
Draft notes for the Community Pharmacy IT Group (CP ITG) meeting held via videoconference: NHS website 

pharmacy profiles and NHS Profile Manager development 
 

 

About CP ITG: The Group was formed in 2017 by Community Pharmacy England, NPA, RPS, CCA and AIMp. The meetings are attended by members 

representing these five organisations and representatives from pharmacy system suppliers, NHSBSA, NHS England’s Transformation Directorate, 

NHS England pharmacy team, DHSC and PRSB. Further information on the group can be found on the Community Pharmacy England website. 
  

 

The NHS website team presented to a CP ITG sub-group of on several topics (see contents below). 

 

Present 

 NHS website and NHS Profile Manager team members 

 CP ITG pharmacy representatives 

 

Contents 

Section 1/3: Services categories and changes 

Section 2/3: A new field for ‘flu vaccination online booking link’. 

Section 3/3: Proposed pages about NHS website pharmacy services and offerings 

 

Actions and comments from Community Pharmacy IT Group pharmacy reps  

Comments are welcome: CP ITG participants (or pharmacy reps) are encouraged to email Dan Ah-Thion CP ITG secretariat and Community Pharmacy 

England’s IT Policy Manager  (please send an email to it@cpe.org.uk). Please use the email subject title: ‘Comments for NHS website team: PM 

booking link / pharmacy profiles’. Thanks in advance for all suggestions. 

Community Pharmacy England will also be speaking with the NHS website team further. 

Notes 

All images are prototype and subject to change. Some of these are early drafts of how pages could look. 

  

https://psnc.org.uk/psncs-work/about-psnc/
https://www.npa.co.uk/the-npa/
https://www.rpharms.com/about-us
https://www.thecca.org.uk/
https://www.aimp.co.uk/who-we-are
https://psnc.org.uk/supplierlist
https://www.nhsbsa.nhs.uk/
https://digital.nhs.uk/
https://www.england.nhs.uk/
https://www.gov.uk/government/organisations/department-of-health-and-social-care
https://psnc.org.uk/digital-and-technology/organisations-policies-it/professional-record-standards-body-prsb/
https://psnc.org.uk/contract-it/pharmacy-it/policy-the-nhs-and-it/community-pharmacy-it-group-cpitg/
mailto:it@cpe.org.uk


Section 1/3: Services categories and changes 

Agenda for call: 

 

Services webpage: 

 

 

 



 

 

New ones: mobile app to repeat prescriptions, SMS repest prescription reminders, vaccination service adjusts (as seen in screen capture images) 



 

Notification to NHS Profile Manager users regarding new service confirmations, added within past six motnhs 

 

 

 

 

 

 



 

 

 

 

  



Current aim is that this year or early next year, developments with  

 

 

 

 

 



Primary care recovery plan indicated pharmacy to be supported with service offering 
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Section 2/3: A new field for ‘flu vaccination online booking link’. 

Prototype for adding ‘online option regarding flu vaccination booking’. 

Note: There has not been confirmation that NBS will be available to any pharmacy as part of business as usual. The proof of concept for pharmacy 

use of NBS for flu began from October 14th 2022. Some pharmacy teams using NBS for COVID-19 vaccinations have also trialled using NBS for flu 

vaccination bookings. This facility is designed in such a way NBS or the pharmacy’s own booking system can be linked to the profile as per 

screenshots. 

 

 

 

 



 

Note: The NHS flu vaccine option provides options in the prototype above are for the ‘paid for service’. This includes an option to enter you own 

booking system link. If the pharmacy is already using the NBS option, this might be entered. A flu NBS pilot started previously and therefore some 

pharmacies are already making use of NBS for flu bookings – primarily pharmacies already using NBS for flu vaccination bookings. The NBS team, 

and NHS England vaccinations teams were not present on the call. 

 



 

If you will enter link your own booking system to your profile: 

 

 

 

 

 



 

 

 

NHS website team are also looking at auto-selection of NBS if the pharmacy has been using this. However this can be overidden whenever pharmacy 

is using another system. 

 

At present in the prototype: it is binary. The phamacy team must input either their own booking system, or NBS, if it is being used. NHS website could 

consider looking at expanding if this was to change in the future or future years. 

 

 

 

 

 

 



 

 

 

Demo of API change so that large organisations using NHS Profile Manager can use API to bulk update: 
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Section 3/3: Proposed pages about NHS website pharmacy services and offerings 

NHS website pharmacy profiles can later be updated to better communicate their offerings and met patient need. 

 

 



 

 

 

 

 

 

 

 



 

 



 

 

 

 

 

 



 

 

 

 



 

 



 

 

 

 

 

 

 

 



 

 

 

 

 



 

 

 

 

 

 



 

 

 

 

 

 

 



 

 



 

 



This links to NHSBSA webpage: 

 

 

 

 



 



 

Note: See above text “Ask at the pharmacy if you prefer to see a male or female staff memer.” Something that came out of patient user research. ‘Can 

they understand whether they can see a pharmacist/person of a particular gender e.g. female patients requesting a female team member?’ This is not 

really just an IT issue, but some pharmacy feedback has indicated there would be operational challenges with updating profiles to remain accurate 

regarding pharmacy gender e.g. locum cover which can vary even across a single day. There are also many non IT considerations in relation to such 

a topic. 
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