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 13 August 2026
Dear GP's name or GP practice manager's name 

Re: NHS Hypertension Case-Finding Advanced Service – changes to the service being offered from community pharmacies 
I am writing to let you know about changes to the NHS Hypertension Case-Finding Advanced Service.
NHS England has revised the service specification to better reflect the service’s primary purpose of hypertension case‑finding. The changes come into effect from Thursday 3rd September 2026.
The key changes affecting general practice include:

· Only patients without a prior diagnosis of hypertension and who have not had their blood pressure checked in the last 5 years can be signposted or referred by general practice.
· General practices can now signpost appropriate patients for a clinic blood pressure check, removing the need for a formal referral.
· Ambulatory blood pressure monitoring (ABPM) can now only be offered to adults who are aged 40 years and over. This still includes the ability for general practices to refer patients with diagnosed hypertension for ABPM.
· There is now a recommendation that referrals for ABPM are made electronically to the pharmacy (e.g. via NHS.net Connect)
· Patients who seek a clinic check directly from a pharmacy, but who are already being treated for hypertension, are no longer eligible to receive the service.
· In line with NICE guidance, there is now a general exclusion of people who have had their blood pressure checked in the last five years.
· There are some exceptions to support patients under the age of 40 who do not have a current diagnosis of hypertension, but who request the service because they have a family history of hypertension or who are at increased risk of developing hypertension (South Asian and African-Caribbean populations).

I have *enclosed an updated copy of a briefing on the service for general practice teams / provided a link to a briefing on the service for general practice teams below. 
Briefing for general practice teams – the Hypertension Case-Finding Service 	
*(Delete as appropriate depending on if sent by letter or email)
If your practice has not yet considered the signposting or referral of patients to the service for a blood pressure check (clinic or ABPM), I would welcome the opportunity to discuss how we could work together. I would be delighted to come to meet you and the practice team to explain the changes to the service and to consider, as part of our discussion, the best way to support patients who may benefit from our joint work.

Further information on the Hypertension Case-Finding Service can be found at www.cpe.org.uk/hypertension.

If you would like to discuss this further or have any questions on the service, please do not hesitate to contact me.

Yours sincerely

Pharmacist / Pharmacy manager's name
Role
