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[Name]
[Role – e.g. Chair / Director of Public Health / HWB Lead]
[Health and Wellbeing Board name / Local Authority]
[Address]								
[Date]
Dear [Health and Wellbeing Board colleagues / Board Members]
Working together to support neighbourhood health priorities
We are writing on behalf of community pharmacies across [area/place name] to explore how we can work more closely with the Health and Wellbeing Board to support delivery of local health and wellbeing priorities as part of the move towards neighbourhood health.
Community pharmacy represents a highly accessible, yet underutilised, clinical and public health asset embedded within every community. With no appointment needed, often long opening hours, and a skilled workforce, pharmacies are uniquely positioned to support prevention, early intervention, and improved population health outcomes—key ambitions within [your Joint Strategic Needs Assessment (JSNA) and Health and Wellbeing Strategy].
At a time of rising demand, widening health inequalities, and a continued shift towards neighbourhood-based, preventative models of care, there is a clear opportunity to maximise the contribution of community pharmacy as part of integrated local systems.
What community pharmacy can offer
Community pharmacies deliver a wide range of services that align strongly with Health and Wellbeing Board priorities:
· Improving access and reducing inequalities
Walk-in care, including Pharmacy First and minor illness support, improved timely access to treatment particularly for underserved populations and those facing barriers to GP access.
· Prevention and public health
Pharmacy teams play a vital role in delivering hypertension case-finding, vaccinations, smoking cessation, and contraception services, contributing directly to prevention goals and reducing health inequalities. [Add in any local public health services if appropriate.]
· Supporting long-term conditions and medicines optimisation
Services such as the New Medicine Service (NMS) and Discharge Medicines Service (DMS) improve adherence, safety, and patient outcomes while helping reduce avoidable hospital admissions.
· Community insight and trusted relationships
Pharmacies often serve as the most accessible healthcare point in deprived communities, providing valuable insight into local population needs and supporting behaviour change and self-care.
Opportunities for collaboration with Health and Wellbeing Boards
We believe there are several practical ways community pharmacies can contribute more fully to the work of the Health and Wellbeing Board:
· Aligning with strategic priorities
Ensuring community pharmacy is explicitly recognised within Health and Wellbeing Strategies, JSNAs, and prevention plans.
· Supporting Core20PLUS5 and inequality reduction
Targeting pharmacy services to areas and populations with the greatest need, helping address health inequalities.
· Strengthening neighbourhood working
Embedding community pharmacy within integrated neighbourhood teams and local delivery models.
· Co-designing local interventions
Working collaboratively on initiatives related to prevention, long-term conditions, and wellbeing drawing on community pharmacy’s reach and accessibility.
· Maximising existing locally commissioned services
Ensuring local services commissioned through public health are optimised, visible, and aligned with wider system priorities.
We would welcome the opportunity to engage with the Health and Wellbeing Board, or a relevant subgroup, to share more detail on local pharmacy services and explore opportunities to strengthen partnership working.
Community pharmacy is ready to play a greater role in supporting neighbourhood health and tackling inequalities and we are keen to work with you to realise this potential.
If you would be open to a short discussion, please contact us using the details below.  We look forward to working with you.
Yours sincerely
[Name]
[Position]
On behalf of [LPC name]
[Email]
[Phone]


image1.png




image2.png
Community
Pharmacy
LPC Logo placeholder




image3.png
Community

1 Pharmacy




