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Community Pharmacy IT Group (CP ITG) 
Results for IT arrangements survey results 

 
Community Pharmacy conducted a poll of pharmacy contractors and teams about their IT arrangements 
and CP ITG member organisations promoted it via pharmacy news bulletins and other communication 
streams. The poll ran from late 2021 and was closed during September 2022. The collated results are 
outlined here. 
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Average of approximately 4.8 persons working at the same time 
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Most pharmacies must go without a pharmacy-owned smartphone for work use. 
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The results suggest the staff member to terminal ratio is below 1:1 
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Around a quarter said they had a single tablet device. Two thirds said they did not have a tablet device 
for work. 
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Item in order of display within graph 
Relative score 
(scale of 10) 

Dispensing 6.02 

Checking prescriptions 6.16 

Assessing prescriptions 5.79 

Putting completed prescriptions on shelves 5.19 

Finding patients medicines on the shelves 5.29 

Deliveries 4.41 

Stock ordering 4.79 

Patient consultations 6.07 

Picking list 2.56 

  

Items in order of priority 

Relative score 
(scale of 10) 

Checking prescriptions 6.16 

Patient consultations 6.07 

Dispensing 6.02 

Assessing prescriptions 5.79 

Finding patients medicines on the shelves 5.29 

Putting completed prescriptions on shelves 5.19 

Stock ordering 4.79 

Deliveries 4.41 

Picking list 2.56 
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About CP ITG: The Group was formed in 2017 by PSNC, NPA, RPS, CCA and AIMp. The meetings are attended by 
members representing these five organisations and representatives from pharmacy system suppliers, NHSBSA, 
NHS Digital, NHS England pharmacy team, and NHS England’s Transformation Directorate. Further information 
on the group can be found on the PSNC website. 
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https://psnc.org.uk/psncs-work/about-psnc/
https://www.npa.co.uk/the-npa/
https://www.rpharms.com/about-us
https://www.thecca.org.uk/
https://www.aimp.co.uk/who-we-are
https://psnc.org.uk/supplierlist
https://www.nhsbsa.nhs.uk/
https://digital.nhs.uk/
https://www.england.nhs.uk/
https://www.nhsx.nhs.uk/
https://psnc.org.uk/contract-it/pharmacy-it/policy-the-nhs-and-it/community-pharmacy-it-group-cpitg/

