish to considerfuture proofing by exploring opportunities to align the way datais stored within the local
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PMR to various national standards. PSNC is aligning this further with individual NHS data dictionary
standards to support the next steps. The working group is to meet again once the dataset is further
developed.

= Supporting maintenance and demonstration of data security and information governance

arrangements
Relevant webpage(s) include: /ds

Data Security and Protection Toolkit (DSPTK)

PSNC updated its Data security and information governance hub and published new guidance for the
2021/22 Toolkit submission. Additionally, PSNCand NHS Digital jointly presented awebinaron the topic,
with around 500 people registered to attend the webinar on the night. The webinar was subsequently
made available on demand. PSNC and NHS Digital are working on the arrangements for the community
pharmacy toolkit publication ahead of the next June 2023 deadline. If you would like to feed into the
development of the 2022/23 toolkit, please email it@psnc.org.uk.

Other data security updates

e NHS Digital blogged about how networking, and the NHS Cyber Associates Network (CAN), plays
a part in mitigating cyber threats.

e The UK governmentcalled forviews from the tech industry on enhanced security and privacy
requirements forfirms running app stores and developers making apps. The UK government’s
review into the app store ecosystem from December 2020 to March 2022 found that malicious
and poorly developed apps continue to be accessible to users, thereforeitis evidentthat some
developers are not following best practice when creating apps.

e The National CyberSecurity Centre (NCSC) published areporton app store risks.

e A cybersecurity expert considered the ransomware attacks threatening the NHS.

e Hsj.co.uk provided tips about building resilience against major cyber-attacks.

=8 Support reduced burden through tackling issues related to the practical use of pharmacy

IT and promoting good IT practices
Relevant webpages include: /itworkflow

e NHS Digital ran wireless tech trials to improve health and care service processes.

Usability

e NHS Digital blogged about a new approach to supporting product development involving
measuring the development team’s maturity.
e NHS Digital blogged about Why creating an online service is more than just digitising a form.

Relevant webpages include: /systems

Supporting the development of pharmacy systems

e The group’s “CP ITG- Use and development of pharmacy systems - requested features” list was
updated during September 2022 — this is accessible on PSNC’s system usage webpage.
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http://www.psnc.org.uk/systems
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https://psnc.org.uk/digital-and-technology/system-suppliers/making-your-pharmacy-system-work-for-you/

Relevant webpages include: /apps

H Consider the development of apps, wearables and technologies in healthcare

NHS App

e NHS Digital blogged about how suppliers could start to more easily integrate with the NHS App.

e The NHS App team are continuing to work on existing and future featuresincluding:

e Booking or managing a vaccination - Currently patients can book or manage their
vaccination appointments using the National Booking Service. As part of this service, they
are required to answer questions about their health circumstances and are then offered
a vaccination appointmentbased onthe results.

e PersonalHealth Records integration with the NHS App.

e Notifications and messages direct to the NHS App: a pilot with 7 GP practices was
concluded successfully with positive feedback from members of the public, GPs and
communication service providers. Messages could include reminders for appointments
or online consultations.

e Access to GP health records. From late 2022, patients with online accounts such as
throughthe NHS App will be able to read new entries in their health record. This applies
to patients whose practices use the TPP and EMIS systems.

NHS account

e The NHS website has adjusted its use of terminology used regarding accessing certain NHS
services online. The NHS website now call this ‘logging into the NHS account’, whether by NHS
Apporthe NHS website.

e PSNCupdatedits information about NHS account.

e The NHS account team provided updates about the changes made to NHS account functionality.
This includes the latest updates, bug fixes and new features. See: NHS account release notes.

To support useful and usable IT beyond pharmacy PMR systems and EPS

5a

Relevant webpages include: /itfuture

IT policy: organisational changes

e Sajid Javidresigned a week after the digital health and care plan had been published.

e Steve Barclay was appointed Secretary of State for Health and Social Care.

e Mike Potterwas appointed as the government’s chief digital officer.

e NHS Digital launched an Innovation Framework for GP IT suppliers.

e Two NHStrusts will end their partnership with health tech company Babylon.

e NHS England chief executive spoke on plans to make the organisation ‘30 to 40 percentsmaller’.

