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England

April 2025 Committee Opinion Poll

Section 1 - Background
Thank you for participating in our Committee Opinion Poll.
This poll will be open to pharmacy owners until Wednesday 30th April at 23:59

* 1. Which of the options best characterises your pharmacy size?
O Independent, 1-9 pharmacies
(") Multiple (non-CCA), 10+ pharmacies
Q Multiple CCA

O Don't know / prefer not to answer

* 2. Please enter your number of premises and their ODS codes or your organisation’s POC
code
You can find your ODS or POC code via this link

Number of premises:
(numbers only)

ODS Code:

POC Code:
(For pharmacies with
more than 1 premises)

Pharmacy Name:



https://odsportal.digital.nhs.uk/Organisation/Search
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Section 2 - Roadshow Questions (1)

3. Have you attended one of our webinars or in-person events, and already answered our
polling questions?

O Yes
O No
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Section 2 - Roadshow Questions (2)

4. Does this funding settlement adequately address the financial pressures on your pharmacy
business?

Q Yes, fully

O Yes, somewhat

O Barely

Q Not at all

5. What would your message to Government be in reaction to this deal?

6. Thinking about plans to invest in staff, premises or services for your pharmacy business
this year, what difference does this settlement make to your ability to do so?

O More likely to invest
O Less likely to invest

Q No difference

O Unsure
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Section 3 - Pressures, Threats and Outlook
7. In light of the new funding settlement, how serious are the threats to your pharmacy
business for the upcoming year?
O The threats are manageable
O We are managing the threats, but we don’t know for how much longer we can do so
O We won't survive another year

Q We won'’t survive another six months

8. Will the new funding settlement help you to manage the increases in National Minimum
Wage and National Insurance contributions, from April 20257

O We will be able to absorb the cost increases
Q We are looking at ways to reduce our costs further - this should not impact on patients
O We are looking at ways to reduce our costs further - this will impact on patients

O We won't be able to absorb these costs

9. In light of the funding settlement, do you expect to have to stop doing any of the following
in 20257

Already stopped Will have to stop
Opening for
extended hours O O
Recruiting
staff/filling vacancies
Using locums

Advanced Services
(due to lack of
time/resource)

Locally
commissioned
services

Free deliveries of
prescriptions

Paid for deliveries of
prescriptions

O O O O OO
O O O O OO

Other (please state)




10. In light of the funding settlement, do you expect to have to do any of the following in

20257

Will have to do

Reduce staff
headcount

Reduce opening
hours

Stop answering
telephone calls

Refinance elements
of the business

Invest personal
savings into the
business

Subsidise the NHS
business in other
ways, e.g. provision
of private services

Take out emergency
financing

Already done

11. What specific changes would most help alleviate pressures on your pharmacy? (Please

rank the following in order of importance.)

= = Increased funding for community pharmacies to secure the sector's future
= = Higher remuneration rates for dispensing medicines

= = Higher fees for provision of clinical services

= ¢ Addressing medicines shortages and supply chain issues

= ¢ Funding to support recruitment and retention of pharmacy staff

I
Ak

Expanding the range of appropriately funded NHS services that pharmacies can deliver
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Section 4 - Pressures Tracker

For this section we are repeating a question from our previous polls to allow us to
analyse trends over time.

12. How are the following financial pressures affecting your pharmacy’s overall ability to
operate?

Please rank from a scale from 1-10, where 1 is minimum and 10 is maximum pressure.

Don't
know /
prefer
not to
1 2 3 4 5 6 7 8 9 10 answer

O

Medicine market
instability

Inflation and utility
bills

Increase in demand
for services

Increase in demand
for healthcare advice

Workforce costs

Increasing rental
rates

Unpredictable
revenue stream

O O OO0 O O O
O O OO0 O O O
O O OO0 O O O
O OO O O O O
O O OO0 O O O
O O OO0 O O O
O O OO0 O O O
O O OO0 O O O
O OO O O O O
O O OO0 O O O
O OO O O O
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Thank You!

Thank you for sharing your views with Community Pharmacy England's Committee.
All the results will be discussed at the next Committee meeting in November.

You can see the results from the previous opinion polls in the links below:
July 2023

September 2023

November 2023

January 2024

June 2024

September 2024



https://cpe.org.uk/wp-content/uploads/2023/07/Briefing-021.23-What-pharmacy-owners-told-us-in-July-2023.pdf
https://cpe.org.uk/wp-content/uploads/2023/09/Briefing-027.23-What-pharmacy-owners-told-us-in-September-2023.pdf
https://cpe.org.uk/wp-content/uploads/2023/12/Briefing-038.23-What-pharmacy-owners-told-us-in-November-2023.pdf
https://cpe.org.uk/wp-content/uploads/2024/02/Briefing-003.24-Summary-of-January-2024-Committee-Meeting.pdf
https://cpe.org.uk/wp-content/uploads/2024/07/Briefing-012.24-What-pharmacy-owners-told-us-in-June-2024.pdf
https://cpe.org.uk/wp-content/uploads/2024/09/Briefing-018.24-What-pharmacy-owners-told-us-in-September-2024.pdf

