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GP's name or GP practice manager's name
Name of GP practice
GP Practice address 1
GP practice address 2
GP practice postcode								
[Date]
Dear [GP Practice / GP Colleagues],
Working together to support neighbourhood health priorities
We are writing on behalf of community pharmacies across [area/place name] to begin a conversation about how we can work more closely together to support patients and deliver neighbourhood health priorities.
Community pharmacy is a readily accessible and underutilised clinical resource embedded within every local community. With walk-in access, often evening and weekend opening hours, and highly trained healthcare professionals, pharmacies are well placed to complement general practice, improve access to care, and support a ‘left shift’ towards prevention and community-based services. 
At a time of increasing demand across primary care, there is a clear opportunity to make better use of community pharmacy capacity to help relieve pressure on general practice, while improving outcomes and patient experience.
What community pharmacy can offer
Community pharmacies delivers accessible, high-quality clinical services that support neighbourhood care:
· Same-day care and access
Walk-in consultations, including Pharmacy First, minor illness support, and efficient medicines supply help reduce avoidable GP appointments and manage demand.
· Prevention and early detection
Services such as hypertension case-finding, vaccinations, smoking cessation, and contraception, help to support population health and reduce health inequalities. 
· Medicines optimisation
Support through the New Medicine Service (NMS) and Discharge Medicines Service (DMS), improve medicines adherence, safety, and outcomes while reducing readmissions. 
· Trusted local teams
Highly accessible, community-based professionals who support behaviour change, self-care, and multidisciplinary working typically with strong insight into local population needs.
Opportunities for closer working
There are several practical ways we can strengthen collaboration between general practice and community pharmacy to bring benefits to neighbourhoods and the communities within them:
· Optimising referral pathways
Increasing and streamlining referrals into Pharmacy First and other pharmacy services
· Reducing duplication
Ensuring patients are signposted to the most appropriate setting first time
· Supporting neighbourhood teams
Embedding community pharmacy more formally within multidisciplinary working arrangements, as appropriate
· Co-designing local solutions
Working together to address shared priorities such as long-term conditions, prevention, and health inequalities
We would welcome the opportunity to meet with you to share more detail on local pharmacy services and explore opportunities to support [your practice and patient population].
Community pharmacy is ready and willing to play a greater role as part of integrated neighbourhood teams, and we are keen to build stronger, partnerships with general practice.
If you would be open to a short discussion, please contact us using the details below.  We look forward to working with you.
Yours sincerely
[Name]
[Position]
On behalf of [LPC name]
[Email]
[Phone]
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