
Community Pharmacy IT Group

Meeting: 20th September 2023

From 10am-10.40



Agenda

Session

1. Welcome from Chair

2. A summary update on the five pharmacy IT priorities and Primary Care Recover Plan IT work 

(presented by Gemma Ramsay, NHS England’s Senior Digital Pharmacy Lead and Ursa Alad, NHSE 

Head of Delivery for Pharmacy Commissioning)

Discussion

3. Update on Pharmacy Show IT sessions

4. Any other business and close from Chair



are responsible for securing a new contractual agreement with an assured IT 
supplier of their choosing.
[Link to NHS Buyers Guide]

The national provision of NHS Community Pharmacist Consultation Service (CPCS) 
IT solutions will end on 31st March 2022. From 1st April 2022, pharmacy 
contractors are responsible for securing a new contractual agreement with an 
assured IT supplier of their choosing.

Take part: continue using usual methods

➢Seek attention of Chair e.g. 
use Zoom ‘raise hand’ feature

➢Use Zoom chat (use it 
throughout meeting)



Digital Pharmacy Policy

Ursa Alad – Head of Community Pharmacy Commissioning

Gemma Ramsay – Senior Policy Lead for Digital Pharmacy

Pharmacy IT priorities overview 
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Workstreams

Navigation

Booking and Referrals Standard (BaRS)

Access Record (AR)

Update Record (UR) & GP action

Payment & Data API, ePACT

CP and GP workflow screens

Digital Service for Integrated Care
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Nationally we have:
1. Finalised MVP to support the launch of the service to support the seven common conditions

2. Published Tech Specifications and GPIT Roadmap items for BaRS for General Practice to Community Pharmacy, GP 
Connect Access Record, Update Record

3. Entered discovery phase to use BaRS for GP to CP for BP and OC referrals and to determine solution for CP to GP when there is 
a need to request there is a for action/ follow up required post a consultation

4. Worked with GP and CP suppliers to inform individual system supplier roadmaps

5. Planned approach to risk-based assurance and first of type roll-out

6. Published a Prior Information Notice June 2023, invited suppliers to express interest to onboard to the Digital Service 
for Integrated Care (DSIC) catalogue and start Market Engagement activities

7. Announced a £2.8m Roadmap Award to incentivise and support Community Pharmacy System Suppliers to accelerate DevOps

8. Completed discovery to establish the national Standards and Capabilities framework for Community Pharmacy for CPCS, BP and OC

9. Established a working group with regional and ICB colleagues to support regional and local business change and implementation

We will:
1. Establish the Digital Services for Integrated Care Catalogue (expected imminently), onboard Community Pharmacy System Suppliers 

and buyers guides for CPCS, BP and OC and complete discovery to develop the framework for the other CPCF services

2. Publish Data & Payment APIs specification imminently

3. Manage the DevOps and Assurance of GP and CP suppliers and complete onboarding to BaRS, GP Connect Access Record 
and Update Record, workflow screens and Data & Payment APIs

4. Automate the pathway between Profile Manager and DoS for the Blood Pressure Checks and the Pharmacy Contraception services 
and create profiles and a 111Online referral pathway for the service to support the seven common conditions

5. Create a single connected and cohesive communications plan, comms messages and artifacts, and lead national stakeholder 
management and engagement with a particular focus on the professions

6. Create a digital benefits realisation plan and suite of artifacts



MYS CPCF API Progress Update

Blood Pressure Checking (CVD)
Status: Engaging with eligible suppliers
Completion of supplier assurance: August 2023
API go-live for contractors: 1st September 2023

New Medicine Service (NMS)
Status: Engaging with eligible suppliers
Completion of supplier assurance: November 2023
API go-live for contractors: 1st December 2023

Smoking Cessation Service (SCS)
Status: Live with assured suppliers
Completion of supplier assurance on updated service: February 2024
API go-live for contractors for updated service: 1st March 2024

Contraception Service 
Status: Live with assured suppliers

Discharge Medicine Service (DMS)
Status: Engaging with suppliers
Completion of supplier assurance: January 2024
API go-live for contractors: 1st February 2024
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Pharmacy Show – Technology Theatre
Speaker: Anne Joshua, Rob Hebdon, Ursa Alad, Tahmina Rokib, Charis Stacey, Gemma Ramsay
Session title: Digital Pharmacy and the Primary Care Access Recovery Plan - Introduction
Date and time: Sunday 15th Oct, 10:05 - 10:35

Time: Speaker: Adnan Riaz and Carl De’ath
Session title: Booking and Referral Standard, GP to Pharmacy and future potential
Date and time: Sunday 15th Oct, 12:05 - 12:35

Speaker: Tahmina Rokib, other TBC
Session title: GP Connect, Access and Update Record for Pharmacy Interactions
Date and time: Sunday 15th Oct, 14:05 - 14:35

Speaker: Victoria Hartland, Steven McIntyre, Richard Moore
Session title: Navigating Patients to support the Primary Care Access Recovery Plan programme
Date and time: Sunday 15th Oct, 16:05 - 16:35

Speaker: Rob Hills and Ben Tindale
Session title: NHS BSA, Payment and Data APIs to support the Primary Care Access Recovery Plan 
programme
Date and time: Sunday 15th Oct, 16:45 - 17:15

Speaker: Anne Joshua, Rob Hebdon, Ursa Alad, Tahmina Rokib, Charis Stacey, Gemma Ramsay
Session title: Digital Pharmacy and the Primary Care Access Recovery Plan – Wrap up
Date and time: Sunday 15th Oct, 17:25 - 17:55

Speaker: Matt Armstrong
Session title: Digital technology in pharmacy: The next three years and beyond
Date and time: Monday 16th Oct, 10:45-11.15



Discussion / Q&A



Close from Chair

Post meeting queries: it@cpe.org.uk 

Thank you!

mailto:it@psnc.org.uk
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