Artificial Intelligence (Al)

e Digitalhealth.netreported on Al bias within systems, and how to avoid it.

e AnAlexpertsetoutthe pros and cons of implementing Al within healthcare.

e Trust in Al among healthcare staff and patients ‘will improve with regulation’ according to a
report produced by law firm DAC Beachcroft.

e The Government published a policy paper, Establishing a pro-innovation approach to regulating
Al principles for Al regulation.
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e HSJ.co.ukreviewed the recent work from the NHS Al lab.
e NHS Al Lab produced a report: Understanding healthcare workers’ confidence in Al.

IT policy: priorities, reports and the future

o NHS Digital signed a deal with Netcompany to deliver improvements to NHS Digital’s Personal
DemographicService. The work involves “severalinitiatives targeted atincreasing the use of NHS
numberacross digital services by making it easierto look up through APIs.

e Researchindicatesa survey’s respondents views within Trusts indicated that Legacy systems and
lack of tech expertise and leadership pose major barriers to NHS transformation.

e American health giant UnitedHealth Group has said it will acquire EMIS Group.

e Thegovernmentcalled forevidence ondiscrimination within medical devices - based on patients’
social or demographic characteristics.

e NHS Digital published a new standard for creating online health content.

e NICE published Evidence standards framework (ESF) for digital health technologies.

o NHS Digital blogged aboutthe lessons forIT projects from the COVID-19 home testing rollout.

e NHSProviders published the fifth part of its guide to boost board member’s confidence in digital:
It set out principles for successful digital delivery and outlines practical take-aways for trust
leaders, as well as a factsheet and highlighting key considerations that board membersshould be
aware of when building and deploying digital services. The eight ‘how to’ principles are:

1. Deliver things that patients and staff need

Set clear, realistic goals

Test, measure and learn how it is working

Think long term, deliver short term

Investin a dedicated, cross-functionalinhouse digitalteam

Getthe best out of technology suppliers

Build trust not barriers

Notsticking to the wrong plan.

© NV A~WN

IT policy: Integrated Care Systems (ICS)

o techUK published a report on What should ICS prioritise to make digital, data and technology
work for them and their populations? (pdf report). The report was written in collaboration with
techUK'’s Health and Social Care Council, the supplier community. It includes case studies and five
key recommendations for ICS. UKauthority.com reported on the techUK’s work.

e HSJ.co.ukopined on how ICSs could best benefit from digital technology.

e Better's Chief Technology Officer commented on the digital challenges with 1CSs achieving
integrated care.

e Integrating Digital Health and Care 2022 webinars were made available as videos on-demand.
These videos explored the digital innovation and integration taking place and the latest in the
development of ICSs.

IT policy: health and care around the globe

e HealthcarelTnews.comopined on What can Europe to do bridge the digital health divide.

e Weforum.org considered How can countries achieve digital maturity in healthcare. And
compared digital maturity across multi countries.

e Applesetoutits current and future plans for healthcare.

e Googlefaces a lawsuit regarding use of millions of UK citizen’s medical data.

e Amazonis setto acquire primary care tech provider, One Medical.

IT policy (future)
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o Digitalhealth.net opined on What the end of Control Of Patient Information (COPI) emergency
measure could mean for digital health innovation.

e Health Tech Trends hypothesised on what digital primary care will look like in two, five and ten
years.

e Alcidion’s Chief Technology Officer argued that the future of health care systems may lie in open
standards and open APlIs.

o Loadbalancer.org set out improvements that might be made to patient care through the use of

technology.
e The Medical Futurist speculated about a possible increased role for lifestyle medicine.

