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Refers/ signposts 
patient to pharmacy

Contacts pharmacy 
requesting ongoing 

supply of OC

Contacts patient to 
book appointment

Makes appointment 
for a later date or 
arranges to see 

patient

Books appointment

Attends pharmacy

Gains consent for 
service and GP 

notification, does 
clinical check, 

discusses use of 
LARCs instead of OC. 

Discusses next steps 
if  clinically 

inappropriate to be 
issued next OC

Issues OC where 
clinically 

appropriate via PGD 
and discusses next 

steps

Notifies GP of 
consultation and 

outcome (if patient 
consent gained)

GP receives 
notification of 

consultation and 
outcome
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