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[Name]
[Role]
[Organisation name]
[Address]								
[Date]
Dear [Colleagues / Partners in the voluntary and community sector]
Working together to support neighbourhood health priorities
We are writing on behalf of community pharmacies across [area/place name] to start a conversation about how we can work more closely with local [voluntary, community, social enterprise and faith organisations] to support people and communities to live healthier lives as part of the move towards neighbourhood health.
Community pharmacy is a highly accessible, yet often underutilised, health and wellbeing asset embedded within local neighbourhoods. With no appointment needed, often long opening hours, and trusted relationships with local people, pharmacies are well placed to complement the vital work you already do in supporting communities, particularly those experiencing disadvantage or facing barriers to accessing care.
We recognise the crucial role VCSFE organisations play in addressing the wider determinants of health, reducing inequalities, and building strong, resilient communities. There is a clear opportunity for us to work together more closely to support shared ambitions around prevention, early support, and improving wellbeing.
What community pharmacy can offer
Community pharmacies provide a range of accessible services that can support your work with local communities:
· Improving access to care and advice
Walk-in support, including Pharmacy First and minor illness advice, offers a convenient and approachable first point of contact for many people particularly those who may be less likely to access other services.
· Prevention and healthy lifestyles
Pharmacies deliver services such as smoking cessation, vaccinations, contraception, and blood pressure checks, helping people take early action to improve their health.
· Medicines and ongoing support
Pharmacy teams provide support with medicines through services such as the New Medicine Service (NMS) and Discharge Medicines Service (DMS), helping people stay well and avoid complications.
· Trusted, community-based relationships
Pharmacy teams often have strong, day-to-day connections with local residents and can support behaviour change, provide reassurance, and signpost to other services including those in the voluntary sector.
Opportunities for collaboration 
There are several practical ways we can work more closely together to benefit local people and communities:
· Strengthening signposting and referrals
Creating clearer, two-way pathways between VCSFE organisations and community pharmacies to ensure people can easily access the right support.
· Reaching underserved communities
Working together to engage people who may not routinely access health services, helping reduce health inequalities.
· Supporting prevention and wellbeing initiatives
Partnering on local campaigns or programmes focused on prevention, self-care, and healthier lifestyles.
· Embedding pharmacy within neighbourhood networks
Ensuring community pharmacy is connected into local community networks, partnerships, and place-based working arrangements.
· Sharing insight and intelligence
Bringing together knowledge from communities and frontline services to better understand and respond to local needs. 
We would welcome the opportunity to connect you to share more detail on what community pharmacies can offer; better understand your work and priorities and explore opportunities for collaboration at neighbourhood level.
Community pharmacy is keen to play a more active role alongside VCSFE partners in supporting healthier communities, and we believe that by working together we can achieve more for local people.
If you would be open to a conversation, please contact us using the details below. We look forward to working with you.
Yours sincerely
[Name]
[Position]
On behalf of [LPC name]
[Email]
[Phone]
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