Innovation

e PRSB launchedthe #CareAboutMe campaign to raise awareness of the About Me standard.

e Boots completed a test flight from Portsmouth to the Isle of Wight which involved prescription-
only-medicines being delivered by drone.

e NHSis to pilot smart goggles forcommunity nursesto free up their time.

e Mhealthintelligence.com explained What Are Digital Therapeutics and Their Use Cases?

e GPonline.comreported on NHS England piloting online patient registration for GP practices.

Genomics

e Pharmacy professionals were invited to use a new Genomics Centre for Pharmacy Postgraduate
Education (CPPE) learning portal.

e Astudysuggestedthat Genome screening within Primary Care may be feasible.

e The NHS England Genomics team have produced draft and other materials:

Guidance genomics document

Easier read genomics guidance document

Draft revised genomics service specification

Integrated impact assessment - genomics
Stakeholdertestingengagementreport- genomics

O O O O O

Currentservice specification - genomics

e NHS England are consulting on their genomics strategy and what may be missing from it. The
consultation is due to close 16th October 2022. Any CP ITG participants who are considering
completing a consultation response may wish to consider the RPS position statement on ‘The

Role of Pharmacy in Pharmacogenomics’.

IT policy (general)

e NHS England published its 2022/23 business plan which includes a “strategy for technology in
health and care to digitise services, connectthemtosupportgreater integration and, with these
foundations, enable service transformation”.

e Departmentof Health and Social Care published a plan for digital health and social care . Reactions
to the plan included The King's Fund; Sector; HSJ.co.uk; and HealthcarelTnews.

e Cala Health opined on the main drivers for patient adoption of digital health technologies.

e CPITG publishedits Pharmacy IT quarterly round-up afterthe group's last meeting.

o NHS Digital blogged about how their team working on the developer hub ensured that the hub
would not exclude people with accessibility needs.

e NHS launched a review into the digital readiness of the nursing profession.

e Survey results suggested that half of NHS frontline staff respondents felt that the lack of tech
investmentis harming their wellbeing and their job performance.
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e Health Tech Trends 2022 analysed survey results to identify what can we learn about digital
transformation from the past year?

- Other events

Pharmacy Show

The upcoming Pharmacy Show will be held at the NEC Birmingham on Sunday 16th to Monday 17th
September 2022. Pharmacy IT sessions will be presented by NHS England pharmacy team (Libby Pink),
and NHS England’s Transformation Directorate (Zoeta Brown). The NHSBSA, NHS England and others will
have stands and welcome discussing pharmacy IT matters. Matt Armstrong will present a session on
behalf of the Community Pharmacy IT Group at the Technology Theatre, Hall 4 on 17th October 2.45pm.
Pharmacy team members are invited to contact it@psnc.org.uk or the Chair, if they would like to suggest
topics for the CP ITG to present atthe Pharmacy Show.

B About cPiTG |

CP ITG voting members nominated by AlMp, CCA, NPA, PSNC, and RPS: Matthew Armstrong (Chair),
Steve Ash, David Broome (Vice Chair), Darryl Dethick, David Evans, Nick Kaye, Sunil Kochhar, Fin McCaul,
Graham Phillips, Darren Powell, George Radford, Ravi Sharma, Craig Spurdle, Igbal Vorajee and Heidi
Wright.

The wider group: Other pharmacy representatives, system supplier representatives and representatives
from NHS England pharmacy team, NHS Digital, NHS England’s Transformation Directorate and NHSBSA.

Secretariat: Dan Ah-Thion.

Social media: To publicly tweetabout the group/meeting use: #cpitg

Date of last main meeting: Wednesday 21st September 2021.

Next main meetings: 16th November 2022, 8th March 2023, 7th June 2023, 20th September 2023.

Comments or feedback: Comments that support progress on the priority areas, can be provided by
emailing Dan Ah-Thion (it@psnc.org.uk).

About CP ITG: The Group was formed in 2017 by PSNC, NPA, RPS, CCA and AlNVp.The meetings are attended
by members representing the five organisations and representatives from pharmacy system suppliers,
NHSBSA, NHS Digital, NHS England pharmacy team, and NHS England’s Transformation Directorate.
Further information on the group can be found on the CP ITG webpage.
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