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(contact details can be found here: https://www.apccs.police.uk/find-your-pcc/)

Date
Dear <Police Chief / Police & Crime Commissioner>, 
I am writing on behalf of the <insert number> community pharmacies across <Local Area/County> to ask for your support in improving how serious incidents involving abuse or threats toward pharmacy teams are handled locally. We represent all community pharmacies in this area regarding NHS matters and working with local stakeholders. 
Community pharmacies are open, accessible healthcare settings at the heart of every neighbourhood. Pharmacy teams work hard to support patients every day, and we are proud of the positive relationships that they hold with our communities. However, like colleagues across primary care, front line staff are increasingly experiencing verbal abuse, intimidation, and in some cases physical threats or violence while simply trying to carry out their NHS roles. 
A recent Community Pharmacy England survey highlighted the scale of this problem nationally, with reports ranging from aggressive and antisocial behaviour to direct assaults, spitting incidents, damage to premises, and even threats involving weapons. These incidents leave dedicated pharmacy professionals feeling unsafe, distressed, and vulnerable and sometimes they also place the public at risk. 
Here are just a few examples shared by pharmacy teams (anonymised for this letter): 
· “Since I started in the industry in 2023, I have been spat at twice, had objects thrown at me seven times, and have been physically intimidated on four occasions.” 
· “A man put on his padded biker gloves and told my dispenser: ‘You and me outside now…’ then punched the wall.” 
· “My team members have been kicked, pushed, and attacked while locking up. A colleague’s car was damaged.” 
A full copy of the results can be found here <> 
We know that local police forces are under immense pressure, and we value the partnership we already have with neighbourhood policing teams and other parts of the service, However, we are increasingly concerned that community pharmacies do not receive the same level of response that general practice colleagues can expect when a serious incident is reported, particularly when staff are threatened with weapons or when immediate danger is present. Comments from the survey included: “No officers attended despite repeated calls” and “Police were called but not support was provided”. 
As NHS services expand and the NHS asks more from Community Pharmacy including Pharmacy First, the Pharmacy Contraception Service, and more clinical consultations carried out in private consultation rooms, the personal risk to pharmacists and their teams grows. We want our staff, and the public they serve, to feel safe and protected. 
We are therefore asking for your support to: 
1. Ensure parity of response for community pharmacies and GP practices when serious incidents or credible threats of violence are reported. 
2. Provide reassurance that an immediate police response will be deployed where there is a threat involving weapons, physical violence, or serious risk to staff or the public. 
3. Work with us locally to establish a clear and consistent process for potential improvements in incident reporting, escalation, and follow-up. 
Our aim is to work in partnership, not only to protect pharmacy teams, but to protect the wider public using these essential NHS services daily. We would welcome the opportunity to meet with you or your team to discuss how we can strengthen local arrangements and support each other to keep frontline healthcare workers safe. 
Thank you very much for considering this request. We would greatly appreciate your support and look forward to the opportunity to work together on a constructive and practical solution. 
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