
Digital technology in pharmacy: The next 
three years and beyond 

Community Pharmacy IT Group



Who are the Community Pharmacy IT Group?
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What do we lead for?
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Principles for pharmacy 

IT
1. Planned 

2. User-tested and usable

3. Service-led & patient-focused

4. Pharmacy choice of system 

5. Digital inclusion

6. Resilient & backed up 

7. Supported 

8. Paperless & reduced burden

9. Interoperable IT

Vision for the 

future of 

pharmacy IT
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Electronic 
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E. 

Digital 

prescriptions 

& services

F.

Straightforward 

security & 

connectivity

B. Establishing 

data flows & IT 

standards
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NHSBSA



NHSE have invested in key infrastructure to integrate 

community pharmacy into NHS systems
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Efficient clinical 

communication

Improved 

patient 

care

System suppliers and NHSE development teams need a prioritised, robust 

and healthy roadmap of innovation

Appointments
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CP ITG have a number of priorities to support the digital 

evolution of community pharmacy
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CP ITG have a number of priorities to support the digital 

evolution of community pharmacy
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CP ITG have a number of priorities to support the digital 

evolution of community pharmacy
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CP ITG have a number of priorities to support the digital 

evolution of community pharmacy
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CP ITG have a number of priorities to support the digital 

evolution of community pharmacy
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Where to find out more?

Contact it@cpe.org.uk 

mailto:it@psnc.org.uk


Thank you!

….Questions?
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